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INTRODUCTION 
 
This joint AELFE-LSPPC Conference brings together the 21st annual conference of the European Association of 
Languages for Specific Purposes (AELFE) and the 7th Conference of the Asia-Pacific Languages for Specific 
Purposes & Professional Communication Association (LSPPC). Both associations promote the use of languages 
for specific purposes and professional communication. The main goal of the conference is to create a meeting 
point for scholars (researchers and practitioners) and allow them to discuss and exchange their views on the 
conference theme with participants from different world regions and do so from multi- and inter-disciplinary 
perspectives.  
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PRE-CONFERENCE WORKSHOPS 
Sponsored by GENCI 2.0 

 
Writing for beyond the ivory tower 

 
Christine FEAK  
University of Michigan 

 
The push towards making research accessible to the broader public adds another layer of complexity to the 
writing that scholars do. Scholars are now being expected to write plain language summaries not only for 
research articles, but for department websites, blogs, and even funding proposals. Writing to improve public 
understanding of science does not come easily to most researchers. This raises the question of how to 
άǘǊŀƴǎƭŀǘŜέ ŎƻƳǇƭŜȄ ǊŜǎŜŀǊŎƘ ŦƻǊ ŘƛŦŦŜǊŜƴǘ ŀǳŘƛŜƴŎŜǎ ǎƻ ǘƘŀǘ ƛǘ ƛǎ Ŝŀǎȅ ǘƻ ǳƴŘŜǊǎǘŀƴŘ ŦƻǊ ŀ ƎŜƴŜǊŀƭ ŀǳŘƛŜƴŎŜΦ Lǎ 
it a matter of merely eliminating technical terminology and simplifying vocabulary? Or is there something 
more to be done? 
 
In this hands-on workshop, we will focus on strategies to communicate research in writing for a broad 
audience. We will analyze different texts to understand the similarities and differences between a text 
targeting experts and one on the same topic targeting a broader audience. We will discuss the elements of a 
nonexpert text that contribute to successful understanding and spend time on a revision activity. 
 
 

 

 
Compiling and annotating professional spoken corpora: Trends, tools, and recommendations 

 
Eric FRIGINAL  
The Hong Kong Polytechnic University 

 
This workshop overviews the process of designing, compiling, and annotating professional spoken corpora, in 
particular, English-based workplace interactions across multiple (multilingual and multicultural) settings. I will 
present a summary of corpus-based approaches to text transcription and annotation, advancements in 
Multimodal Annotation, and current/future approaches and directions. 

 
 

 
 

Qualitative Methods for Investigating Academic Literacy Development 

 
Laura-Mihaela MURESAN 
Bucharest University of Economic Studies 
 
Lƴ ǘƘƛǎ ²ƻǊƪǎƘƻǇ ǿŜ ǿƛƭƭ ǎǘŀǊǘ ōȅ ŜȄǇƭƻǊƛƴƎ ǘƘŜ ǊŜƭŀǘƛƻƴǎƘƛǇ ōŜǘǿŜŜƴ ǘƘŜ ŀǳǘƘƻǊΩǎ ǊŜǎŜŀǊch question(s) and the 
methodological approaches opted for. The focus will be on Qualitative Analysis, illustrated through a selection 
of studies investigating academic literacy development in different country contexts. The proposed activities 
will allow us to compare methodological approaches and selection criteria of a specific approach in relation to 
the intended research purpose, as well as to discuss how we can enhance the validity and reliability of 
qualitative research. What does it entail, in practical terms, to conduct a focus group, for instance, as 
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compared to an interview? How can we enhance the value of (self-)reflection? How can we integrate 
collaborative approaches? What follows after the data gathering stage? These are only some of the aspects 
we aim to look into, and the participants will be encouraged to contribute examples from their own research 
experience. 
 
References 
Muresan, L.-M. & Orna-Montesinos, C. (Eds.). (2021). Academic Literacy Development: Perspectives on 

Multilingual ScholarsΩ !ǇǇǊƻŀŎƘŜǎ ǘƻ ²ǊƛǘƛƴƎΦ tŀƭƎǊŀǾŜ aŀŎƳƛƭƭŀƴΦ   
 
 
 

 

 
Integrating New Digital Academic Genres into the Writing Classroom 

 
Christine TARDY  
University of Arizona 

 
¢ƻŘŀȅΩǎ ƭŀƴŘǎŎŀǇŜ ƻŦ ŀŎŀŘŜƳƛŎ ǿǊƛǘƛƴƎ ƛǎ ŜǾƻƭǾƛƴƎΦ ²ƘƛƭŜ ƎŜƴǊŜǎ ƭƛƪŜ ǊŜǎŜŀǊŎƘ ŀǊǘƛŎƭŜǎ and grant proposals still 
tend to hold the highest stakes and prestige for writers, researchers can also now communicate their work 
through emerging genres like video explainers, informational social media posts, podcasts, and infographics. 
These newer forƳǎ ƻŦ ŎƻƳƳǳƴƛŎŀǘƛƻƴ ƻŦŦŜǊ ŀ ƳŜŀƴǎ ŦƻǊ ŘŜǾŜƭƻǇƛƴƎ ǿǊƛǘŜǊǎΩ ǳƴŘŜǊǎǘŀƴŘƛƴƎ ƻŦ ŀǳŘƛŜƴŎŜ ŀƴŘ 
identity and can play a valuable role in LSP instruction. In this workshop, we will explore the why and how of 
bringing emerging digital academic genres into the LSP classroom. Participants will leave with concrete ideas 
for using such genres to help their students develop rhetorical flexibility. 
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PLENARY TALKS AND FEATURED SPEAKER TALKS 
 
 
 

Genre in digitally mediated professional practice 
 
Vijay K. BHATIA 
Chinese University of Hong Kong 
 
In recent years we have witnessed a developmental shift in genre theory as it has been applied to professional 
communication particularly focusing on professional practices and disciplinary cultures without undermining 
the value of formal as well as functional aspects, namely the linguistic realisations and rhetorical or cognitive 
structures (Bhatia, 2004, 2017). It is an attempt to widen the scope of analysis to account for mixing, 
embedding, and bending of generic norms and conventions, which can be viewed as interdiscursive 
appropriation within and across related genres, particularly in web-mediated professional practices. In this 
presentation, I would like to give more substance to this claim by taking some of the key examples from 
different professional contexts. 
 
References 
Bhatia, V.K. (2008). Genre analysis, ESP and professional practice. English for Specific Purposes, 27, 161-174.  
Bhatia, V.K. (2017). Critical Genre Analysis. Investigating Interdiscursive Performance in Professional 

Communication. London: Routledge. 
 
 

 
 

Keeping EAP writing instruction current in the changing landscape of research communication 
 
Christine B. FEAK  
University of Michigan 
 
There is little doubt that new technologies are disrupting traditional approaches to written research 
communication. In the case of the new generation of graduate students and scholars, academic writing tasks 
are becoming more complex. It is no longer enough for them to master traditional research genres such as 
literature reviews and journal articles; graduate students and scholars must also now master new forms of 
these genres as well as new digital genres, which are increasingly multi-modal. In the case of research articles, 
for instance, many journals are requiring new types of abstracts that involve animation or a short author 
presentation (video abstracts). Apart from this push toward multiple modes of communication, authors are 
also being expected to produce written texts to more broadly engage with the world outside their immediate 
academic communities. Again considering research articles, these may need to include both a traditional 
abstract, a plain language summary or a lay abstract. 
In short, what it means to be literate in our digital era is different than what it was previously. As graduate 
students and scholars are being asked to navigate new rules of research dissemination, they require an 
enhanced set of knowledge brokering skills and a broader genre repertoire that will allow them to transport 
their research and expertise across many boundaries. This talk will explore the changing landscape of research 
writing and ways that English for Academic Purposes writing programs can respond through new course 
offerings and other support that can help students to develop writing agility. 
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Linguistic features of (mis)communication in professional, multimodal workplaces:  Patterns from corpora 

and their language policy implications 
Sponsored by LSPPC 

Eric FRIGINAL  
The Hong Kong Polytechnic University 
 
For more than two decades now, I have been exploring real-world, recorded, and transcribed texts (i.e., 
corpora) of professional communication from domains such as global aviation, healthcare, outsourced 
customer service call centers, tourism and hospitality, the international maritime industry, and talk in 
multicultural and multimodal workplaces. In this presentation, I discuss the important role of applied corpus 
linguistics as a methodological approach in language and social research, contributing linguistics-based 
explications of workplace discourse with critical language policy and pedagogic implications. Applied corpus 
linguistics is understood to include the use of corpus resources, techniques, and tools in order to, for example, 
examine patterning in public discourses so as to obtain novel understandings of how language is used and 
construed in specific contexts (Thompson & Friginal, 2020). My theoretical and analytical framework 
emphasizes the identification of discursive practices from corpora across sociocultural structures and task 
ŘƛƳŜƴǎƛƻƴǎ ƻŦ ǘŀƭƪ ƛƴ ǘƘŜǎŜ ǎŜǘǘƛƴƎǎΣ ŦƻŎǳǎƛƴƎ ŜǎǇŜŎƛŀƭƭȅ ǳǇƻƴ ǎǇŜŀƪŜǊǎΩ ǳƴŘŜǊǎǘŀƴŘƛƴƎ ƻŦ ǊƻƭŜ-relationships, 
discoursal goals and objectives, cultural and/or racial identities, and power dynamics at work (Baker, 2021; 
Friginal, 2020; Vine, 2020). I will share and discuss results of interrelated studies exploring corpus patterns and 
distributions and their macro and micro societal and policy implications, especially highlighting emerging 
mismatches between linguistic realities and industry expectations. 
 
 
 

 
 
 

LSP education and research: evolving priorities and quality dimensions 
 
Laura Mihaela MURESAN 
Bucharest University of Economic Studies 
 
The changes we have all witnessed over the last few years in most domains have ōŜŎƻƳŜ ǘƘŜ ΨƴŜǿ ƴƻǊƳŀƭΩ 
also in LSP education and research. This talk will start with a focus on the dynamic evolution of LSP teaching 
and learning practice, including reference to various concerns and the search for workable solutions. Linked 
to these, I will then explore evolving trends in ESP research, in terms of thematic areas addressed and 
preferred methodological approaches over the last three years. The review of research article titles and 
abstracts in key ESP journals will be complemented by the views of ESP journal editors and those of LSP 
academics/researchers from different countries, regarding evolving priorities and quality concerns. To 
conclude, I will briefly refer to some of the latest developments introduced by the international association 
9!v¦![{ όά9ȄŎŜƭƭŜƴŎŜ ŀƴŘ !ŎŎǊŜŘƛǘŀǘƛƻƴ ƻŦ vǳŀƭƛǘȅ ƛƴ [ŀƴƎǳŀƎŜ {ŜǊǾƛŎŜǎέύΣ ǎǳŎƘ ŀǎ ǘƘŜ ƴŜǿ ǉǳŀƭƛǘȅ ƛƴŘƛŎŀǘƻǊǎ 
for blended learning and those for university language centres, as examples of a proactive approach to quality 
assurance in these times of change. 
 
 
 

 
 
 



Genres and languages in digital communication  Book of abstracts 

 

11 
 

Genre analysis and its new challenges 
 
John M. SWALES 
University of Michigan 
 
The traditional move-step analysis (Swales, 1981; Bhatia, 1993) has been around for decades and shows little 
sign of fading into obsolescence. It has been applied to many academic, professional and commercial written 
genres and, with perhaps lesser success, to certain spoken genres. such as three-minute theses, advising 
ǎŜǎǎƛƻƴǎ ŀƴŘ ŎƻƳƳƛǘǘŜŜ ƳŜŜǘƛƴƎǎΦ !ƭǘƘƻǳƎƘ ǘƘŜ ǾŜȅ ƴŀƳŜ άƳƻǾŜ-ǎǘŜǇ ŀƴŀƭȅǎƛǎέ ǎŜŜƳǎ ǘƻ ƛƴǾƻke a kinetic, 
even terpsichorean analogy, its major appeal has been to analysts of frozen written texts. So far, so good then. 
 
IƻǿŜǾŜǊΣ ŀǎ ŀŎŀŘŜƳƛŎ ŀǳǘƘƻǊǎ ŀƴŘ ǇǳōƭƛǎƘŜǊǎ ōŜŎƻƳŜ ƛƴŎǊŜŀǎƛƴƎƭȅ ŎƻƴŎŜǊƴŜŘ ǿƛǘƘ άǇƻǇǳƭŀǊƛȊƛƴƎέ ǘƘŜƛǊ 
products, via methodological and video abstracts and the like, it is at present unclear as to how best to analyze 
such recorded, structured and edited multimodal discourses. The study of paralinguistic features, such as 
gesture and gaze, as exemplified by the GRAPE group at Castellon, raises issues of whether the insights gained 
are worth the time and effort expended. On the other hand, rhetorical move-step analysis operates outside 
ǘƘŜ ǾƛŘŜƻƎǊŀǇƘŜǊǎΩ ŎǊŀŦǘΣ ōƻǘƘ ŀƳŀǘŜǳǊ ŀƴŘ ǇǊƻŦŜǎǎƛƻƴŀƭΣ ǿƛǘƘ ǘƘŜƛǊ ǘŜŎƘƴƛŎŀƭ ŀǊǊŀȅǎ ƻŦ ǎƘƻǘ ǎŜƭŜŎǘƛƻƴǎ and 
editing options. Shot analysis (Nav, 2022) offers a possible resolution, but at present it is unclear whether 
shots are in isomorphic (i.e. one-to-one) relationships with either moves or steps, or whether shot analysis is 
better conceived as orchestrating visual frames and transition markers, providing the structural equivalents 
ŦƻǊ ƛǘŜƳǎ ǎǳŎƘ ŀǎ άŦƻǊ ŜȄŀƳǇƭŜέ ƻǊ άƳƻǊŜ ƎŜƴŜǊŀƭƭȅέΦ ¢Ƙƛǎ ǘŀƭƪ ǿƛƭƭ ǘƘŜǊŜŦƻǊŜ ƛƴǾŜǎǘƛƎŀǘŜ ǇƻǎǎƛōƭŜ ǊƻƭŜǎ ƻŦ ǎƘƻǘ 
analysis from several perspectives, including those of experienced videographers. 
 
 
 

 
 
 

LSP in the era of ChatGPT 
 
Christine TARDY  
University of Arizona 
 
In December 2022, an experimental chatbot called ChatGPT was released to the general public. AI technology 
has been making impressive strides in the past decade, but ChatGPT surpassed amazed users in its ability to 
produce seemingly expert-like texts in mere seconds. Media reports and teacher discussions quickly turned to 
questions of whether the bot was rushing in a new era in which students could simply ask a computer to 
produce their school work. ChatGPT does indeed produce texts that look remarkably similar to those in many 
genres ς but it is not perfect. In this paper, I will explore the current capacities of AI on producing and 
facilitating the production of genre-specific texts, as well as its shortcomings and its potential implications for 
writing and teaching writing in highly specific disciplinary communities.  
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THEMATIC PANELS 
 
 

THEMATIC PANEL: Digital Science: Sustainable, Transformative, Transversal 
 

Digital science communication practices: Results from a survey of French researchers 
 

Susan BIRCH-BÉCAAS 
University of Bordeaux 
Dacia DRESSEN-HAMMOUDA 
University of Clermont Auvergne 
 
Open Science principles have highlighted the need for researchers to make their results more accessible and 
transparent for their peers and scientific community, and research genres are thus evolving. With 
technological and social change scientists are also encouraged to disseminate their results and engage wider 
lay audiences in science on new media (Perez-[ƭŀƴǘŀŘŀ нлнмύΦ {ŎƛŜƴǘƛǎǘǎΩ ŎƻƳƳǳƴƛŎŀǘƛƻƴ ǇǊŀŎǘƛŎŜǎ ŀǊŜ ǘƘǳǎ 
being transformed as they adapt and recontextualise their research and navigate between hybrid digitalized 
genres and the blurred boundaries of popularized and specialized genres (Luzón 2013). 
 
The Campus Iberus digital science action group has carried out a first study to investigate how Spanish 
scientists communicate their work in digital media (Perez-Llantada et al, 2022). As international partners of 
this group, members of the French working group Literacies in Academic, Scientific and Professional settings 
have replicated the online survey across several Higher Education Institutions in France, in order to provide 
an international comparison.  
 
Here we report on the results of the survey concerning both STEMM and human and social science researchers 
to focus on potential disciplinary differences while the inclusion of both PhD students and fully-fledged 
researchers should reveal the different approaches of novice and expert researchers (Lave & Wenger 1991). 
The aim is to identify the types of online science communication used by researchers in our context, especially 
those targeting wider, non-specialist audiences. This should bring to the fore the pertinence of emerging forms 
of science communication online such as video abstracts, podcasts, blogs, social media and Citizen Science 
initiatives. The survey results should also allow us to analyse the needs of these scientists in terms of 
developing the necessary language, communication and digital skills to communicate effectively in this 
context. We will therefore discuss existing support for scientists in the French context and make 
recommendations for future professional development programmes.    
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Adapting LSP genre-based pedagogies to the digitally-mediated workplace: Supporting the emergence of 

professional video-based genre design competence 
 
Dacia DRESSEN-HAMMOUDA 
University of Clermont Auvergne 
 
TƻŘŀȅΩǎ ǿƛŘŜǎǇǊŜŀŘ ŘƛƎƛǘŀƭƛȊŀǘƛƻƴ ƻŦ ǎǇŜŎƛŀƭƛȊŜŘ ŎƻƳƳǳƴƛŎŀǘƛƻƴ ǇǊŀŎǘƛŎŜǎ ƛƴ ǘƘŜ ǇǊƻŦŜǎǎƛƻƴŀƭ ǿƻǊƪǇƭŀŎŜ ǇƻǎŜǎ 
a number of theoretical and practical challenges to LSP genre-based pedagogies (Artemeva & Myles, 2015; 
Bawarshi & Reiff, 2010; Bhatia, 1993; Johns, 2015; Pérez-Llantada, 2021; Swales, 2009). Digitally-mediated 
genres are often multimodal by nature, combining visual design elements (color, typography, space) with 
images, hypertext and embedded videos with audio, in addition to language.[13] Similarly, they may not adhere 
to the staged, linear reading paths well-identified in print-based genres (Bhatia, 1993; Swales, 1990). A genre-
based approach grounded principally in language and discourse-based stages may be less helpful to familiarize 
LSP learners with digitally-mediated genres because meaning in such genres often emerges across multiple 
modes simultaneously (Cope & Kalantzis, 2000; Jewitt, 2014; Kress, 2010).   
 
This study examines a multimodal genre-based approach to teaching graduate-level EMI Technical 
Communication. Focusing on teaching instructional video-ǘǳǘƻǊƛŀƭ ŘŜǎƛƎƴΣ ƛǘ ŜǾŀƭǳŀǘŜǎ ƻǳǊ ŀǇǇǊƻŀŎƘΩǎ 
effectiveness in helping students develop the ability to think critically about their growing competence in 
designing professional video-based genres. The approach integrates 1) a genre-specific rubric drawing on 
multimodal and multimedia learning frameworks to guide and assess video-tutorial design Dressen-
Hammouda, & Wigham, 2020) and 2) critical pedagogical actions (CPAs) constructed around the rubric. To 
assess the effectiveness in helping students (n=4) become critical and discerning producers of video-tutorials, 
discourse-based evidence for growth in sǘǳŘŜƴǘǎΩ ŀōƛƭƛǘȅ ǘƻ ŎǊƛǘƛŎŀƭƭȅ ŀǎǎŜǎǎ ǾƛŘŜƻ-tutorials was sought. Five 
data sets were extracted from the CPAs, including audio transcripts from three focus group discussions, two 
oral defenses, and four written self-reflection essays. Data was coded for explicit comments about modality. 
vǳŀƴǘƛǘŀǘƛǾŜ ŎƘŀƴƎŜǎ ǿŜǊŜ ƻōǎŜǊǾŜŘ ƛƴ ǇŀǊǘƛŎƛǇŀƴǘǎΩ ŎǊƛǘƛŎŀƭ ǊŜŦƭŜŎǘƛƻƴǎ ƻǾŜǊ ǘƛƳŜΦ ! ŦƛƴŜ-grained qualitative 
analysis targeted discourse-ōŀǎŜŘ ŜǾƛŘŜƴŎŜ ƻŦ ǇŀǊǘƛŎƛǇŀƴǘǎΩ ƛƴŎǊŜŀǎƛƴƎ ŀōƛƭƛǘȅ ǘƻ ŎǊƛǘƛŎŀƭƭȅ ŀǎǎŜǎǎ ǘƘŜƛǊ ƻǿƴ 
video-tutorial productions using specialized concepts and terminology. 
 
hǳǊ ŀƴŀƭȅǎƛǎ ǳƴŘŜǊƭƛƴŜǎ ǘƘŜ ŀǇǇǊƻŀŎƘΩǎ ŜŦŦŜŎǘƛǾŜƴŜǎǎ ƛƴ ƎǳƛŘƛƴƎ ǎǘǳŘŜƴǘǎΩ ŜƳŜǊƎƛƴƎ ƎŜƴǊŜ ǳƴŘŜǊǎǘŀƴŘƛƴƎ 
compared to a stepped, language-centered model of genre pedagogy. Embedding the rubric within specific 
CPAs allowed students to assess the genre features of existing video-tutorials, compare and contrast their 
assessments with that of professional video designers, and evaluate the appropriateness of their own video-
tutorials. Applications to teaching other video-based genres will be discussed. 
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An investigation into the impacts of a multimodal project skills transferability in an English communication 

course at a Hong Kong University 
 
Piotr ZYCHOWICZ & Maisie GLOFCHESKI 
The Hong Kong University of Science and Technology 
 
It has long been established that language is not the only available means of communication. There is an 
expanding interest in using different modalities for people to communicate, which can also be transferred to 
assessment in higher education. Traditionally, assessment in humanities courses in higher education takes the 
form of written essays and presentations. However, since the development of social media and the use of 
Artificial Intelligence, those traditional ways of assessment present challenges, especially when it comes to 
skills transferability. One idea to make assessments in higher education more relevant is using multimodal 
components that combine various semiotic modes (Hafner, 2013). The question of how to incorporate 
multimodality into course design has received some attention from scholars already (Vasudevan, Shultz & 
Bateman 2010) but there are currently very few studies investigating the practical use of multimodality in 
assessment and course design. Therefore, this research project investigates the impacts of multimodal 
assessments on students in an English communication course and such assessment skills' transferability into 
other courses and areas. Students who took the first-year English communication course were tasked with 
producing a multimodal project video incorporating visuals, sound and text for the purpose of sharing with 
the general audience. This project concentrates on the multimodal project videos and analyses their 
implications in terms of English communication assessment and skills transferability by drawing data from 
content analysis of qualitative student interviews taken in the space of 12 months. The initial results show that 
students who undertook the course and took part in the multimodal assessment successfully transferred some 
of the skills taught and assessed on the course into other university courses and also other areas. 
 

 
 

THEMATIC PANEL: Publish or Perish: Insights from the editors and student board of English for Specific 
Purposes 

 
With an ever-increasing pressure to publish in refereed journals, emerging writers of a discipline may find 
themselves unprepared for handling peer reviewer comments on their own manuscripts. Our panel brings 
together multiple stakeholders to share their editing, reviewing and training experiences. We aim to illustrate 
how carrying out peer reviews might strengthen the quality of the submissions of emerging writers and 
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deveƭƻǇ ŀ ǊŜŀŘŜǊΩǎ ǇŜǊǎǇŜŎǘƛǾŜ ƻŦ ǘƘŜƛǊ ƻǿƴ ǿǊƛǘƛƴƎ. 
 
English for Specific Purposes publishes a broad range of articles and research/discussion notes with a focus on 
learning and teaching in specific communities. In 2022, English for Specific Purposes made two major changes 
to its editorial board. The first initiative was to appoint Associate Editors and the second was to reinstitute a 
Student Board. In mid-2022, the associate editors and student board set up processes for peer review through 
one-on-one training and group meetings with another editorial board member. The main focus of our panel, 
therefore, is to discuss peer reviewing from four angles, with a focus on developing skills as reviewers and as 
academic writers. 
 
The first section of our panel provides a broad overview of the journal and the desk review as a key first step. 
The second section focuses on the review process, from initial submission to (hopefully) acceptance. It also 
looks at responding to reviews. The third section brings in the perspectives of our Student Editorial Board (SEB) 
members on developing skills as a reviewer through one-to-one training on the job, including how reviewers 
make use of prior experience and existing resources. The final section suggests ways to become a reviewer 
and provides some additional resources for crafting a review. The panel concludes with a Q&A session. 
 

 
 

 
An overview of ESP Journal and the desk review (Section 1) 

 
Editors 
Christine B. FEAK 
University of Michigan 
Viviana CORTÉS 
Georgia State University 
 
One of the most important steps in any submission to a journal is understanding and demonstrating how the 
article fits with the aims and scope of the journal. This section of the panel provides an overview of English for 
Specific Purposes and outlines the purpose (and challenges) of the desk review as the first element of peer 
review. 
 

 
 

The review process and responding to reviews (Section 2) 
 

Associate Editors 
Averil COXHEAD 
Victoria University of Wellington 
Elena COTOS 
Iowa State University 
Joseph LEE 
Dalarna University 
 
¢ƘŜ ǊŜǾƛŜǿ ǇǊƻŎŜǎǎ Ƙŀǎ ƳǳƭǘƛǇƭŜ ǎǘŜǇǎ ŀƴŘ ƳǳŎƘ ƻŦ ǘƘƛǎ ǿƻǊƪ ƛǎ ƭŀǊƎŜƭȅ ǳƴŘŜǊǘŀƪŜƴ ƛƴ ǘƘŜ ΨōŀŎƪ ǊƻƻƳΩ ƻŦ ǘƘŜ 
journal. In this section, we outline the various steps beyond the desk review and discuss the possible decisions 
on manuscripts which authors might receive, from accept through to reject. We also suggest ways to deal with 
ǊŜǎǇƻƴŘƛƴƎ ǘƻ ǊŜǾƛŜǿŜǊǎΩ ŎƻƳƳŜƴǘǎΦ 
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Developing skills as reviewers through SEB membership (Section 3) 

 
Student Board 
Jordan BATCHELOR 
Georgia State University 
Onesmo MUSHI 
University of Rochester 
Xixin QIU 
Pennsylvania State University 
 
This section begins with questions that an early career reviewer might have about carrying outa peer review. 
Our SEB members will discuss how they developed their various reviewing strategies, and how interacting with 
members of the ESP board during peer reviewing has helped with developing skills as reviewer and writer. 
 
 

 
 
 

Ways to become a reviewer (Section 4) 
 
This final section focuses on opportunities for becoming a reviewer as a postgraduate student or early career 
researcher. It also provides suggestions on possible traps to avoid in reviewing. The session ends with time for 
questions with the whole panel. 
 
 
 
 

 
 
 
 

THEMATIC PANEL: Multimodal pedagogies in LSP and language education 
 
The continuing rapid development of information and communication technologies has important 
implications for research and pedagogical practice in LSP and allied fields like language and literacy education. 
Academic, professional, corporate, and workplace genres increasingly draw on the affordances of digital tools; 
this has brought about generic innovations and the growing presence of more hybrid, multimodal, and 
multilingual forms of representation in specialized contexts. As a result, it has been argued that LSP 
practitioners need to address emerging needs of LSP learners that relate both to the technological affordances 
of digital media and the changing social context and formats of specialized communication (Hafner & Miller, 
2019; Pérez-Llantada & Luzón, 2019). In response to this challenge and in order to address learners' needs to 
master multimodal design, this panel aims to evaluate the potential of the newly developed pedagogy of 
Digital Multimodal Composing (DMC). In DMC, students are engaged in multimodal design tasks that draw 
upon language and other modes of expression in order to create diverse multimodal products (e.g. digital 
videos) that can be shared with an authentic, online audience. Research into this practice has uncovered 
numerous benefits that go beyond mastery of multimodal forms of communication to include increased 
motivation and investment, the development of learner autonomy, and increased awareness of genre 
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conventions. At the same time, the practice is not without its critics in the community, who worry that a focus 
on multimodal forms will distract from other aspects of language learning. This panel aims to assess the state 
of the art on DMC pedagogy in LSP and language education contexts and provide insights into its effectiveness, 
the challenges that students and teachers face, the successes that they can experience, and key pedagogical 
and research avenues to be further explored. 
 

 
 
 

Genre, pedagogy, and the multimodal design of online teaching videos: The case of English language 
teaching micro-lectures 

 
Dezheng (William) FENG & Jie (Amy) BAO 
The Hong Kong Polytechnic University 
 
Afforded by multimedia technologies, online teaching videos have emerged not only as a supplement to 
classroom teaching, but also as a tool for self-regulated learning. To understand this emerging multimodal 
digital genre, this study examines a particular type of teaching video, the English Language Teaching (ELT) 
micro-lecture. Drawing upon genre analysis and multimodal discourse analysis, the study identified eight 
pedagogical moves from a corpus of 38 award-winning videos in a national micro-lecture competition in China. 
The eight moves constitute a macro-structure of Introduction-Instruction-Application. Analysis shows that the 
multimodal design of the major moves is characterized by (1) extensive use of new semiotic resources beyond 
the conventional modes in language classrooms, (2) apt appropriation of external genres from popular culture, 
(3) creation of student-oriented video footage and multimodal animation. However, we also found a tendency 
for teachers/designers to overuse the technological affordances to produce a fine performance, which turns 
micro-lectures from pedagogical practices into teacher-centered presentations of technical dexterity and 
personal charm. For the implications of the study, we argue for an integrated approach in teacher training 
which takes into consideration new modes in online teaching, such as camera angle, background music, layout, 
and setting design. Teachers need to be more critically aware of their pedagogical purposes and the functions 
of multimodal resources, so as to maximize the power of multimodal resources in unpacking and repacking 
ƪƴƻǿƭŜŘƎŜΦ ¢Ƙƛǎ ƳŜǘŀŎƻƎƴƛǘƛǾŜ ŀǿŀǊŜƴŜǎǎ ƛǎ ŎǊǳŎƛŀƭ ŦƻǊ ǘŜŀŎƘŜǊǎΩ ǇǊƻŦŜǎǎƛƻƴŀƭ ŘŜǾŜƭƻǇƳŜƴǘ ƛƴ ǘƘŜ ŘƛƎƛǘŀƭ ŀƎŜΣ 
which will have far-reaching implications not just for their lesson design and execution, but more 
ŦǳƴŘŀƳŜƴǘŀƭƭȅΣ ǘƘŜƛǊ ǇŜŘŀƎƻƎȅ ŀƴŘ ǎǘǳŘŜƴǘǎΩ ƭŜŀǊƴƛƴƎ ŜȄǇŜǊƛŜƴŎŜΦ 
 
 

 
 
 

Critical multimodal genre analysis and its applications in a LSP classroom 
 

Sylvia JAWORSKA  
University of Reading 
 
There is a growing appetite in the LSP community for critical explorations of digital practices of the business 
worldτespecially those involving moving images and disseminated on social mediaτwith a view to fostering 
critical multimedia literacy and preparing students for the multimodal demands of professions. Yet, existing 
research on Business Communication has privileged the linguistic mode and it is only recently that 
multimodality has begun to receive greater attention also in LSP pedagogy. This contribution has two aims; 
first, it will present a framework for a Critical Multimodal Genre Analysis (CMGA), which has been developed 
based on analyses of corporate promotional videos. Secondly, it will showcase how this framework has been 
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adopted in a Language for Professional Communication module for British and international students to help 
them produce promotional videos. A multi-perspective approach is taken that incorporates observations and 
semi-structured interviews with a group of 6 international students (participating in the above module while 
studying for their MA in UK) to  explore what kind of skills and strategies they were able to develop while 
working on the assignment and what kind of decision-making they employed when it comes to the choice of 
the topic and semiotic resources to create their multimodal products, in short how the CMGA framework 
assisted them with developing their multimodal composing. The paper concludes with suggestions for a LSP 
pedagogy that is more strongly focused on both creativity and criticality for digital multimodal composing.   
 
 

 
 
 

Semiotic remediation in LSP digital multimodal composing tasks: Promoting genre awareness and 
rhetorical flexibility 

 
Christoph HAFNER 
City University of Hong Kong 
 
One development in LSP pedagogy that has been attracting growing interest is the use of digital multimodal 
composing (DMC) tasks and projects, which engage LSP learners in the design of multimedia texts like websites 
and videos. DMC projects can be embedded in the curriculum design, alongside more traditional tasks such as 
writing for the discipline. They can even be designed to provide learners with the opportunity to present the 
same or similar content first in multimodal form and then through a more traditional writing task (or vice 
versa), requiring students to reflect on the diverse rhetorical demands of the two kinds of tasks. In this way, 
ǎǘǳŘŜƴǘǎ ŀǊŜ ŜƴƎŀƎŜŘ ƛƴ ŀ ǇǊƻŎŜǎǎ ƻŦ ŎǊŜŀǘƛǾŜ ǘǊŀƴǎŦƻǊƳŀǘƛƻƴ ƪƴƻǿƴ ŀǎ ΨǎŜƳƛƻǘƛŎ ǊŜƳŜŘƛŀǘƛƻƴΩΦ Lƴ ǘƘƛǎ 
presentation, I examine such semiotic remediation taking place in the context of a discipline specific English 
for science course at a Hong Kong university. Data is drawn from an extended study of the research site, which 
involved extensive data collection from 123 students and nine disciplinary specialists during the more than 
ǘŜƴ ȅŜŀǊǎΩ ǘƛƳŜ ǘƘŀǘ L ǿŀǎ ǘƘŜ ŎƻǳǊǎŜ Ŏƻ-ordinator. On this course, students first create a multimodal scientific 
video documentary uploaded to YouTube that presents the findings of a simple field study to the global online 
audience. They then go through a process of semiotic remediation, re-presenting their study in the form of a 
written report intended for disciplinary specialists. In this presentation, I provide a detailed multimodal 
analysis ƻŦ ƻƴŜ ǎǘǳŘŜƴǘ ƎǊƻǳǇΩǎ ǾƛŘŜƻ ŀƴŘ ǘƘŜ ŦƻǳǊ ƛƴŘƛǾƛŘǳŀƭ ǿǊƛǘǘŜƴ ǊŜǇƻǊǘǎ ǘƘŀǘ ŜƳŜǊƎŜŘ ŦǊƻƳ ǘƘŜ ǇǊƻŎŜǎǎΦ 
The analysis focuses on rhetorical structure and multimodal expression in the two genres and identifies more 
or less successful remediation strategies. I conclude by considering the potential of this activity to raise 
awareness of genre conventions in different media and modes. 
 
 

 
 
 
Developing an expanded understanding of digital multimodal composing: Crossing over of everyday and 

professional practices in an EMI university writing course 
 

Jenifer HO  
The Hong Kong Polytechnic University 

 
Digital multimodal composing (DMC) is a practice that involves the combination of multiple semiotic resources 
to produce multimodal texts using digital tools. This practice has become increasingly popular in higher 
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education settings. Studies on DMC have mostly focused on its use in EFL and LSP classrooms, especially on 
Ƙƻǿ ƛǘǎ ƛƳǇƭŜƳŜƴǘŀǘƛƻƴ ŦƻǎǘŜǊǎ ǎǘǳŘŜƴǘǎΩ ŜƴƎŀƎŜƳŜƴǘΣ ƛŘŜƴǘƛǘȅ ŜȄǇǊŜǎǎƛƻƴΣ ŀƴŘ ƛƴǾŜǎǘƳŜƴǘ ƛƴ ƭanguage 
learning. Research on its use outside of language classrooms to facilitate the learning of abstract concepts in 
EMI courses is lacking. In such courses, not only are students expected to demonstrate understanding of 
abstract concepts, they also have to use language and other modes of expression to explain these concepts 
ŀŎŀŘŜƳƛŎŀƭƭȅ ŀƴŘ ǇǊƻŦŜǎǎƛƻƴŀƭƭȅ ŀǎ ΨŀƳŀǘŜǳǊ ŜȄǇŜǊǘǎΩΦ Lƴ ǘƘƛǎ ǘŀƭƪΣ L ǇǊŜǎŜƴǘ ǘƘŜ ŘŜǎƛƎƴ ŀƴŘ ƛƳǇƭŜƳŜƴǘŀǘƛƻƴ ƻŦ 
an EMI content course for English-major students at a university in Hong Kong. The course is a writing course 
which introduces writing as a form of multimodal practice through exposing students to a variety of DMC 
genres such as videos, podcasts, and websites ranging from everyday to professional contexts. The talk 
examines how students make use of the affordances of video to explain key concepts associated with 
multimodality to a lay audience as part of their course assessment by creating instructional videos. Through 
conducting semi-structured interviews with students who attended the course, and multimodal analysis of 
the videos produced by students, the presentation argues for an expanded understanding of DMC pedagogy 
in LSP context, that it provides a space for students to experiment with genres, language and multimodal 
resources that align with the (semi-)professional genre they are expected to produce. The talk concludes by 
demonstrating how everyday and professional practices of DMC cross over in the design of DMC pedagogy, 
ŀƴŘ Ƙƻǿ ǘƘƛǎ ΨŎǊƻǎǎƛƴƎ ƻǾŜǊΩ ƛǎ ǊŜŦƭŜŎǘŜŘ ƛƴ ǎǘǳŘŜƴǘǎΩ ƳǳƭǘƛƳƻŘŀƭ ŎƻƳǇƻǎƛƴƎΦ   
 
 

 
 
 

Digital multimodal composing in LSP classrooms: A research agenda 
 

Jiang (George) LIANJIANG  
The University of Hong Kong 
 
As a result of the affordances of digital tools, reading, writing and communicating has undergone profound 
changes for specialists and non-specialists alike. Consequently, it is imperative for LSP practitioners to rethink 
their pedagogical practices, adopting new pedagogies like digital multimodal composing (DMC) which engages 
LSP learners with digital, multimodal communication forms. In recent years, research on DMC in LSP 
classrooms has proliferated considerably and is likely to continue to grow. There is an important need for a 
critical overview of what has been investigated in the field in order to map out directions for future research 
and practice. This paper provides a state-of-the-art review of research on DMC and offers a research agenda 
on DMC in LSP classrooms by drawing on interdisciplinary scholarship from social semiotics, composition 
studies, literacy studies, sociology, and computer supported language learning and teaching. In this talk, I 
begin with a theoretically oriented overview of DMC scholarship, highlighting the need for more research from 
cognitive, sociocultural, and critical perspectives. I then present seven future research tasks across three 
thematic areas, namely: 1) language pedagogy; 2) assessment; and 3) critically oriented literacies. The first 
theme on language pedagogy outlines research tasks on: (1) the roles of DMC in L2 writing development, (2) 
the design of DMC tasƪǎ ƛƴ [{t ŎƭŀǎǎǊƻƻƳǎΣ ŀƴŘ όоύ ǘƘŜ ƛƴŦƭǳŜƴŎŜ ƻŦ 5a/ ƻƴ [{t ǘŜŀŎƘŜǊǎΩ ŜȄǇŜǊǘƛǎŜ ŀƴŘ 
learning. The second theme on assessment proposes inquiry into: (4) assessing the process and product of 
DMC, and (5) using DMC as alternative forms of assessment for diversity and equity in LSP classrooms. The 
third theme focuses on: (6) the roles of DMC in the collaborative construction of power and learning spaces, 
and (7) the influence of DMC upon critical digital literacies development. These seven research tasks represent 
the critical essential next steps for LSP practitioners and researchers to effectively incorporate DMC in their 
teaching and research and to meet the emerging needs of LSP learners in the digital age. 
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Writing and reading to communicate and learn new content in an EAP class: 

Comparing digital multimodal and traditional writing 
 

YouJin KIM  
Georgia State University 
Diane BELCHER  
Georgia State University 
Carter PEYTON  
Korea Advanced Institute of Science and Technology 
 
While many teacher/researchers have expressed enthusiasm about the benefits of digital multimodal 
pedagogies (author2, 2017), empirical evidence of the value of engagement with multimodal ensembles for 
language and academic literacy learners is limited (Author1 & Author2, 2020). Thus, there is a need for more 
empirical research on the L2 academic literacy gains that accrue for students engaged as authors and audience 
in school-sponsored digital multimodal composing (DMC), i.e., using digital semiotic resources, such as images, 
music, voiceover. The goal of our study is to compare the effects of DMC and traditional monomodal writing 
on sharing new knowledge from both author performance and audience (reader/viewer) perspectives in an 
EFL EAP setting.  
 
To compare the quality of DMC and traditional expository writer performance in terms of content 
development (RQ1), and examine audience response to these two forms of composing (RQ2) and perceptions 
of relative communicative effectiveness (RQ 3), 50 Korean university EAP students were randomly assigned to 
two instructional groups: Traditional writing (paragraph-format essay) and DMC (scripted video). After task 
ŎƻƳǇƭŜǘƛƻƴΣ ǘƘŜ ǎǘǳŘŜƴǘǎ ǊŜǾƛŜǿŜŘ ŎƭŀǎǎƳŀǘŜǎΩ ǿƻǊƪΣ ǊŜǇƻǊǘƛƴƎ ǿƘŀǘ ǘƘŜȅ ƭŜŀǊƴŜŘ ŀōƻǳǘ ǘƘŜ ǘƻǇƛŎǎΣ ŀƴŘ 
completed a comparative perception survey.  
 
CƻǊ wvмΣ ǎǘǳŘŜƴǘǎΩ 5a/ ŀƴŘ ǘǊŀŘƛǘƛƻƴŀƭ Ŝǎǎŀȅǎ ǿŜǊŜ ǎŎƻǊŜŘ ŦƻǊ ŎƻƴǘŜƴǘ ŘŜǾŜƭƻǇƳŜƴǘΦ CƻǊ wvнΣ ǎǘǳŘŜƴǘ-
ŀǳŘƛŜƴŎŜΩǎ ǊŜǎǇƻƴǎŜǎ ǿŜǊŜ ŀƴŀƭȅȊŜŘ ŦƻǊ ƴǳƳōŜǊ ƻŦ ƴŜǿ ƪƴƻǿƭŜŘƎŜ ŀƴŘ ŀǿŀǊŜƴŜǎǎ ǳƴƛǘǎΦ ¢ƘŜ ǘǿƻ ƎǊƻǳǇǎΩ 
performance was compared using t-tests, followed by content analysis focused on reader response patterns. 
For RQ3, the survey data was analyzed qualitatively.  
 
The findings indicated that DMC and traditional writing conditions did not differ significantly in quality of task 
performance. In terms of new knowledge gained by the audience, DMC outperformed traditional writing. 
Pedagogical implications will be discussed for EAP and an expanded notion of LSP that includes assemblage of 
alphabetic and extra-alphabetic communication, essentially a new academic language for many students.  
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CORPUS LINGUISTICS 
 
 
 

Our unique mission: Exploring the lexis of university press releases through corpus linguistics 
 
Ruth BREEZE 
Universidad de Navarra 
 
University communication departments issue press releases to the media giving information on current 
research with a view to ensuring news coverage and generating positive publicity for researchers, projects and 
institutions. Press releases are skillfully constructed to pre-formulate the news (Jacobs, 1999). They must 
simultaneously attract readers, persuade journalists or editors to include them in their publication, and 
achieve promotional goals. They must also communicate complex technical information in a way that is 
comprehensible to the target reader, but also exciting enough to arouse interest. However, relatively little is 
known about how press releases fulfil these complex functions, or specifically, about the lexical resources used 
to attain these goals.  
This paper examines two corpora consisting of all the press releases issued by two major research universities, 
UCL (UK) and UCLA (USA) in 2021. The press releases were scraped from the Internet and uploaded to Sketch 
Engine, Wmatrix5 and VocabProfile for lexical processing. Several parameters were developed to measure 
use/type of promotional lexis and technicality of vocabulary. 
Both corpora presented a high frequency of lexis centering on newness, progress, uniqueness and excellence, 
with frequent use of superlative adjectives, but with some differences (e.g. only 63% overlap in the 200 most 
frequent adjectives). Concerning technicality, the UK press releases used a higher proportion of academic, 
technical and K4+ vocabulary, while the US press releases adopted a less technical style and emphasized social 
identities and impact more.  
The conclusions suggest some reasons for these differences, and propose ways in which institutional 
communication departments in Europe could learn from these examples. 
 
References 
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Bienvenido, Mr. PERTE. Análisis del lenguaje claro a partir de las palabras clave de las 
memorias técnicas de dos documentos relacionados con los fondos europeos para los daños causados por 

el COVID-19 
 
Ricardo-María JIMÉNEZ-YÁÑEZ 
Universitat Internacional de Catalunya 
Rocío PÉREZ VARGAS 
Universidad de Cádiz 
  
La correcta comunicación entre los miembros del ámbito jurídico y judicial y los ciudadanos es esencial para 
cualquier sociedad. Como menciona Toledo Báez (2011: 176), [e]l derecho a acceder a una información clara 
y completa debe ser una garantía por parte de la Justicia y de la Administración Pública, ya que de ellas 
dependen asuntos legales y administrativos de vital importancia para el funcionamiento de un país. 
Se han desarrollado en los últimos tiempos varios manuales de lenguaje claro orientados principalmente hacia 
la comunicación administración-ciudadano, aunque también a la comunicación jurídica y judicial. Sin embargo, 



Genres and languages in digital communication  Book of abstracts 

 

22 
 

se observan documentos dirigidos a los ciudadanos que presentan un lenguaje difícil de comprender. Es por 
esta razón que, en esta investigación, se analiza el empleo de un lenguaje claro a partir de las palabras clave 
de las memorias técnicas de dos documentos relacionados con los fondos europeos para los daños causados 
por el COVID-19: «PERTE Nueva Economía de la Lengua» y «PERTE de Economía Social y de los cuidados».  
Para este trabajo, se parte de la premisa de que el lenguaje claro es el uso de un lenguaje claro, correcto y 
preciso (Jiménez-Yáñez & Sancho, 2021). Respecto a la metodología, se han seleccionado nueve 
recomendaciones para escribir con un lenguaje claro (da Cunha & Escobar, 2021). El uso de la técnica de las 
palabras clave de la Lingüística de Corpus con un análisis cualitativo resulta útil para esta investigación, como 
sucede en otros casos (Jiménez-Yáñez & Fontrodona, 2022). En los párrafos en que se usan las cinco primeras 
palabras clave de cada documento, se comprueba si se respetan esas nueve recomendaciones. Esta 
investigación muestra el gran aporte social del análisis del lenguaje claro en textos gubernamentales, 
detallando los usos incorrectos del lenguaje en ambas memorias y una posible solución para cada uno de ellos.  
 
Referencias 
da Cunha, I., & Escobar, M. Á. (2021). Recomendaciones sobre lenguaje claro en español en el ámbito jurídico-
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Positive evaluation in promotional texts. A cross-linguistic study in English and Spanish 
 
Belén LABRADOR & Noelia RAMÓN  
University of León 
 
In our globalized world, international trade is fundamental; all industries need to promote their products 
worldwide. Thus, companies engaging in global business need to rely on accurate and idiomatic texts to 
convince potential customers to buy their products. Therefore, a good knowledge of how to operate the 
expression of positive evaluation would greatly benefit professionals involved in promoting their products 
online internationally. In this paper, we will focus on the subgenre of online promotional texts in the cheese 
industry, where positive evaluation is essential. The purpose of this study is to contrast the different linguistic 
resources employed in English and Spanish to describe cheeses positively. 
The analysis makes use of a comparable corpus of Online Cheese Descriptions (OCD). The corpus contains 
128,347 words in English and 139,017 words in Spanish, extracted from different types of websites dealing 
with cheeses. The corpus was compiled, tagged and explored using software specifically designed for our 
purposes. The semantic tagging was carried out following the annotation scheme called USAS (UCREL Semantic 
Analysis System) (Rayson et al., 2004). For the purpose of this paper, we have analyzed only the instances with 
the semantic label A5.1 Evaluation: good/bad, which amount to 1,468 instances in English and 1,248 instances 
in Spanish. All the concordance lines were classified according to a) part of speech, and b) semantic 
subcategory, following the Appraisal Framework of Martin and White (2005). Evaluative adjectives have 
previously been studied as one of the main resources for conveying positive evaluation (Hunston and Sinclair, 
2000; Goddard et al. 2019). The results of this paper will show whether this claim is valid in this subgenre. This 
multilayer analysis will yield data which can be used to enhance second-language writing for marketing dairy 
products in English and Spanish, thus supporting international professionals in multilingual contexts. 
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An experimental approach to multi-word unit usage in a business English learner corpus  
 
María José MARÍN PÉREZ & Pilar AGUADO JIMÉNEZ 
Universidad de Murcia 
 
Multi-word units (MWU) have been examined from varied angles by scholars, as Forsberg (2021) points out. 
¢ƘŜ ŜŀǊƭƛŜǎǘ ŀǇǇǊƻŀŎƘŜǎ ǘƻ ǘƘƛǎ ǇƘŜƴƻƳŜƴƻƴ ƻŦǘŜƴ ǊŜƭȅ ƻƴ Ƴŀƴǳŀƭ ŀƴŀƭȅǎƛǎΣ ŀǇǇƭȅƛƴƎ ǘƘŜ ΨƛŘƛƻƳŀǘƛŎƛǘȅΩ ŎǊƛǘŜǊƛƻƴ 
as a point of departure to categorise such expressions (Cowie, 1981). Still along the lines of the phraseological 
approach to multiword-ǿƻǊŘ ǳƴƛǘǎΣ ƻǘƘŜǊ ŀǳǘƘƻǊǎ ό9ǊƳŀƴ ϧ ²ŀǊǊŜƴΣ нлллύ ǊŜǎƻǊǘ ǘƻ ǘƘŜ ŎƻƴŎŜǇǘ ƻŦ ΨǊŜǎǘǊƛŎǘŜŘ 
ŜȄŎƘŀƴƎŜŀōƛƭƛǘȅΩΣ ǿƘŜǊŜōȅ ŀǘ ƭŜŀǎǘ ƻƴŜ ƳŜƳōŜǊ ƻŦ ŀny multi-word unit cannot by substituted by a synonym, 
as it would alter the interpretation of the sequence.  
Nevertheless, the present research (still in progress) was built upon the frequency-based approach (Biber, 
2010) to the study of such lexical items, adopting a quantitative corpus-based angle for the identification and 
analysis of multi-word expressions in a learner corpus of business letters. The literature in the area offers a 
plethora of experiments aimed at measuring the effectiveness of DDL (data-driven learning) methodologies in 
specialised language settings (Aston, 1997; Todd, 2001; Hadley, 2002; Clerehan et al. 2003; Curado Fuentes, 
2004; Boulton 2010), however, the business field still remains underexplored (Flowerdew, 2012; Hiltunen, T. 
& Mäkinnen, 2014).  
Consequently, a DDL experiment was designed to try and bridge that gap. A group of 3rd year undergraduate 
students of the Degree of English Studies was selected and divided into two subgroups, a control group (37 
informants) and an experimental one (18). The experimental group was instructed on the use of a corpus of 
1261 business letters compiled ad hoc by the authors. They were requested to do some activities based on 
the collection of MWUs extracted from the letter corpus by the authors and classified according to their 
function prior to writing a business letter, a final task that was requested from all the informants in both 
subgroups. The letters written by the informants were digitalised and are being processed for the analysis of 
the results, which we hypothesise will reflect the corpus training received by the experimental group, whose 
texts might display better usage of the MWUs typically found in business letters both qualitative and 
quantitatively. 
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[ŜŀǊƴŜǊǎΩ ŀŎǉǳƛǎƛǘƛƻƴ ƻŦ ŘƛǎŎƛǇƭƛƴŀǊȅ ƭƛǘŜǊŀcy in EME business programmes: Triangulating learner and expert 

corpora in business case studies 
 
Pascual PÉREZ-PAREDES & Pilar AGUADO JIMÉNEZ 
Universidad de Murcia  
 
Business case studies (BCS) are considered one of the most frequently used genres in the field of Business 
(Zhu, 2004; Nesi & Gardner, 2012; Nathan 2016), showing specific characteristics in terms of social purpose, 
stages, networks and lexicogrammar (Nesi & Gardner, 2012; Nathan, 2016; Shrestha, 2020; Pessoa et al., 
нлноύΦ ¢ƘŜȅ ƛƴǾƻƭǾŜ ǘƘŜ ŘŜǎŎǊƛǇǘƛƻƴ ƻŦ ŀ ŎƻƳǇŀƴȅΩǎ ŎƘŀǊŀŎǘŜǊƛǎǘƛŎǎ ŀƴŘ ŀŎǘƛƻƴǎ ƛƴ ǎǇŜŎƛŦƛŎ ǎƛǘǳŀǘƛƻƴǎ ŀƴŘ ǘƛƳŜǎ 
(Nathan, 2013; Beckisheva et al., 2015). BCSs have become a common assignment in business study 
ǇǊƻƎǊŀƳƳŜǎΣ ǊŜǉǳƛǊƛƴƎ ǎǘǳŘŜƴǘǎ ǘƻ ǳǎŜ ǘƘŜƛǊ ŘƛǎŎƛǇƭƛƴŀǊȅ ƪƴƻǿƭŜŘƎŜ ǘƻ ƛŘŜƴǘƛŦȅ ŀ ŎƻƳǇŀƴȅΩǎ ǇǊƻōƭŜƳǎ ŀƴŘ ǘƻ 
propose recommendations to solve them (Pessoa et al., 2023). Given the growing number of Business 
programmes taught in English worldwide, the business case study genre (Nesi & Gardner, 2012; Mitchell et 
al., 2021; Pessoa et al, 2023) has become increasingly researched in the broader field of academic language 
and English for Specific Purposes (ESP). However, no studies have used a multi-corpus triangulation design to 
ŜȄŀƳƛƴŜ ǘƘŜ ǳǎŜ ƻŦ ǎǘǳŘŜƴǘǎΩ ŘƛǎŎƛǇƭƛƴŀǊȅ ƪƴƻǿƭŜŘƎŜ ƛƴ ǘƘŜ ŎƻƴǘŜȄǘ ƻŦ 9ƴƎƭƛǎƘ aŜŘƛǳƳ 9ŘǳŎŀǘƛƻƴ ό9a9ύΦ 
This research examines a focus corpus of 14 BCSs presented by 1st year learners in a Spanish EME business 
programme. Our research design triangulates data from two reference corpora: a subcorpus of business case 
studies from the British Academic Written English Corpus (BAWE) (Nathan, 2013) and a corpus of business 
case studies from professional organizations put together by the researchers. The data was adapted and 
annotated for analysis following Pérez-Paredes (2020). The correlational, sequential triangulation of the 
different corpus data followed the methods discussed in Egbert & Baker (2020) and it sought to identify areas 
of disciplinary knowledge acquisition in the focus corpus through contrast with the two reference corpora.  In 
this presentation, we discuss the findings from the analysis of the first part of the BSCs where background 
information about the companies analysed is presented. Particularly, we examined four areas where, 
according to the literature, disciplinary knowledge is relevant in BCSs: use of evidence, use of sources, problem 
identification and use of core business specialist concepts. Methodologically, our research discusses practical 
ways into corpus data annotation and triangulation. In terms of the lexicogrammatical features analysed, we 
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offer a taxonomy of the most salient linguistic devices found in the three corpora together with suggestions 
for EME educators. 
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άDǳƛŘŜŘ ōȅ {ŎƛŜƴŎŜέ ! ƪŜȅǿƻǊŘ ŀƴŀƭȅǎƛǎ ƻŦ ǘƘŜ ¦Y ƎƻǾŜǊƴƳŜƴǘΩǎ /ƻǾƛŘ-19 press briefings 
 
Ying WANG 
Karlstad University 
 
During the coronavirus pandemic, which started in 2020, many governments communicated with the public 
regularly about health risks they face and actions they can take to protect themselves and the community. 
One channel used by the UK government is its TV press briefings, jointly given by government ministers and 
scientific as well as medical experts, providing the public with the latest updates on the spread of coronavirus 
as well as scientific and medical development with regard to the understanding of the disease and of various 
preventive measures. These briefings thus provide a valuable linguistic resource to study how science is 
disseminated and used by scientists and politicians in emergency risk communication (Wang, 2022). To this 
end, a corpus has been compiled, consisting of transcripts of 150 briefings of approximately 100 hours, with a 
total of 996,040 words. This study uses a method developed by Egbert and Biber (2019), namely text dispersion 
keyness, to derive keywords that embody important concepts representing the discourse of scientists in 
comparison with those associated with politicians. The subsequent analysis focuses on words with 
interpersonal functions such as attitude markers, hedges, and boosters (Hyland 2012). Initial results show 
different representations of scientific knowledge as communicated by scientists and by government ministers, 
ŀƴŘ ǊŀƛǎŜ ǘƘŜ ǉǳŜǎǘƛƻƴ ƻŦ ǿƘŜǘƘŜǊ ǘƘŜ ŘŜŎƛǎƛƻƴǎ ƳŀŘŜ ōȅ ǘƘŜ ƎƻǾŜǊƴƳŜƴǘ ǿŜǊŜ ǘǊǳƭȅ άƎǳƛŘŜŘ ōȅ ǎŎƛŜƴŎŜέ ŀǎ 
they claimed.  
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GENRE AND DISCOURSE  
 
 

Liminal languages for liminal spaces: the specific language of promotion of unspeakable tourism sites 
 
Marián ALESÓN-CARBONELL 
Universidad de Alicante 
 
Liminality is understood in tourism theory as the quality that characterises sites that challenge long-
established definitions of the tourism experience and practice (Sharma, 2020; Sharpley, 2005; Sharpley & 
{ǘƻƴŜΣ нллфΤ {ǘƻƴŜΣ нлмнΤ {ǘƻƴŜ ϧ {ƘŀǊǇƭŜȅΣ нлмнύΦ Lƴ ǘƘƻǎŜ ǎǇŀŎŜǎΣ ǘƻǳǊƛǎǘǎ ŀǊŜ ǎŜǘ ƻƴ ǘƘŜ άƳŀǊƎƛƴέ ƻŦ ǘƘŜ 
ƴƻǊƳŀƭƛǎŜŘ ŜȄǇŜǊƛŜƴŎŜ ƛƴ ŀƴ άŀƴǘƛ-ǎǘǊǳŎǘǳǊŜέ ό5ǳƴƪƭŜȅ Ŝǘ ŀƭΦΣ нлмм: 861), which crosses the boundaries of pre-
established practice. This is the case of Dark tourism. Throughout history, humanity has been driven to 
experience the spectacle of places and histories related to death, atrocity, or suffering. From the macabre 
spectacles of gladiators, passing through public displayed deaths on the gallows, or the commodified death of 
modern museums and memorials, there is a lure that pulls to the dark side, which contests the positive 
attraction of conventional leisure tourism. This experience of the liminal space in dark tourism has a 
ǘǊŜƳŜƴŘƻǳǎ ƛƴŦƭǳŜƴŎŜ ƻƴ ǘƘŜ ƭŀƴƎǳŀƎŜ ǘƘŀǘ ƛǎ ǳǎŜŘ ŦƻǊ ǘƘŜ ǇǊƻƳƻǘƛƻƴ ƻŦ ǘƘŜǎŜ ǎƛǘŜǎΣ ŀǎ άώΧϐ ǘƘŜ ƭƛƳƛƴŀƭ ƴŀǘǳǊŜ 
ƻŦ ǘǊŀǾŜƭ ƻōǎŎǳǊŜǎ ǳǎǳŀƭ ǿŀȅǎ ƻŦ ƪƴƻǿƛƴƎ ƻǊ ŎƻŘŜǎ ŦƻǊ ǇǊŀŎǘƛŎŜέ (Krisjanous, 2016, p. 4). This paper offers 
insight into the manipulation of language in liminal tourist websites where the stereotyped uses of the 
normalised language of tourism cannot be valid or accepted. The hypothesis is that the typical traits of the 
language of tourism (e.g. overly positive adjectivisation, hedonism, heliocentrism) give way to a more 
restrained verbalisation where promotion stands on the side of education and memorialisation. Thus, 
language in dark tourism sites varies and adapts, looking for different argumentative strategies that effectively 
attract tourists to dark sites (e.g. Aleson-Carbonell, 2014; Çakar, 2018; Craig Wight, 2020; Lagos & Hall, 2018). 
These strategies must be persuasive for commercial reasons but, at the same time, must preserve the due 
reverence and respect for the sites. The purpose of this study is to explore the promotional strategies of three 
dark tourism websites, and to outline the characteristics of dark tourism language that depart from 
conventional tourism promotion. 
 
 

 
 
 

Dissemination of news through social media: An ŀƴŀƭȅǎƛǎ ƻŦ vǳŜŜƴ 9ƭƛȊŀōŜǘƘΩǎ ŘŜŀǘƘ ǊŜŀŎǘƛƻƴǎ 
 
Lucía BELLÉS-CALVER 
Universitat Jaume I / IULMA 
 
The emergence of social media, such as Twitter, Instagram and TikTok, have revolutionised information flow 
dynamics. These networks have become a valuable tool for brands and influences who can make use of their 
official accounts for a variety of purposes. Not only can they be used to disseminate the latest breaking news 
but also to promote products, thereby reaching and engaging a larger audience (Arceneaux & Dinu, 2018; 
Lerman & Ghosh, 2010). Previous research been concerned with the communication strategies employed by 
scientific and educational communities on Twitter to allow users learn about agriculture (Aguilar-Gallegos et 
al., 2022), sports (Whang & Zhou, 2015; Wunderlich & Memmert, 2020) and health (Ferguson et al., 2014; 
Rosenberg et al., 2020), among other topics. Other studies have revolved around the creation of individual 
and collective identities through the analysis of hashtags and political speech on digital platforms (Kroon, 
2017; McGlashan, 2020). For this reason, examining metadiscoursal devices can help understand the intention 
of audience responses. However, more research is needed on their use on digital platforms. This paper seeks 
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to explore ǎŜƴǘƛƳŜƴǘ ŀƴŀƭȅǎƛǎ ƛƴ ǘǿŜŜǘǎ ŘŜŀƭƛƴƎ ǿƛǘƘ vǳŜŜƴ 9ƭƛȊŀōŜǘƘ LLΩǎ ŘŜŀǘƘ ŀƴŘ Ƙƻǿ ǎǳŎƘ ǎŜƴǘƛƳŜƴǘ Ŏŀƴ 
ŀŦŦŜŎǘ ǘƘŜ ŘȅƴŀƳƛŎǎ ƻŦ ƛŘŜƴǘƛǘȅ ŎƻƴǎǘǊǳŎǘƛƻƴΦ ¢ƻ ŀŎƘƛŜǾŜ ǘƘƛǎ ƎƻŀƭΣ IȅƭŀƴŘΩǎ όнллрύ ƛƴǘŜǊǇŜǊǎƻƴŀƭ ƳƻŘŜƭ Ƙŀǎ 
been extended, considering semiotic elements (pictures, emojis, videos) other than text, which may serve as 
ŀ ŎƻƳǇƭŜƳŜƴǘŀǊȅ ǊŜǎƻǳǊŎŜ ǘƘŀǘ ŎƻƴǘǊƛōǳǘŜǎ ǘƻ ǳƴŘŜǊǎǘŀƴŘƛƴƎ ǳǎŜǊǎΩ ǊŜŀŎǘƛƻƴΦ ¢ƘŜ Řŀǘŀ Ŏƻƴǎƛǎǘǎ ƻŦ ŀ ŎƻǊǇǳǎ ƻŦ 
50 tweets posted by well-known companies (25) and public figures (25) reacting to Queen EliȊŀōŜǘƘ LLΩǎ ŘŜŀǘƘΦ 
The results reveal that visual and verbal metadiscourse are strategically combined to pay tribute to the Queen. 
²ƘƛƭŜ ǘƘƛǎ ŎƻƳōƛƴŀǘƛƻƴ ǎŜŜƳǎ ǘƻ ōŜ ƳƻǊŜ ǇǊƻƳƛƴŜƴǘ ƛƴ ǇǳōƭƛŎ ŦƛƎǳǊŜǎΩ ǘǿŜŜǘǎΣ ǿƘŜǊŜ ƘǳƳƻǳǊ ŀƴŘ ƛǊƻƴȅ Ŏŀƴ 
also be identified, it is corporation accounts who contribute to identity construction. This seems to have a 
ƘƛƎƘŜǊ ƛƳǇŀŎǘ ƻƴ ƛƴŦƭǳŜƴŎƛƴƎ ǊŜŀŘŜǊǎΩ ŎƻƳǇǊŜƘŜƴǎƛƻƴ ƻŦ ŀƴŘ ŀǘǘƛǘǳŘŜ ǘƻǿŀǊŘǎ ŎƻƴǘŜƴǘΦ ¢Ƙƛǎ ǎǘǳŘȅ Ƴŀȅ 
therefore benefit those scholars, linguists and lecturers who are interested in teaching discursive strategies to 
future professionals in the media industry.  
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Metadiscoursal elements in multimodal digital genres: PowerPoint presentations in Health Sciences 
 
Begoña BELLÉS-FORTUÑO  
Universitat Jaume I 
 
This study aims at analysing metadiscoursal elements such as attitude markers in the multimodal and digital 
academic genre of PowerPoint presentations within the field of Medicine. The analysis pays attention to the 
use of attitude markers understood as wrƛǘŜǊΩǎ ŀǘǘƛǘǳŘŜ ǘƻǿŀǊŘǎ ǘƘŜ ǇǊƻǇƻǎƛǘƛƻƴ όIȅƭŀƴŘΣ нллрΣ IȅƭŀƴŘΣ нлмуύ 
in terms of word frequency, text concordance and interaction with the visual elements (nonςverbal). It has 
been argued that multimodal PowerPoint presentations have reshaped teaching practices at university and 
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elsewhere (Breuer & Archer, 2016); although this impact has not always been perceived as fully positive (Alley 
Ŝǘ ŀƭΦΣ нллпΤ YŜƭƭŜǊ нллоΤ 5Ω!ƴƎŜƭƻ нлмсύΦ ¢ƘŜ ǳǎŜ PowerPoint in the classroom incorporates different semiotic 
modes for the construction of meaning through verbal and non-verbal artefacts that may reinforce the 
learning of a foreign language such as medical English in this particular case.  
The present study analyses 62 PowerPoint presentations designed by undergraduate medical students 
enrolled in the English for Health Sciences module. The visual presentations deal with a wide variety of health 
topics and/or diseases i.e., epilepsy, diabetes, tuberculosis, schizophrenia among others. The analysis focuses 
on how images and other semiotic modes combine with metadiscoursal attitudinal markers in the text-flow 
adding meaning to the message and widening the communicative continuum. The study is an example of how 
a multimodal genre approach can be introduced in the university language classroom to boost effective results 
in the learning of English in specific contexts to prepare medical students for a globalised professional world. 
 
References 
Alley, M. & H. Roberstshaw (2004). Rethinking the design of presentation slides: The importance of writing 

sentence headlines. ASME IMECE (Anaheim, CA: ASME, 2004), paper 61827. 
Breuer, E., & Archer, A. (eds.) (2016). Multimodality in higher education. Leiden: Brill. 
5Ω!ƴƎŜƭƻΣ [Φ όнлмсύΦ !ŎŀŘŜƳƛŎ tƻǎǘŜǊǎΦ ! ¢ŜȄǘǳŀƭ ŀƴŘ ±ƛǎǳŀƭ aŜǘŀŘƛǎŎƻǳǊǎŜ Analysis. Bern: Peter Lang.  
Keller, J. (2003). Killing me Microsoftly with PowerPoint. Chicago Tribune, January 5. 
Hyland, K. (2005). Stance and engagement: A model of interaction in academic discourse. Discourse Studies, 7 

(2), 173-192. 
Hyland, K. (2018). Metadiscourse: Exploring Interaction in Writing. 2nd Edition. London: Bloomsbury. 
 
 

 
 

Los marcadores de actitud e intensificación en la política en Twitter: Un estudio interlingüístico 
 
María Luisa CARRIÓ-PASTOR 
Universitat Politècnica de València 
 
En esta propuesta se describe en primer lugar el tipo de lenguaje que se utiliza en Twitter en temas políticos 
en español e inglés, que ha sido ampliamente analizado en los últimos años por diversos autores (Zappavigna, 
2012, Johansson et al. 2018, Carrió-Pastor et al., 2021). Uno de los rasgos lingüísticos que nos aporta 
información sobre la comunicación en Twitter es el uso de marcadores discursivos, que se utilizan tanto en 
formato textual como visual (multimodal), para interaccionar con el lector y transmitirle una opinión o forma 
de pensar, influyendo, con ello, en la forma de comprender o interpretar un texto (Hyland 2005; Carrió-Pastor 
2016, 2019). Los objetivos de este estudio son identificar la comunicación multimodal de los tuiteros que 
denota una determinada actitud en ámbitos políticos en Twitter y proponer una clasificación a partir de las 
funciones que se realizan en el discurso digital. Así pues, se trata de analizar las expresiones multimodales que 
utilizan los tuiteros para expresar actitud e intensificación en las cuentas de dos políticos españoles y dos 
ingleses en Twitter. Se ha escogido este tipo de discurso para mostrar las diferencias interlingüísticas entre el 
español y el inglés en la comunicación en Twitter en el ámbito específico de la política, analizando sus distintos 
modos de comunicación. Como resultado, se distinguieron distintas categorías según su función y significado 
en el texto. Este artículo concluye con una propuesta de clasificación e identificación de las funciones de estas 
expresiones en el lenguaje digital. 
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Keyword-based analysis of digital genres / discourse research in Spain 
 
Alejandro CURADO FUENTES 
University of Extremadura  
 
Research trends in LSP have varied over the past decades. In Spain, this evolution can be reflected by journal 
and conference publications. In this presentation, the aim is to analyse the evolvement of terminology as used 
in LSP research within a specific thematic category: digital genre / discourse analysis. The reason for this focus 
ƛǎ ǘƘŜ ƻōǎŜǊǾŜŘ ǎƛƎƴƛŦƛŎŀƴǘ ƎǊƻǿǘƘ ƻŦ ǊŜǎŜŀǊŎƘ ƛƴǘƻ ǘƘƛǎ ǘƻǇƛŎ ƛƴ !9[C9Ωǎ ƧƻǳǊƴŀƭΣ Ibérica, over the past decade. 
The methodology is based on key thematic terminology analysis in two LSP journals in Spain: Ibérica and LFE 
(Lenguas para Fines Específicos). First, the Ibérica corpus is compared with a much larger corpus of academic 
writing in linguistics (BAWE). Cohen-d is used as the main statistical measurement to extract dispersed 
keywords, whereas T and MI2 scores are applied to examine keyword intercollocability across the sources. 
Secondly, within the digital genre / discourse corpus, a sub-corpus of digital OS (Open Science) research 
articles is analysed and contrasted for further scrutiny. Thirdly, thematic categories in the two journals 
mentioned above are contrasted. The results from the corpus-based keyword exploration expose key linguistic 
items characterising digital genre research in LSP in comparison with other research areas in linguistics and 
LSP. Significant lexical differences are also detected when OS enters the picture, leading to the examination 
of concepts, procedures, and foci unobserved in the non-OS digital genre articles. Another important aspect 
is that multilingualism tends to occur in other LSP areas (e.g., teaching and methodology) whereas in digital 
genre analysis, English is used and analysed in the vast majority of cases. The comparison with LFE also reveals 
some interesting discrepancies regarding research foci and languages used / targeted. Based on the evidence 
found, it may be concluded that digital genre / discourse analysis has become a distinct and flourishing 
ǊŜǎŜŀǊŎƘ ŀǊŜŀ ƛƴ {ǇŀƛƴΩǎ [{tΦ  
 

 
 

Engaging with the reader in L2 (Czech) masǘŜǊΩǎ ǘƘŜǎŜǎ 
 
Olga DONTCHEVA-NAVRATILOVA 
Mararyk University  
 
This contribution explores writer-reader interaction in learner academic discourse focusing on engagement in 
L2 (Czech) English-ƳŜŘƛǳƳ ƳŀǎǘŜǊΩǎ ǘƘŜǎŜǎ ǿǊƛǘǘŜƴ ƛƴ ǘƘŜ ƘǳƳŀƴƛǘƛŜǎΦ Lǘ ƛǎ ŎƻƴŎŜƛǾŜŘ as a corpus-based 
investigation into the choice and frequency of use of engagement markers for the construal of persuasive 
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ŀŎŀŘŜƳƛŎ ŘƛǎŎƻǳǊǎŜΦ ¢ƘŜ ŀƴŀƭȅǎƛǎ ŀǇǇƭƛŜǎ IȅƭŀƴŘ ϧ WƛŀƴƎΩǎ όнлмсύ ƳƻŘƛŦƛŜŘ ƳƻŘŜƭ ƻŦ ŜƴƎŀƎŜƳŜƴǘ ŎƻƳǇǊƛǎƛƴƎ 
two sub-types of engagement markers: markers of proximity, i.e. reader reference and personal asides, and 
markers of positioning, i.e. directives, questions and appeals to shared knowledge. The contrastive corpus-
ōŀǎŜŘ ŀƴŀƭȅǎƛǎ ƛǎ ŎŀǊǊƛŜŘ ƻƴ ŀ ŎƻǊǇǳǎ ƻŦ пу ƳŀǎǘŜǊΩǎ ǘƘŜǎŜǎ ƛƴ ǘƘŜ ŦƛŜƭds of linguistics, literary studies and ELT 
methodology and two reference L1 corpora comprising texts in the same disciplines representing learner 
discourse (a selection of BAWE argumentative essays) and published academic discourse (research articles). 
The aim of the study is to identify differences in the frequency and functions of engagement markers 
pertaining to variation along culture, expertise and discipline dimensions. The findings indicate that 
engagement markers choices diverge significantly across the corpora indicating cross-cultural and cross-
disciplinary differences as well as differences across levels of expertise. More specifically, Czech graduates 
underuse proximity markers and tend to differ from L1 conventions in the frequency of occurrence and 
functions of positioning markers. The paper argues that this is motivated by the efforts of students to blend 
L1 and L2 academic conventions, their lower level of rhetorical maturity, and the audience addressed by the 
students in the examination contŜȄǘ ƻŦ ǘƘŜ ƳŀǎǘŜǊΩǎ ǘƘŜǎƛǎΦ ¢ƘŜ ŦƛƴŘƛƴƎǎ ƻŦ ǘƘƛǎ ƛƴǾŜǎǘƛƎŀǘƛƻƴ ŀǊŜ ƛƴǘŜƴŘŜŘ ǘƻ 
inform the design of courses and study materials for the teaching of academic writing at university level, 
especially to L2 students.  
 
References 
IȅƭŀƴŘΣ YΦ ϧ WƛŀƴƎΣ YΦ όнлмсύΦ ά²Ŝ Ƴǳǎǘ ŎƻƴŎƭǳŘŜ ǘƘŀǘΧέΥ ! ŘƛŀŎƘǊƻƴƛŎ ǎǘǳŘȅ ƻŦ ŀŎŀŘŜƳƛŎ ŜƴƎŀƎŜƳŜƴǘΦ Journal 

of English for Academic Purposes, 24, 29-42. https://doi.org/10.1016/j.jeap. 2016.09.003 
 
 

 
 

Reshaping communicative practices through digital genres: A proposed ESP-EMI teacher collaboration 
using video highlights to promote multimodal literacies 

 
Nuria EDO-MARZÁ & Vicent BELTRÁN-PALANQUES 
Universitat Jaume I 
 
The increasingly extensive use of English as a language of instruction imposes new communicative demands 
on students. They are, for example, confronted with the necessity to assimilate and produce disciplinary 
content using an additional language academically. In addition, these communicative demands imply more 
and more the need to understand and produce digital texts, so that the emergence or remediation of genres 
is already a reality when transmitting interdisciplinary knowledge (Luzón & Pérez-Llantada, 2019). This is 
particularly relevant in the case of science-related content, where there is a blossoming of digital genres that 
allow quick dissemination through easily accessible specialised platforms.  
Against this backdrop, ESP courses may show tremendous potential to help face the challenges posed by EMI 
courses (Arnó-Macià & Aguilar, 2018) and digital genres. We claim that the implementation of well-devised 
ESP-EMI team (Lasagabaster, 2018; Querol-Julián & Beltrán-tŀƭŀƴǉǳŜǎΣ нлнмύ Ŏŀƴ ŦƻǎǘŜǊ ǎǘǳŘŜƴǘǎΩ ŎƻƴŦƛŘŜƴŎŜΣ 
engagement, and academic literacies when undertaking specific projects in EMI settings. As a case in point, 
we describe the palette of digital genres offered on The Lancet Youtube channel to disseminate scientific 
knowledge. The digital platform comprises a variety of innovative audiovisual genres, among which video 
highlights, clinical pictures, and video abstracts come to the fore. We first describe each of the genres and 
their pedagogical potential for health science students. Secondly, we propose an ESP-EMI team-teaching 
proposal focused on the video highlight genre. For this purpose, we draw on the Multimodalities-
Entextualization Cycle (MEC) (Lin, 2016) to offer students a systematic approach to developing their academic 
literacies through the use of multiple resources (Liu, et al., 2020) focused on their particular communicative 
needs. In our proposal, the ESP and EMI teachers jointly agree on the topic, the digital genre (video highlights), 
and the assessment criteria. In their respective sessions, the ESP teacher focuses on multimodal aspects and 
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the EMI teacher focuses on content. Since digital technologies are rapidly reshaping communicative practices 
in professional and academic settings, this study tries to offer effective insights into the way digital genres can 
be learnt and taught in EMI contexts through collaborative ESP-EMI work.     
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¿Gestión de la solidaridad o transformación social? Análisis crítico de las páginas 

web de las ONG españolas desde la teoría de los marcos 
 
Ana ESCARTIN ARILLA 
Université Paris Nanterre 
 
En este trabajo, proponemos una reflexión acerca del papel de los géneros discursivos en la construcción de 
άƳŀǊŎƻǎέΣ ŜƴǘŜƴŘƛŘƻǎ ŎƻƳƻ ŜǎǘǊǳŎǘǳǊŀǎ ƳŜƴǘŀƭŜǎ ǉǳŜ ƎǳƝŀƴ ƴǳŜǎǘǊŀ manera de percibir e interpretar la 
realidad (Lakoff, 2004). En el ámbito profesional, la ŎƻƳǳƴƛŎŀŎƛƽƴ άŎƻǊǇƻǊŀǘƛǾŀέ Ŝǎǘł ŘŜǎǘƛƴŀŘŀ ŀ ƭŀ 
construcción de la imagen de una entidad o de un sector de actividad y, en este sentido, el tratamiento dado 
a los diferentes géneros (selección, difusión, estructura, léxico) es un proceso evidente de framing tal y como 
lo define Entman (2007), «the process of culling a few elements of perceived reality and assembling a narrative 
[...] to promote a particular interpretation». 
En el caso de la cooperación internacional, los especialistas analizan desde hace tiempo el papel de las lógicas 
comunicativas de las organizaciones en la construcción de una determinada imagen de la solidaridad (Erro 
Sala, 2003, Marí Sáez, 2017); en este contexto, la relevancia de los marcos ha sido específicamente señalada 
por Nos Aldás (2019). 
Para nuestra investigación hemos compilado un corpus de 50 páginas web de ONG españolas y hemos 
analizado la estructura retórica presente con un triple objetivo: identificar los marcos que las convenciones de 
ŜǎǘŜ άƳŀŎǊƻ-géƴŜǊƻέ όDŀǊŎƝŀ LȊǉǳƛŜǊŘƻ ȅ Monzó Nebot, 2003) contribuyen a construir, localizar la posición que 
ocupan las diferentes hbD ŜƴǘǊŜ ƭƻǎ ŜƴŦƻǉǳŜǎ ƻǇǳŜǎǘƻǎ ŘŜ άƎŜǎǘƛƽƴέ ȅ άŎƻƴŦƭƛŎǘƻέ ό{ŀƳǇŜŘǊƻ Ŝǘ ŀƭΦΣ нллнύ Ŝ 
identificar las prácticas divergentes, reflejo muchas veces de actitudes críticas ante la actividad (Escartín Arilla, 
2020). 
Las observaciones muestran, por un lado, la generalización de un esquema retórico que refleja una lógica de 
άƎŜǎǘƛƽƴέ όǉǳƛŞƴŜǎ ǎƻƳƻǎ-qué hacemos-colabora) y, por otro lado, una presencia limitada y un tratamiento 
poco sistemático de los géneros específicos de posicionamiento o movilización. La lógica de la transformación 
todavía parece estar buscando un espacio convencionalizado en la comunicación corporativa de las ONG. 
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Continuity and change in English for medical purposes 
 
Gibson FERGUSON 
University of Sheffield 
 
Next to business English, English for medical purposes (EMP)is one of the most widespread, popular branches 
of English for Specific Purposes. In this talk we review recent developments in the field which have been fuelled 
by the ongoing international spread of English as a medium of higher education, by the salience of English as 
a lingua franca (ELF), and by the growing popularity of online course and online authentic resources. We also 
discuss developments in language research in EMP, noting the continuing prevalence of corpus-based research 
on intra-professional genres and the increasing sophistication of such research, which now increasingly makes 
use of natural language processing (NLP) tools and multivariate statistics. In the background, meanwhile, is 
the very large literature on healthcare communication produced by and for healthcare professionals, and 
intended, among other things, to strengthen the practice of patient-centred medicine. 
 
 

 
 

 
COIL between Spanish and Ukranian students: New tasks and new relationships  

 
Inmaculada FORTANET 
Universitat Jaume I 
 
Viktoriia Drobotun  
Taras Shevchenko National University of Kyiv 
 
Nowadays, our personal and professional lives face different challenges that inevitably require a quick 
reaction, transformation, and shift in different fields, especially in education. It is obvious that, on the one 
hand, the Covid-19 pandemic boosted the improvement of IT educational tools and platforms and forced 
teachers, researchers, and students to gain the necessary skills to continue the educational process. On the 
other hand, globalization, migration, and the ongoing war on the territory of Ukraine gave new opportunities 
and connections to communicate across cultures to feel engaged, spread knowledge of the events, and gain 
new and positive experiences. 
Thus, the objective of this research was to analyze the effects of collaborative online international learning 
(COIL) between two groups of students: Universitat Jaume I in Castelló, Spain, and Taras Shevchenko National 
University of Kyiv, Ukraine. It was important to find out whether this approach enables positive international 
communication and experience.  
The study participants were 32 students: 12 Ukrainian students who were taking a subject in Academic English 
in the 4th year of their degree in Turkish, Persian, Chinese, and English Languages and Literature and 
Translation; and 20 Spanish students in a 5th-year subject of Business English in the Double Degree in Business 
Administration and Law. The methodology consisted of three stages. First, the students had online 
communication to set contact and share information about themselves, their universities, and their countries. 
Secondly, they had to read two articles and participate in an online discussion on the topic of Corporate 
Sustainability. Thirdly, each Ukrainian student was coupled with one or two Spanish students and they had to 
write collaboratively an opinion essay on the same topic. Results confirmed that, despite the difficulties and 
obstacles the Ukrainian students had, COIL enhances motivation and peer learning, in addition to the potential 
it has for internationalization at home.   
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Colouring in the law: Plain language and multimodality for the democratisation of the Universal 
Declaration of Human Rights 

 
Diana GINER 
Universidad San Jorge 
 
The last decades have witnessed a growing need to make legal language widely accessible to all members of 
society. Plain language movements such as PLAIN and Clarity (Adler, 2012; Tiersma, 1999; Wagner & Cutts, 
2002; Williams, 2004, 2006) are examples of this. Opting for clear, concise language that is easily 
understandable and learnable should be particularly important in legislative documents which affect a global, 
multicultural, multidisciplinary audience.  
Legislative genres (e.g. statutes, judicial decisions or treaties) are typically more static than other legal genres, 
since they have to comply with institutional requirements imposed by government and/or organisations. 
However, despite their authoritative nature, the ever-changing social needs seem to be towing a few 
exceptions that include other modes and media with the purpose of making the information more accessible. 
There is one particular case that has widely accepted the recommendations from the plain legal movement: 
the universal declaration of human rights (UDHR). Indeed, the nature of this treaty is to reach equality in a 
diverse global audience.  Accordingly, particular care has been taken in the diversification of modes and 
expression of meaning. The representation and dissemination of the information contained in the UDHR is not 
only made in written form, but also in the form of pictures, spoken language and moving images contained in 
a website specifically created to increase accessibility of content. At the same time, online media is 
contributing to the dissemination of the information in the UDHR, making it even more universal to society. 
The content, then, undergoes a re-contextualisation process (Linell, 1998; Sarangi & Brookers-Howell, 2006; 
Tessuto, 2021) that rephrases and simplifies the language in the articles. All in all, the design and the content 
of the website are devised to help a wide audience see and understand the UDHR. 
The aim of this study is, thus, to explore the democratisation of this international treaty through concise, clear 
language and multimodality (Bateman, 2008, 2017; Bezemer & Kress, 2016) in the context of critical genre 
analysis (Bhatia, 1993, 2004, 2012). 
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Cybergenres and ESP in Higher Education: A multimodal analysis of digital academic genres and their 
pedagogical implications 

 
Carolina GIRÓN-GARCÍA  
Universitat Jaume I   
 
Teaching in English has been growing recently, and the general trend towards internationalisation in Higher 
Education (HE) institutions has led to an increasingly important role for English language teaching. Particularly 
English for Specific Purposes (ESP) has been of great interest to researchers more recently. 
In the field of applied linguistics research, a number of studies has focused on the analysis of academic 
discourse, placing a special emphasis on the academic genres used by teachers in contexts where English is 
the language of instruction. With the current scenario derived from the COVID-19 health crisis, there has been 
an increased digitisation of materials, resources, and the teaching activity.  
Previous studies have already examined how digital genres evolve and thus take advantage of the potential of 
the Internet. The rise of a more digitising teaching context, as well as the diversity of semiotic resources and 
communication channels, is turning some academic genres into digital genres (i.e., Cybergenres). 
The general objective of this study is the generic nature of the digitisation of the ESP teaching practices in the 
field of Law. The identification of the characteristics of the new digital literacy and the role of generic models 
as a horizon for the comprehension processes of the Cybergenres implies describing the multimodal 
competence derived from the new medium and the new discourse.  
A mixed-method approach (quantitative and qualitative) is employed, using online questionnaires (e.g., 
Google Forms), a qualitative data analysis tool (i.e., Atlas.ti) as well as the Multimodal Video Analysis MMVA 
software package. 
Specifically, this study presents a twofold objective: (1) to find out the digital nature of the teaching practices 
in ESP contexts in the Law field, and (2) to explore the pedagogical implications of this digitisation process to 
eventually define the multimodal competence inherent to this specific teaching and learning process. 
 
 

 
 

 
Research article abstracts: Interactive and interactional metadiscourse markers in different disciplines of 

the humanities 
 
Erika GOBEKCI 
Vilnius University 
 
In the past few decades, the research article abstracts have received increasing attention of scholars, as they 
have become an important tool for the publication and dissemination of research results. The texts of this 
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genre are publicly available on the internet. The abstract as an academic genre has been explored from 
different perspectives (see e.g. Bondi & Lorés-Sanz, 2014). It is important to investigate how disciplinary 
traditions differ in the writing of abstracts. 
The aim of this study is to identify the interactive and interactional metadiscourse markers, to study their 
distribution in different moves and steps in research article abstracts within the five main disciplines of the 
humanities (philosophy, arts, linguistics, literature, history). 
This study employs contrastive analysis and corpus-based methodology. Following the general principles of 
corpus compilation (McEnery & Wilson, 2001) and the criteria for the compilation of specialised and 
comparable corpora (Bowker & Pearson, 2002; Connor & Moreno, 2005; Moreno 2008), the HUMLER corpus 
was compiled from 450 research article abstracts in five main disciplines of the humanities in English, 
Lithuanian and Russian. 
The cross-disciplinary analysis shows that the philosophers are much more promotional than their colleagues 
in other humanities disciplines as manifested in the more frequent and straightforward expression of the 
author's position and evidenced by frequent identification of boosters and self-mentions (the use of the first 
person pronoun I is avoided in abstracts in Russian and Lithuanian). The use of boosters is similar in history 
abstracts, but self-mentions are avoided. The use of the engagement markers is also typical to philosophy 
abstracts, but is rarely used in arts abstracts. Such results demonstrate that disciplines which belong to the 
same science field can be quite distinct in their writing traditions. 
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CŜƳƛƴƛǎƳ ƛƴ {ǇŀƴƛǎƘ ƴŜǿǎǇŀǇŜǊ ŎŀǊǘƻƻƴǎΦ ! ŎƻƳǇŀǊŀǘƛǾŜ ŎǊƛǘƛŎŀƭ ŀƴŀƭȅǎƛǎ ƻŦ 9ƭ wƻǘƻ ŀƴŘ CƭŀǾƛǘŀ .ŀƴŀƴŀΩǎ 

ǿƻǊƪǎ ŀƴŘ ƻŦ ǊŜŀŘŜǊǎΩ ǇŜǊŎŜǇǘƛƻƴǎ ƻŦ ǘƘŜƛǊ ǊƻƭŜ 
 
María Piedad FERNÁNDEZ-TOLEDO 
Universidad de Murcia   
 
Feminism in Spanish newspaper cartoons. A ŎƻƳǇŀǊŀǘƛǾŜ ŎǊƛǘƛŎŀƭ ŀƴŀƭȅǎƛǎ ƻŦ 9ƭ wƻǘƻ ŀƴŘ CƭŀǾƛǘŀ .ŀƴŀƴŀΩǎ ǿƻǊƪǎ 
and of readŜǊǎΩ ǇŜǊŎŜǇǘƛƻƴǎ ƻŦ ǘƘŜƛǊ ǊƻƭŜΦ Newspaper cartoons can be considered a powerful genre from both 
ǎƻŎƛƻǇƻƭƛǘƛŎŀƭ ŀƴŘ ǇŜŘŀƎƻƎƛŎŀƭ ǇŜǊǎǇŜŎǘƛǾŜǎΦ CǊƻƳ ŀ ǎƻŎƛƻŎǊƛǘƛŎŀƭ ŀƴŘ ŀŘŘǊŜǎǎŜǊΩǎ perspective, they can be an 
ƛƴǎǘǊǳƳŜƴǘ ŦƻǊ ǎƻŎƛŀƭ ƛƴŘƛŎǘƳŜƴǘ ŦǊƻƳ ǘƘŜ ƴŜǿǎǇŀǇŜǊǎΩ ƻǇƛƴƛƻƴ ǎŜŎǘƛƻƴΣ ŀǎ Ŏŀƴ ōŜ ŎƭŜŀǊƭȅ ǎŜŜƴ ƛƴ 9ƭ wƻǘƻΩs work 
(Fernández-Toledo and Villaplana García 2019). From the educational angle, they seem to be a powerful tool 
for critical literacy development, especially among children and youth.  
This paper presents a comparative analysis of cartoons dealing with sexism from the point of view of two 
cartoonists who publish their work in El País: Flavita Banana and El Roto. Our objective was twofold: firstly, 
we wanted to check the extent to which both cartoonists coincide in their message regarding sexism in Spain, 
considering the age and experience gap between them. Seven pairs of cartoons issued by both cartoonists and 
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dealing with similar sexism-related topics or scenes were selected in order to compare their stance towards 
each of those issues and the ways their message was instantiated. Secondly, we aimed at demonstrating how 
graphic humour can be used as a pedagogical tool to train people in the field of literacy, awakening and 
increasing their critical thinking. For this purpose eight cartoons ς i.e. four pairs - were further selected from 
the first sample and shown to a varied age group (N=18). Reactions to the cartoons were firstly elicited through 
a questionnaire, and later interviews were held with specific respondents for more detail, which allowed us to 
ŎƻƳǇŀǊŜ ƻǳǊ ŀƴŀƭȅǎƛǎ ǿƛǘƘ ǊŜǎǇƻƴŘŜƴǘΩǎ ǇŜǊŎŜǇǘƛƻƴǎ ŀƴŘΣ ŀōƻǾŜ ŀƭƭΣ ǘƻ ŎƘŜŎƪ ǘƘŜ ŜȄǘŜƴǘ ǘƻ ǿƘƛŎƘ ǘƘŜƛǊ ŎǊƛǘƛŎŀƭ 
stance was triggered through this experience. 
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Las estrategias visuales de la comunicación de la sostenibilidad en las páginas web corporativas: un 
análisis del discurso multimodal en el sector hotelero 

 
Ana María FERNÁNDEZ VALLEJO 
Universidad de Navarra 
 
Tomando como marco de estudio la comunicación corporativa digital, el análisis del discurso multimodal, y las 
teorías de legitimación y relevancia, este trabajo analiza cómo las cadenas hoteleras utilizan los recursos 
visuales para representar sus estrategias de sostenibilidad en sus sitios web. El análisis del corpus incluye 330 
(fotografías y logos) imágenes de las cinco cadenas hoteleras más sostenibles según Sustainability Yearbook 
2022. Estas imágenes se descargan manualmente de los sitios web corporativos en inglés y, en concreto, de 
las secciones relacionadas con la sostenibilidad. El procedimiento de investigación, desde una perspectiva 
cuantitativa y cualitativa, responde a las siguientes preguntas: "¿qué ve el espectador?" (Q1), "¿qué deberían 
representar las imágenes en relación con las cuatro dimensiones de sostenibilidad?" (Q2) y "¿cómo se utilizan 
dichos elementos visuales para transmitir las diferentes dimensiones de la sostenibilidad?" (Q3). Los 
resultados obtenidos muestran que, por un lado, las cadenas hoteleras prefieren fotografías de personas para 
evocar la dimensión humana, y por otro lado, las fotografías de la naturaleza, que representan la dimensión 
del planeta y serían las esperables, están en tercer lugar. Dado que la comunicación de la sostenibilidad es un 
área de investigación compleja, la contribución de este trabajo es doble. Por un lado, pretende ser una 
aportación a los estudios de comunicación de la sostenibilidad desde una perspectiva multimodal. Por otro 
lado, tiene como objetivo presentar una herramienta metodológica para analizar críticamente el discurso de 
la sostenibilidad como práctica discursiva digital multimodal. 
 

 
 
 

Exploring the genre and discourse practices of web-text explainers 
 
Isabel HERRANDO RODRIGO  
University of Zaragoza   
 
¢ƘŜ ƎŜƴǊŜ ƻŦ ǿǊƛǘǘŜƴ ǎŎƛŜƴǘƛŦƛŎ ǇƻǇǳƭŀǊƛȊŀǘƛƻƴǎ Ƙŀǎ ǊŜŎŜƛǾŜŘ ŎƻƴǎƛŘŜǊŀōƭŜ ŎǊƛǘƛŎŀƭ ŀǘǘŜƴǘƛƻƴ ŦǊƻƳ ǘƘŜ мфулΩǎ 
(Myers, 1986; Gil-Salom, 2001; Giunchi, 2002; Calsamiglia & van Dijk, 2004; Herrando-Rodrigo, 2014, among 
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others). Nowadays, the recontextualization of scientific knowledge plays a key role in the development of 
ǊŜǎŜŀǊŎƘŜǊǎΩ ǇǊƻŦŜǎǎƛƻƴŀƭ ŎŀǊŜŜǊǎ ό[ǳȊƽƴΣ нлмоύ ŀƴŘ ƛƴ ǘƘŜ ǿŜƭƭ-being of potential readers (Gotti, 2014; 
Turnbull, 2015). As Luzón (2022) points out, with the advent of web-mediated communication practices and 
ǘƘŜƛǊ ǾŀǊƛŜŘ ƳƻŘŜǎ ŀƴŘ ƳŜŘƛŀΣ ǘƘŜ ƎŜƴǊŜ ƻŦ ŜȄǇƭŀƛƴŜǊǎΥ άƛǎ ōŜƛƴƎ ƛƴŎǊŜŀǎƛƴƎƭȅ ǳǎŜŘ ƻƴ ƴŜǿǎ ǿŜōǎƛǘŜǎ ŀƴŘ ǘƘŜ 
websites of scienǘƛŦƛŎ ƻǊƎŀƴƛȊŀǘƛƻƴǎ ǘƻ ƳŀƪŜ ƪƴƻǿƭŜŘƎŜ ǳƴŘŜǊǎǘŀƴŘŀōƭŜ ōȅ ǘƘŜ ǿƛŘŜ ǇǳōƭƛŎέ όǇΦ фуύΦ {ƛƴŎŜ 
researchers are facing the challenge of disseminating their work in that digital environment to a variety of 
audiences, LSP practitioners should investigate the discourse practices employed in the genre of explainers in 
order to help future graduates and scientists to develop the necessary literacies. Thus, this paper first analysis 
the rhetorical organization and discourse strategies of 10 explainers from the website The Conversation using 

Askehave and Swales (2001) approach to electronic genres -based on the rhetorical structure of information 
and lexico-grammatical features. Secondly, hyperlinked texts and resources are also studied to obtain an 
explicit account of what this paper considers one of the main purposes of explainers genre, that is, building 
credibility (Luzón, 2022). Results suggest that rhetorical structure delves around three moves (introduction, 
body and conclusion) and three sub-moves introduced by headings ςcodified as direct and indirect questions. 
Discourse practices include inclusive pronouns, engagement markers and simple lexico-grammatical choices 
that explain scientific terms and situations for the sake of understanding. Finally, the hyperlinks found should 
ōŜ ŎƻƴǎƛŘŜǊŜŘ ƳŀǊƪŜǊǎ ƻŦ ŎǊŜŘƛōƛƭƛǘȅ ŀǎ ǘƘŜȅ ƭŜŀŘ ǘƘŜ ǊŜŀŘŜǊ ǘƻ ǿǊƛǘŜǊǎΩ ǊŜǎŜŀǊŎƘ ǇŀǇŜǊǎΣ ŜȄǇŜǊǘǎ ƻƴ ǘƘŜ ŦƛŜƭŘ 
research papers, reliable institutional reports and other trustworthy web-texts. It could then be concluded 
that operationalizing the notion of credibility markers in web-text explainers may allow LSP practitioners to 
support emerging communication needs in the professions (Jones, et al., 2015). 
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Professional legal communication in an international setting. Needs and challenges 

 
{ƴƧŜȌŀƴŀ HUSINEC 
University of Zagreb 
 
The present research aims to investigate challenges of international legal communication and to identify the 
specific needs of its professional participants from the perspective of the Croatian legal profession and legal 
translators. The focus is pƭŀŎŜŘ ƻƴ ǘŜȄǘǳŀƭ ƎŜƴǊŜǎ ŀǎ ǎƻǳǊŎŜǎ ƻŦ ΨǘƘŜ ƭƛƴƎǳƛǎǘƛŎ ŀƴŘ ŜȄǘǊŀ-linguistic information 
ǘŜŎƘƴƛŎŀƭ ǿǊƛǘŜǊǎ ŀƴŘ ǘǊŀƴǎƭŀǘƻǊǎ ƴŜŜŘ ǘƻ ƳŀƴŀƎŜ ǎǇŜŎƛŀƭƛȊŜŘ ŎƻƳƳǳƴƛŎŀǘƛƻƴΩ ό.ƻǊƧŀ !ƭōƛΣ нлмоύΦ ¢ƘŜ ǊŜǎŜŀǊŎƘ 
will be conducted with three groups of professionals engaged in communication in the field of law. The first 
and the second group comprise members of the discourse community of law ς practising lawyers from law 
firms and legal practitioners in different business organisations. The third group consists of professional legal 
ǘǊŀƴǎƭŀǘƻǊǎΣ ǿƘƻΣ ŀǎ ΨƭƛƴƎǳƛǎǘƛŎ ƳŜŘƛŀǘƻǊǎ ƻŦ ǇǊƻŦŜǎǎƛƻƴŀƭ ǘŜȄǘǎΩ ό.ƻǊƧŀ !ƭōƛΣ нлмоύΣ ǇŜǊŦƻǊƳ ΨŀŎǘώǎϐ ƻŦ 
ŎƻƳƳǳƴƛŎŀǘƛƻƴ ǿƛǘƘƛƴ ǘƘŜ ƳŜŎƘŀƴƛǎƳǎ ƻŦ ƭŀǿΩ ό~ŀǊőŜǾƛŏΣ нлллΥ ррύΦ {ŜƳƛ-structured interviews will be used 
as a method of data collection to establish: a) respondents' needs in the usage of foreign LLPs in their day-to-
day practice; b) the legal genres they work with; c) the challenges of conceptual and terminological features 
and discursive patterns of legal genres and sub-genres in the process of their reception, in translation or in 
legal drafting; d) respondents' perspectives on the types of linguistic resources and life-long training that 
would enable them to communicate more efficiently. 
The research results should serve a three-fold purpose.  Firstly, they will reveal the areas in need of 
comparative genre-specific research that is relevant for Croatian legal and translation practitioners. Secondly, 
the findings should provide preliminary information on the support that should be ensured to legal 
professionals and translators in the form of multilingual legal drafting and translation resources. Finally, the 
results are expected to indicate the types of life-long training programs that would ensure the acquisition and 
enhancement of their professional communicative and translation competence in the workplace. 
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Balancing credibility and persuasion: A mixed-methods approach to the genre analysis of annual reports of 

financial institutions across four global regions 
 
Sophia KALTENECKER 
University of Vienna 
 
!ǎ ŀ ǇǳōƭƛŎƭȅ ŀƴŘ ƎŜƴŜǊŀƭƭȅ ŘƛƎƛǘŀƭƭȅ ŀǾŀƛƭŀōƭŜ ƎŜƴǊŜΣ ŀƴƴǳŀƭ ǊŜǇƻǊǘǎ Ǉƭŀȅ ŀ ŎǊǳŎƛŀƭ ǊƻƭŜ ƛƴ ŀ ŎƻƳǇŀƴȅΩǎ 
communication with its shareholders and aim to fulfill a dual purpose of informing and persuading their 
readers (Ditlevsen, 2012). The resulting challenge of displaying optimism while not diminishing the 
ŎƻǊǇƻǊŀǘƛƻƴΩǎ ŎǊŜŘƛōƛƭƛǘȅ ƛǎ ǇŀǊǘƛŎǳƭŀǊƭȅ ŎǊǳŎƛŀƭ ŦƻǊ ŦƛƴŀƴŎƛŀƭ ƛƴǎǘƛǘǳǘƛƻƴǎ ŀƭǿŀys aiming to project security and 
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ŘŜǇŜƴŘŀōƛƭƛǘȅΣ ƭŜŀŘƛƴƎ ǘƻ ǘƘŜ ǉǳŜǎǘƛƻƴ ƻŦ άIƻǿ Řƻ ŀƴƴǳŀƭ ǊŜǇƻǊǘǎ ƻŦ ŦƛƴŀƴŎƛŀƭ ƛƴǎǘƛǘǳǘƛƻƴǎ ŀǘǘŜƳǇǘ ǘƻ ŦǳƭŦƛƭƭ 
ǘƘŜƛǊ ǇŜǊǎǳŀǎƛǾŜ ǇǳǊǇƻǎŜ ǿƘƛƭŜ ƴƻǘ ƧŜƻǇŀǊŘƛȊƛƴƎ ǘƘŜƛǊ ǇǊŜǎǳǇǇƻǎŜŘ ŎǊŜŘƛōƛƭƛǘȅΚέΦ  
After relying on previous research to identify lexico-grammatical and multimodal features associated with 
emphasizing credibility and facilitating persuasion, a mixed-methods approach was applied to analyzing 
annual reports from 2021 by financial institutions across four regions (i.e., the EU, the Asia-Pacific region, Latin 
America, Southern Africa). Following a quantitative analysis of first-person pronouns, the passive voice, and 
overused semantic domains related to evaluatives, intensifiers, and lexemes denoting strength, the qualitative 
analysis classified occurrences of first-person pronouns and passive voice according to process types. The 
ǎǳōǎŜǉǳŜƴǘ ƳǳƭǘƛƳƻŘŀƭ ŀƴŀƭȅǎƛǎ ǊŜƭȅƛƴƎ ƻƴ CƻǊŎŜǾƛƭƭŜΩǎ όнлмпύ ŀŘŀǇǘŀǘƛƻƴ ƻŦ ǘƘŜ wŜƭŜǾŀƴŎŜ ¢ƘŜƻǊȅ ŘŜǘŜǊƳƛƴŜŘ 
common themes and implications of images at the beginning of annual reports.  
The analysis revealed that annual reports of financial institutions on a global scale, and, specifically, messages 
ōȅ ƻǊ ƛƴ ǘƘŜ ƴŀƳŜ ƻŦ ǘƘŜ ŎƻǊǇƻǊŀǘƛƻƴΩǎ ƭŜŀŘŜǊǎƘƛǇΣ ƭƛƪŜƭȅ ǊŜƭȅ ƻƴ ŀ ŎƻǊŜ ǎŜǘ ƻŦ ǎǘǊŀǘŜƎƛŜǎ ǘƻ ŦǳƭŦƛll their dual 
purpose. However, the extent to which the different features are used may vary, demonstrating that some 
institutions prefer a more objective tone compared to others facilitating a more personal tone. These 
differences, which are likely influeƴŎŜŘ ōȅ ǘƘŜ ŎǊŜŀǘƻǊǎΩ ƛƴŘƛǾƛŘǳŀƭ ƭƛƴƎǳŀŎǳƭǘǳǊŀƭ ōŀŎƪƎǊƻǳƴŘǎ ŀƴŘ ǘƘŜ 
corporate culture in addition to the geographical region, may also be relevant to financial institutions and 
future Business English courses.  
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Narratives of negotiating the article-compilation thesis in Social Sciences and Humanities: A Hong Kong-
based case study 
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The article-compilation thesis (AC) is perhaps nothing new to many in the field of English for Academic 
Purposes (EAP). It is known for its interior chapters each displaying an IMRD structure and intended for 
publication. A long-standing norm in science and engineering disciplines, AC has only in recent years started 
to gain traction in social sciences and humanities (SSH) (see, e.g., Anderson et al., 2020; Solli & Nygaard, 2022) 
where the traditional (IMRD) thesis still predominates to varying degrees. Its acceptance in SSH, as believed, 
is a response to the publishing pressure SSH students now increasingly face as a result of graduation 
requirement and the competitive academic job market that increasingly looks for new hires with strong 
publication records.  
Despite its long history, AC as a genre has received rather little empirical attention in EAP. Elsewhere, notably 
in higher education studies, where the AC thesis has received more research attention, there are calls for more 
inquiries with sustainable conceptual and theoretical focuses (see, e.g., Solli & Nygaard, 2022). The study to 
present in this paper addresses such calls. Forming one part of a larger research project of AC informed by 
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.ƘŀǘƛŀΩǎ όнллпύ ƳǳƭǘƛǇƭŜ-perspectival approach to discourse analysis, it examined how SSH doctoral students 
negotiated their studies and translated them into coherent article chapters in their AC theses. Semi-structured 
discourse-based interviews (Odell et al., 1983) were conducted with four PhD graduates in Applied Linguistics 
and four in Psychology who have recently completed their AC theses in two publicly funded universities in 
Hong Kong. Findings suggest that research environment and discipline culture in psychology are more 
conducive than those in Applied Linguistics to AC-compatible projects and AC writing. Pedagogical and 
research implications will be drawn.  
 

 
 
Impacto de la retroalimentación digital en el desarrollo de la competencia discursiva: Estudio con familias 

de géneros de discurso académico 
 
Carmen LÓPEZ FERRERO 
Universitat Pompeu Fabra 
 
Planteamos el impacto de la retroalimentación digital en el trabajo sobre una familia de géneros de discurso: 
la de los géneros expositivos académicos (ensayos, informes sobre la resolución de un problema científico, 
ŜǘŎΦύΦ 9ƭ ŎƻƴŎŜǇǘƻ ŘŜ άŦŀƳƛƭƛŀέ ŘŜ ƎŞƴŜǊƻǎ ό.ƘŀǘƛŀΣ нллпύΣ ǇƻǊ ǎǳ ŎƻǊǊŜƭŀŎƛƽƴ Ŏƻƴ ƴƻŎƛƻƴŜǎ ƭƛƴƎǸƝǎǘƛŎŀǎ ǇŀǊŀƭŜƭŀǎ 
como el parentesco entre lenguas (Ciapuscio, 2007), permite proyectar la investigación tecnológicamente 
(para maximizar el uso de las herramientas digitales) y didácticamente, en su aplicación al diseño de familias 
de tareas didácticas que transfieran los rasgos compartidos entre géneros emparentados.  
Faltan datos empíricos sobre el impacto que la retroalimentación digital y la revisión automatizada tienen en 
la mejora de la competencia discursiva de sus usuarios. Qué tipo de retroalimentación es más efectiva 
(Henderson et al., 2019) en contextos académicos, cómo se adapta a cada género de discurso y cómo se 
aprovecha son los propósitos de esta comunicación. Recogemos datos de 15 estudiantes universitarios de final 
de grado sobre su uso de la retroalimentación digital para mejorar la escritura de tres géneros discursivos: i) 
el ensayo, ii) el informe de investigación y iii) el autoinforme de evaluación. Analizamos en un entorno digital 
de aprendizaje las primeras versiones y la versión final de cada género (90 escritos) para estudiar el impacto 
de la retroalimentación recibida (del profesorado y de sus compañeros).  
Los resultados muestran las oportunidades que ofrecen las herramientas digitales de evaluación de la 
competencia discursiva para impulsar la corregulación (Giliespie, 2017; Allal, 2016) metadiscursiva y la 
conciencia de género (Devitt, 2004). El trabajo desde las familias de géneros facilita la apropiación, por 
comparación y contraste, de las variaciones lingüístico-discursivas para implicarse discursivamente (Hyland & 
Sancho Guinda, 2012), valorar la información presentada (Martin & White, 2005) y dialogar con la comunidad 
académica (Gil-Salom & Soler-Monreal, 2014) en cada género de la familia estudiada.  
 
Referencias  
Allal, L. (2016). The co-regulation of student learning in an assessment for learning culture. En D. Laveault & L. 

Allal (eds.), Assessment for Learning: Meeting the Challenge of Implementation (pp. 259-273). Springer. 
Bhatia, V.K. (2004). Worlds of Written Discourse. A Genre based View. London: Continuum. 
/ƛŀǇǳǎŎƛƻΣ DΦ όнллтύΦ DŜƴǊŜǎ Ŝǘ ŦŀƳƛƭƭŜǎ ŘŜ ƎŜƴǊŜǎΥ ŀǇǇƻǊǘǎ ǇƻǳǊ ƭΩŀŎǉǳƛǎƛǘƛƻƴ ŘŜ ƭŀ ŎƻƳǇŞǘŜƴŎŜ ƎŞƴŞǊƛǉǳŜ Řŀƴǎ 

le domaine académique. Études de Linguistique Apliquée, 148, 405-416. 
Devitt, A. (2004). Writing Genres. Southern Illinois University Press. 
Gil-Salom, L. & Soler-Monreal, C. (2014). Dialogicity in Written Specialized Genres. Amsterdam: John 

Benjamins.  
Gilespie, A. (2007). The social basis of self-reflection. En J. Valsiner y A. Rosa (eds.), The Cambridge Handbookof 

Sociocultural Psychology (pp. 678-691). Cambridge: Cambridge University Press. 
Henderson, M.; Phillips, M.; Ryan, T.; Boud, D.; Dawson, P.; Molloy, E. & Paige, M. (2019). Conditions that 

enable effective feedback. Higher Education Research & Development, 38(7), 1401-1416.  



Genres and languages in digital communication  Book of abstracts 

 

42 
 

Hyland, K. & Sancho Guinda, C. (2012). Stance and Voice in Written Academic Genres. Palgrave Macmillan. 
Martin, J. & White, P. (2005). The Language of Evaluation: Appraisal in English. Palgrave Macmillan. 
 
 

 
 
 
 

Análisis de los recursos multimodales en la comunicación pediátrica en Instagram 
 
Giovanna MAPELLI  
Università degli Studi di Milano 
 
En los últimos años, los pediatras son muy activos en las redes sociales. En particular, Instagram es cada vez 
más explotado tanto para divulgar contenidos médicos como para mostrar al pediatra en acciones cotidianas 
y familiares. Es decir, la figura del médico-experto se mezcla constantemente con la del médico-progenitor 
para fidelizar a los usuarios (Mapelli, Piccioni, 2019, 2023). Además de los posts fijos, el pediatra aprovecha la 
herramienta de las stories para compartir reflexiones y experiencias, explicar, informar, recomendar y 
dialogar, si bien en forma asíncrona, con el interlocutor.  En ellas, el código verbal escrito se mezcla con el oral 
y el icónico (Kress, 2010), dando lugar a un texto híbrido y polifónico. 
Para el presente estudio, recogimos cien stories publicadas entre 2022 y 2023 por pediatras españoles con el 
objetivo de contribuir al estudio de la cohesión multimodal (Bateman 2014; Duque 2020) mediante el análisis 
de la interacción entre los diferentes códigos semióticos utilizados. 
Los resultados demuestran que los recursos audiovisuales favorecen la implicación del destinatario y la 
interacción con él, lo que conlleva su fidelización, también para fine comerciales, y el establecimiento de una 
relación empática más cercana y solidaria entre los interlocutores. 
 
Referencias  
Batemam, J. (2014). Text and Image. A Critical Introduction to the Visual/Verbal Divide. London: Routledge. 
Duque, E. (2020). Relaciones entre texto e imagen en el discurso digital. Cuadernos Aispi, 16: 143-62. 
Kress, G. (2010). Multimodality. A Social Semiotic Approach to Contemporary Communication. London: 

Routledge. 
Mapelli, G., Piccioni, S. (2019). Deíxis y actividad de imagen en blogs de pediatría españolesέ, Español Actual, 

112, 49-85. 
Mapelli, G., Piccioni, S. (2023). El discurso de las/los pediatras españolas/es en los blogs. Recursos lingüísticos 

de la comunicación empática y asertiva. En C. Fuentes Rodríguez & E. Brenes Peña (eds.), Comunicación 
estratégica para el ejercicio del liderazgo femenino (pp. 165-79). New York: Routledge. 

 
 

 
 

La macroestructura del artículo de investigación de ciencias médicas en español 
 
Ariel Sebastián MERCADO  
McGill University  
 
El artículo de investigación constituye uno de los principales géneros que existen en el campo de la medicina. 
Muchos autores (Weissberg & Buker, 1990; Day, 1996; Paltridge, 1997; Fortanet, 2002; Mari, 2003; Ferriols & 
Ferriols, 2005; Vázquez, 2006; Camps, 2007; Budgell, 2009; Hernández et al. 2010; Cobos-Carbó & Augustovski, 
2011; Muñoz, 2011; Maqueda, 2013; Jiménez et al., 2015) han escrito sobre el artículo de investigación con el 
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objetivo de proporcionar una guía sobre cómo estos se deben redactar, pero sin realizar un análisis basado en 
un corpus de textos reales ya publicados. Pocos autores sí han llevado a cabo este tipo de análisis. Algunos 
(Swales, 1981, 1990; Swales & Feak, 1994) han estudiado el artículo de investigación en general sin centrarse 
en un campo en particular. Solo un autor de los estudiados ha propuesto una estructura para los artículos de 
investigación en medicina (Nwogu, 1997). No obstante, el estudio de Nwogu (1997), aunque se basa en el 
análisis de textos reales, se limita a los redactados en lengua inglesa. Puesto que hemos observado que este 
tipo de estudio no se ha llevado a cabo en lengua española, hemos analizado un corpus de 200 artículos de 
investigación en medicina, tanto de España como de América Latina, con el objetivo de determinar la 
estructura de cada una de sus secciones. Al final de este trabajo propondremos un modelo de macroestructura 
para cada una de las secciones del artículo de investigación en medicina en lengua española, basado en un 
análisis cualitativo y cuantitativo de textos reales ya publicados. Consideramos que los resultados de nuestro 
análisis pueden resultar de sumo interés tanto a profesionales que deseen publicar en nuestra lengua como a 
profesores de español para fines específicos. 
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Subject lines in online doctor-patient consultations ς simple or complex? 

 
Stevan MIJOMANOVIC 
University of Belgrade  
 
Online doctor-patient consultation platforms share structural elements with the email, forum, and webpage. 
The element that is often the first to be seen is the subject line (SL). Research focusing on computer-mediated 
communication/discourse (CMC/CMD) between patients and doctors has so far overlooked this particular 
element of the online consultations. These platforms serve as a genuine bank of idiosyncratic, yet universal, 
medical situations and questions, thus the SL as the navigational and informational element, similar to a key 
ǿƻǊŘ ǎŜŀǊŎƘΣ ǊŜǇǊŜǎŜƴǘǎ ŀ ǎǳƳƳŀǊȅ ƻŦ ǘƘŜ ǇŀǘƛŜƴǘΩǎ ǉǳŜǎǘƛƻƴΣ ŀƴ ŜȄǇǊŜǎǎƛƻƴ ƻŦ ŦŜŜƭƛƴƎǎΣ ƻǇƛƴƛƻƴǎ ŀƴŘ ŀǘǘƛǘǳŘŜǎΦ 
Apart from identifying their function and communicative purpose, this paper aims to explore the structure of 
SLs specific for online doctor-patient consultation platforms in English, as well as some stylistic elements 
specific for CMC that inevitably permeate any computer-mediated discourse (e.g., emojis, creative 
abbreviations and spelling, etc.), and the question of authorship. For the purposes of this paper, 400 SLs, from 
four different online platforms, have been analysed, relying on the principles of genre analysis and insights 
ŦǊƻƳ /a/κ/a5Φ ¢ƘŜ ŎƭŀǎǎƛŦƛŎŀǘƛƻƴ ƻŦ ǘƘŜ {[ǎ ƛǎ ŀ ŘŜǾŜƭƻǇŜŘ ŀƴŘ ŀŘŀǇǘŜŘ ǾŜǊǎƛƻƴ ƻŦ {ƻƭŜǊΩǎ (2007) classification 
of titles in science that yielded four groups: nominal, complex, simple, and question SLs ς with two sub-groups 
(simple-question and complex question SLs). The most common types of SLs are question SLs, particularly 
simple-question SLs, where a strong tendency for formulaic SLs has been identified (11 different formulas). 
¢ƘŜ Ƴƻǎǘ ŎƻƳƳƻƴ ŦǳƴŎǘƛƻƴ ƛǎ ǘƘŜ ǊŜŦŜǊŜƴǘƛŀƭΣ ŦƻƭƭƻǿŜŘ ōȅ ŜƳƻǘƛǾŜΦ {[ǎΩ ŎƻƳƳǳƴƛŎŀǘƛǾŜ ǇǳǊǇƻǎŜǎ ƎŜƴŜǊŀƭƭȅ 
reflect the content of the online consultations. The most common communicative purpose is Asking for 
recommendation or opinion ǊŜƎŀǊŘƛƴƎ ŀ ŎƻƴŘƛǘƛƻƴκŘƛǎŜŀǎŜ ƻǊ ǘǊŜŀǘƳŜƴǘΦ CƛƴŀƭƭȅΣ ǘƘŜ ŀǳǘƘƻǊǎƘƛǇ ƻŦ {[Ωǎ Ƙŀǎ ƴƻǘ 
conclusively been established, however, there is evidence that the majority of SLs have been generated by the 
administrators of the online platforms, suggesting the collaborative nature of the online consultation genre.     
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A duoethnography of normalising advice and exploration of the thesis genre 
 
Naoko MOCHIZUKI 
Kanda University of International Studies 
Kevin GORMLEY 
Dublin City University 
 
Adopting duoethnography as a method, we investigate how advice received during our PhD journeys helped 
to fashion our written work. There is a growing awareness that discourses about the thesis genre often reflect 
singular, normative or institutionalized perspectives (Kamler & Thomson, 2008; Starke-Meyerring et al., 2014) 
while alternative approaches and theoretical framings to prescriptive advice value pluralities and creativity in 
ǎǘǳŘŜƴǘǎΩ ǿǊƛǘƛƴƎ ǎǳŎƘ ŀǎ ŀŎŀŘŜƳƛŎ ƭƛǘŜǊŀŎƛŜǎ ŀǇǇǊƻŀŎƘŜǎ ό[ƛƭƭƛǎ ϧ {ŎƻǘǘΣ нллтύ ƻǊ ǊƘŜǘƻǊƛŎŀƭ ƎŜƴǊŜ ǘƘŜƻǊȅ ό¢ŀǊŘȅΣ 
2016). Student writers deal with various discourses that are sometimes opposing to each other and causing 
ǘŜƴǎƛƻƴǎ ƛƴ ŜȄǇƭƻǊƛƴƎ ǘƘŜ ǘƘŜǎƛǎ ƎŜƴǊŜΦ aŀƴȅ ǎǘǳŘƛŜǎ ƘŀǾŜ ŜȄŀƳƛƴŜŘ ŘƻŎǘƻǊŀƭ ǎǘǳŘŜƴǘǎΩ ŜȄǇŜǊƛŜƴŎŜǎ ƻŦ ǘŜƴǎƛƻƴǎ 
they face (e.g., Cotterall, 2011, 2013), but few studies focus on the normalizing effects of advice among various 
tensions. To fill this gap, we investigate the role of advice in our growth as writers. 
We pursue a duoethnographic process (Sawyer & Norris, 2013) that facilitates the construction and 
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reconstruction of perspectives through dialogues. We examined our literacy history and tensions we faced 
while writing our theses at an Australian university. We adopted an iterative process and examined our 
experiences, shaping our understandings and perspectives through the repeated dialogues via video chats, 
email exchanges or comment exchanges on shared documents. 
From different cultural backgrounds, we experienced discourses of advice in alternative ways. However, we 
both identify normalising advice and trends, which in turn, led us to seek out and act upon our agency. 
Therefore, advice occupied a fulcrum point between opposing forces during our PhD candidature. We think of 
experiences and encounters along our doctoral journey as power effects which shaped our views on advice. 
We conclude by outlining how the insights for our teacher-selves inform how we speak about impacts and 
advice with students as they engage in the thesis genre.  
 
References 
Cotterall, S. (2011). Doctoral students writing: where's the pedagogy? Teaching in Higher Education, 16(4), 

413-425.  
Cotterall, S. (2013). More than just a brain: Emotions and the doctoral experience. Higher Education Research 

and Development, 32(2), 174-187.  
Kamler, B., & Thomson, P. (2008). The failure of dissertation advice books: Toward alternative pedagogies for 

doctoral writing. Educational Researcher, 37(8), 507-514.  
Lillis, T., & Scott, M. (2007). Defining academic literacies research: Issues of epistemology, ideology and 

strategy. Journal of Applied Linguistics, 4(1), 5-32.  
Sawyer, R. D., & Norris, J. (2013). Duoethnography: Understanding Qualitative Research. Oxford: Oxford 

University Press. 
Starke-Meyerring, D., Paré, A., Sun, K. Y., & El-Bezre, N. (2014). Probing normalized institutional discourses 

about writing: The case of the doctoral thesis. Journal of Academic Language & Learning, 8(2), A13-A27.  
Tardy, C. M. (2016). Beyond Convention: Genre Innovation in Academic Writing. Ann Arbor: the University of 

Michigan Press. 
 

 
 
 

Exploring multimodal discourse ǎǘǊŀǘŜƎƛŜǎ ƛƴ ǘƘŜ ά!ōƻǳǘ ǳǎέ ǎŜŎǘƛƻƴ ƛƴ corporate websites 
 
Silvia MOLINA-PLAZA 
Universidad Politécnica de Madrid 
 
Websites are expressions of corporate culture and reveal ways doing and communicating across national 
boundaries. Corporate websites, however, have so far received little attention in linguistic studies and may be 
considered as peripheral discourse. This paper draws attention to the range of different modes used with the 
aim to provide persuasive arguments for stakeholders (Kress and Van Leeuwen 1996; Stöckl 2005; Van 
[ŜŜǳǿŜƴΣ нллрŀΣ нллрōΣ нллсύ ŀƴŘ ƛƴ ŘƻƛƴƎ ǎƻΣ ƻŦŦŜǊ ƴŜǿ ǿŀȅǎ ƻŦ ŎƻƳƳǳƴƛŎŀǘƛƴƎ ƳŜŀƴƛƴƎΦ ¢ƘŜ άŀōƻǳǘ ǳǎέ 
section of corporate engineering websites as multimodal public communication and their discourse strategies 
to persuade customers is investigated. To this end, not only rhetorical and multimodal strategies should be 
seen, but also how social, cognitive and linguistic characteristics that could be ascribed to the epistemological 
interests of the engineering community and their shared communicative purposes interact (Van Dijk 2008; 
Fairclough 1992, 2003; Wodak 2013). The main purpose of this paper is to explore twenty representative 
samples of homepages published in corporate websites to: (1) Identify socio-cognitive discourse strategies 
pertaining to the engineering discourse community that appear to operate within engineering websites and 
(2) Assess how Ǿƛǎǳŀƭ ŀƴŘ ƭƛƴƎǳƛǎǘƛŎ ƛƴǇǳǘǎ ŀǊŜ ƛƴǘŜƎǊŀǘŜŘ ƛƴ ǘƘŜ Řŀǘŀ όŜΦƎΦ CŀǳŎƻƴƴƛŜǊ ŀƴŘ ¢ǳǊƴŜǊΩǎ нллнΤ ±ŀƴ 
[ŜŜǳǿŜƴΩǎ нллрŀΣ нллрōΣ нллсύ Lƴ ǇŀǊǘƛŎǳƭŀǊΣ Ƙƻǿ ŘƛŦŦŜǊŜƴǘ ƳƻŘŜǎ όǘƘŜ ǘŜȄǘΣ ǘȅǇƻƎǊŀǇƘȅΣ ƭŀȅƻǳǘΣ ŎƻƭƻǊ ŀƴŘ 
images) interact to display information about the corporation.  
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¢ƘŜ άŀōƻǳǘ ǳǎέ ǎŜŎǘƛƻƴ ǊŜǉǳƛǊŜǎ ŎƻƻǇŜǊŀǘƛƻƴ ƻŦ ǘƘŜ ƛƴǘŜƴŘŜŘ ǾƛŜǿŜǊǎ ǘƘŀǘ ǎƘƻǳƭŘ ōŜ ǇǊŜǇŀǊŜŘ ǘƻ ŎƻƴǎǘǊǳŜ 
inferencing and interact with the homepage and other sections of the website. This is more so in corporate 
homepages where the intended audience is specialized and aware of the competitive market where these 
goods and services are offered. /ƻƴŎƭǳǎƛƻƴǎ Ǉƻƛƴǘ ǘƘŀǘ ǘƘŜ άŀōƻǳǘ ǳǎέ ǎŜŎǘƛƻƴ ǊŜƭƛŜǎ ƻƴ ƳǳƭǘƛƳƻŘŀƭ ŎƻƴŎŜǇǘǳŀƭ 
mappings that exploit linguistic and visual inputs to fit shared socio-mental models of target audiences. There 
ƛǎ ŀƭǎƻ ŀƴ ŜǇƛŘŜƛŎǘƛŎ ǊƘŜǘƻǊƛŎ ŀǘ Ǉƭŀȅ ƛƴ ǎǘǊŜƴƎǘƘŜƴƛƴƎ ǘƘŜ ŀŘƘŜǊŜƴŎŜ ƻŦ ǘƘŜ ŎƻƳǇŀƴȅΩǎ ŀǳŘƛŜƴŎŜ ǘƻ ǘƘŜ ƛŘŜŀǎ 
and products presented in the company website, which establishes credibility and builds the corporate 
άŜǘƘƻǎέΦ  
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/ƻƳƳǳƴƛŎŀǘƛƴƎ ΨǎƘŀǊŜŘ ǾŀƭǳŜΩΥ ŀ ǎƻŎƛŀƭ ǎŜƳƛƻǘƛŎ analysis of ESG discourse on social media 
 

Esterina NERVINO 
City University of Hong Kong 
 
For decades, institutions, businesses, and individuals have engaged in discourse regarding their commitment 
to building a better world. In 2022, however, we are still a long way from achieving sustainable development. 
While institutions have struggled to agree on common standards and regulations, businesses have shifted 
their corporate discourse to focus on environmental, social, and governance themes (ESG), which reflect their 
efforts to preserve the planet (E), generate positive societal impact (S), and operate in compliance with 
economic policies (G). This new rhetoric is the result of corporate peer pressure, increased activism and 
consumer engagement on social media, and growing risks for reputational damage and financial impacts on 
corporations. Among all business sectors, luxury has historically been associated with qualities such as 
overconsumption and social stratification that do not naturally align with sustainability (Thurlow & Jaworski, 
2017; Veblen, 1957), however, it has been integrating ESG factors into corporate discourse. This study is 
concerned with the semiotic construction of meanings related to the renegotiation of the oxymoronic concept 
ƻŦ ΨǎǳǎǘŀƛƴŀōƭŜ ƭǳȄǳǊȅΩ ό²Ŝƭƭǎ Ŝǘ ŀƭΦ нлнмύΦ ¢Ƙƛǎ ǎǘǳŘȅ ŀŘƻǇǘǎ ŀ ǎƻŎƛŀƭ ǎŜƳƛƻǘƛŎ ŀǇǇǊƻŀŎƘ ǘƻ ŀƴŀƭȅǎŜ LƴǎǘŀƎǊŀƳ 
posts shared by luxury brands in 2019, 2020 and 2021 (Kress & van Leeuwen, 2001; Nervino, 2018). The 
analysis identifies the semiotic resources involved in the meaning-making process enabling the coexistence of 
luxury and sustainable discourse. Preliminary findings show how the discourse shared on Instagram constructs 
environmental, social, and governance claims by deploying a diversified set of semiotic resources enacting 
both conceptual and narrative processes, intertextual references, cohesive devices such as colour and 
medium-specific features to articulate a call for collective action and play the role of a catalyst for certain 
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causes. In this vein, brands discursively construct an alignment between their financial ambitions and long-
term value creation for society to advocate, influence, and drive the sustainability discourse.  
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Transparency in digital communication: A case study on the Italian railway sector 
 
Jessica Jane NOCELLA 
University of Modena 
 
Transparency is one of the fundamental pillars of corporate and institutional settings. Since the Covid-19 
pandemic, the public sector has undergone significant social changes and has been challenged to find ways to 
(re-)build trust with the public. One sector that has been particularly affected is transport, where trains, 
airlines, cruise ships, and coaches, have had to redesign health and safety guidelines as well as to develop new 
marketing strategies in the wake of the pandemic.  This study aims to analyse how, in the Italian context, 
railway companies have dealt with issues of transparency regarding risk and safety communication during the 
spread of the pandemic. 
More specifically, this work will look at how transparency has been delivered in different forms of media and 
knowledge dissemination in English, namely websites and Corporate Social Responsibility (CSR) reports, of the 
Italian rail companies Trenitalia, Trenord and LǘŀƭƻΦ .ȅ ƳŜŀƴǎ ƻŦ ŀ ǎƳŀƭƭ ŎƻǊǇǳǎ ƻŦ ǘƘŜ ŎƻƳǇŀƴƛŜǎΩ ǊŜǇƻǊǘǎΣ L ǿƛƭƭ 
examine how communication regarding risk and safety was presented and described during the pandemic. 
Results will be then compared with an analysis of the CSR webpages of the same train companies so to explore 
how issues regarding risk and are presented in both lay and professional contexts of communication. Through 
a collocation and phraseological analysis of texts, this study will highlight new trends in disclosure, at both a 
lexical and discursive level. Results shed light on whether - and, if so, how - different discourses help readers 
to re-gain trust in the context of the pandemic, while highlighting key aspects of risk communication and 
knowledge dissemination.  
 

 
 
 

Promoting transfer and rhetorical flexibility beyond academic writing: work in progress 
 
Raffaella NEGRETTI 
Chalmers University of Technology 
 
Recent research shows an increasing variation in the types of communication genres that researchers are 
expected to produce (Luzƽn & Pérez-Llantada, 2019; Perez-Llantada, 2021; Negretti et al, 2022), such as blogs, 
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debate articles, press releases and so forth. The emergence of these new hierarchies of genres as well as the 
hybridization spurred by social media effectively require that academics, and especially scientists, develop 
refined and flexible communicative skills, well beyond the ability to produce a scientific research paper (Reid, 
2019). Yet, over the years, genre pedagogy has almost exclusively targeted academic wrƛǘƛƴƎΣ ŀƴŘ {ǿŀƭŜǎΩ 
όмффлύ ǉǳŜǎǘƛƻƴ ŀǎ άǘƻ ǿƘŀǘ ŜȄǘŜƴǘ ŀƴŘ ǳƴŘŜǊ ǿƘŀǘ ŎƻƴŘƛǘƛƻƴǎ ǎƪƛƭƭǎ ŀŎǉǳƛǊŜŘ ǿƛǘƘ ƻƴŜ ƎŜƴǊŜ ŀǊŜ ǘǊŀƴǎŦŜǊŀōƭŜ 
ǘƻ ŀƴƻǘƘŜǊέ όǇΦ нооύΣ ŀǎ άŀ ƘƛƎƘƭȅ ǎƛƎƴƛŦƛŎŀƴǘ ƛƴǾŜǎǘƛƎŀǘƛǾŜ ƛǎǎǳŜέ όǇΦ нопύΣ ƛǎ ǎǘƛƭƭ ǊŜƭŜǾŀƴǘΦ ¢Ƙƛǎ ǇǊƻƧŜŎǘ ŀƛƳǎ ǘƻ 
promote transfer between genres, and specifically the ability of doctoral writers to flexibly utilize their 
emergent genre knowledge beyond academic genres. Specifically, we test a new integrated, multi-genre 
pedagogical approach incorporating both academic and popular writing, arguing for its potential to train 
doctoral students in adapting their communication for different readers, increasing their metacognitive 
awareness of the rhetorical and linguistic strategies at their disposal. In the project, we focus on tasks and 
specifically what Swales (1990) called recontextualization tasks. Recontextualization tasks require rhetorical 
analysis, re-phrasing, and importantly reflection on how writing changes when addressing different readers 
and audiences. These tasks integrate both a metacognitive component (Negretti, 2021) and a language play 
component (Tardy, 2021). Data collection will follow a text-based ethnographic approach, comprising texts 
produced by students, retrospective accounts, interviews, and recorded classroom conversations. In this 
presentation, we report on our work in progress and illustrate one of these tasks and the preliminary data 
collected.  
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Twitter for academic purposes: An analysis of conference communication during Covid-19 
 
Lisza-Sophie NEUMEIER  
University of Vienna 
 
Twitter is not only used among academic communities of various disciplines to post about individual academic 
achievements but also to exchange knowledge or network at conferences (Lee et al., 2017). In fact, a body of 
literature on the multimodal genre of conference tweets shows that Twitter constitutes a crucial tool for 
scholarly communication at academic conferences (e.g., Luzón & Albero-Posac, 2020; Mazarakis & Peters, 
2015). Especially since, due to the Covid-19 pandemic, most conferences had to be moved to an online setting, 
social media functioned as an alternative channel for real-life conference communication. However, the 
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professional use of Twitter at online conferences remained mostly unaddressed. 
Therefore, a data set consisting of all tweets posted shortly before, during, and after a social anthropology 
online conference in 2021 was used to conduct a genre analysis. Multimodal content analysis (Ledin & Machin, 
2020; Kuckartz, 2018) based on the classification of communicative functions of conference tweets by Luzón 
and Albero-Posac (2020) was employed to generate information about the communicative functions of the 
genre. Additionally, computer-automated corpus-based sentiment analysis (Baccianella et al., 2010) was 
applied to the data set in MAXQDA 2022 to investigate the sentiments of the conference tweets.  
The findings showed that academics used Twitter for numerous communicative functions, which were 
primarily assigned to organizational, self-promotional, and networking-related aspects. Posting content-
related tweets was a rather uncommon practice. Tweets concerned with networking and self-promotion were 
more likely to include multimodal content. Furthermore, as expected, most tweets expressed a positive 
sentiment. These results indicate that conference tweets form a valuable genre for academics and should be 
considered in EAP syllabi. Also, the promotion of conference hashtags constitutes an effective strategy to 
enable a digital backchannel.   
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Estrategias discursivas y multimodales para la representación de género en las páginas web de empresas 

de ingeniería: Un estudio cualitativo 
 
Alexandra PARLEA PARLEA 
Universidad Autónoma Madrid 
 
Para visibilizar la vocación de las mujeres en las profesiones STEM, este estudio pretende indagar en las 
estrategias discursivas y multimodales más frecuentes utilizadas en las páginas web de las empresas de 
ingeniería para abordar la representación de género. Para ello, se parte de los estudios existentes sobre 
análisis multimodal y lingüístico del modelo de Fairclough (1995) y Wodak (2003), así como las aportaciones 
de van Dijk (1985) al Análisis Crítico del Discurso.  

En cuanto al análisis de la perspectiva de género, se pretende investigar qué estrategias multimodales se 
emplean para representar a las ingenieras. En concreto, en el plano visual se analizarán los tipos de fotografías, 
su disposición en la página web (framing) y prominencia (salience); al igual que otros recursos semióticos tales 
como el color, la tipografía o el tamaño (Van Leeuwen, 2008). En el plano textual se investigará el vocabulario, 
los tipos de procesos verbales y las estrategias discursivas que se emplean para presentar a las ingenieras tales 
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como la argumentación, la definición, la descripción, la comparación, la ejemplificación.  
En definitiva, el objetivo principal de esta tesis es describir cómo las empresas nacionales e internacionales de 
ingeniería representan a las ingenieras que trabajan en ellas en sus páginas web y, de forma especial, cómo la 
sinergia de la representación textual y visual incide en la propia identidad colectiva de las ingenieras. 
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Annual reports in the digital era: The case of video chairman/CEO statements 
 
Juan C. PALMER-SILVEIRA & Miguel F. RUIZ-GARRIDO 
Universitat Jaume I 
 
¢ƘŜ ǿƻǊƭŘΩǎ ŘƛƎƛǘŀƭ ǘǊŀƴǎŦƻǊƳŀǘƛƻƴ Ƙŀǎ ƎƻƴŜ ǘƘǊƻǳƎƘ ƪŜȅ ŎƘŀƭƭŜƴƎŜǎ ƛƴ ǘƘŜ ƭŀǎǘ ȅŜŀǊǎ ŘǳŜ ǘƻ ǘƘŜ ǇŀƴŘŜƳƛŎΦ 
Companies have also suffered the effects of the COVID-19 pandemic as a natural breaching experiment that 
has disrupted organizational and societal processes (Faraj, Renno & Bhardwaj, 2021), including how 
companies communicate with their stakeholders. According to Ditlevsen and Kastberg (2020: 196), corporate 
ǾƛŘŜƻǎ ŀǊŜ ōŜŎƻƳƛƴƎ άŀ ǇƻǘŜƴǘΣ ƳǳƭǘƛŦŀŎŜǘŜŘ ŀƴŘ ƳǳƭǘƛǇǳǊǇƻǎŜ ŎƻǊǇƻǊŀǘŜ ŎƻƳƳǳƴƛŎŀǘƛƻƴ ƳŜŘƛǳƳέΦ IƻǿŜǾŜǊΣ 
άǿƘŜƴ ǘŀƪƛƴƎ ǘŜŎƘƴƻƭƻƎȅ ŀ ǎǘŜǇ ŦǳǊǘƘŜǊΣ ǘƘŜ ǳǎŜ ƻŦ ǾƛŘŜƻ ŦƻǊ ƻǊŀƭ ŦƛƴŀƴŎƛŀƭ ŎƻƳƳǳƴƛŎŀǘƛƻƴ ƛǎ ƛƴǎǘŜŀŘ ǎǘƛƭƭ ǊŀǘƘŜǊ 
ǳƴŘŜǊŘŜǾŜƭƻǇŜŘέ ό/Ǌawford Camiciottoli, 2022: 78). 
Our concern in this paper is to look at the videos accompanying the Chairman or CEO statements as part of 
the Annual Reports annually. Based on previous research on this document (e.g., Palmer-Silveira & Ruiz-
Garrido, 2014; Giordano et al., 2019), we would like to study this emerging genre or genre-variation to know 
about its function and features, including the role of multimodality.  
To conduct our analysis, we have selected several Video Chairman / CEOs Statements (VCS) available on the 
Internet, becoming into a multi-sectoral dataset. We pay attention to the structure of this type of videos, 
trying to observe if there are common features that could help us to point out a general structure (like the one 
ǎƘƻǿƴ ƛƴ ǿǊƛǘǘŜƴ ŎƘŀƛǊƳŜƴΩǎ ǎǘŀǘŜƳŜƴǘǎ όŜΦƎΦΣ tŀƭƳŜǊ-Silveira & Ruiz-Garrido, 2014)). Then, regarding their 
content, we aim at checking their function in relation with the written version appearing in the Annual Report. 
As a multimodal genre, we will try to offer a typology of its filmic style as well as those verbal and non-verbal 
features that can be common to a better communicative as well as promotional purpose. Our presentation 
will conclude by checking how this new digital genre and its features can be of interest for the epistemological 
community. 
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A multimodal visual approach of the Video-abstract genre in the health sciences 
 
Adrián PLA ÁNGEL 
Universitat Jaume I 
 
5ƛƎƛǘŀƭ ƳŜŘƛŀ ǘŜŎƘƴƻƭƻƎƛŜǎΩ ōǊŜŀƪǘƘǊƻǳƎƘǎ ŀƴŘ ǘƘŜ ƛƴŎǊŜŀǎŜŘ ǇŜǊǾŀǎƛǾŜƴŜǎǎ ƻŦ ƻƴƭƛƴŜ ƳŜŘƛŀ ŎƻƴǘŜƴǘ ƘŀǾŜ ƭŜŘ 
to the emergence of new digital genres such as the blog (Mauranen, 2013; Mewburn &amp; Thompson, 2013; 
Luzón, 2017) or the Video-abstract (Plastina, 2017; Coccetta, 2020; Liu, 2020). Video abstracts usually present 
a length of three to five minutes and there is a use of images, audio, video clips, and text to describe the 
background and the main findings of the research paper they discuss (Spicer, 2014). Abstracts have 
traditionally been considered a άpartial genreέ of Research Articles (RAs) (Swales, 2004, p. 239); they differ 
&quot;in their rhetorical structures and in their linguistic realizations&quot; (Lorés, 2004, p. 281), and also 
function as &quot;autonomous mini-texts&quot; (Huckin, 2001, p. 93). Researchers and scholars need to 
adapt to the current digital society and the requirements of online journals. For this reason, the knowledge of 
multimodal practices when implementing Video Abstracts in specific scientific research fields can help to 
communicate their research in an optimal manner. 
The main purpose of this study is to explore and to categorize a corpus of VAs from a multimodal approach. A 
sample of 100 scientific VAs related to the health sciences (i.e.: medicine, nursing and psychology) has been 
gathered. The corpus has been taken from English-language scientific journals and classified according to 
several variables such as setting of the video (i.e.: a real or fake background), presence of an individual or a 
voice-over, and the professionalism of thŜ άƳŀƪƛƴƎ ƻŦέ ƻŦ ǘƘŜ ǾƛŘŜƻΦ 
The data will be categorized to observe the most salient usage variables that may be useful to determine 
recurrent VAs multimodal patterns. 
The findings of this project may contribute to a better readability of the Video-Abstract genre in relation to 
the multimodal perspective. The provided VA classification may support both scholars and health 
professionals in the field of Health Sciences to have access to specific scientific content or generate their own 
one. 
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5ŜǾŜƭƻǇƛƴƎ ōǳǎƛƴŜǎǎ ǎǘǳŘŜƴǘǎΩ ƳǳƭǘƛƳƻŘŀƭ ŎƻƳƳǳƴƛŎŀǘƛǾŜ ŎƻƳǇŜǘŜƴŎŜ ǘƘǊƻǳƎƘ ǘƘŜ video-resumés 

 
Noelia RUIZ MADRID & María Ángeles MESTRE-SEGARRA 
Universitat Jaume I 
 
With the rapid move to more digital-based teaching, digital genres have become part of the disciplinary 
content to be integrated in the ESP syllabus. These genres are mainly characterised by their intrinsic 
multimodal nature. However, how to foster stuŘŜƴǘǎΩ ƳǳƭǘƛƳƻŘŀƭ ŎƻƳǇŜǘŜƴŎŜ ƻƴ ŘƛƎƛǘŀƭ ƎŜƴǊŜǎ Ƙŀǎ ƴƻǘ 
received much attention (Querol-Julián, & Fortanet-Gomez, 2019) especially in ESP contexts (Bonsignori, 2019; 
Ruiz-Madrid and Valeiras-Jurado, 2020). The Video-Resumé (henceforth VR) is one of the digital genres 
recently included in the Business syllabus (Hiemstra & Derous, 2015). Although previous studies (Sánchez, 
2014; Manjavacas, 2018) had already studied the VR as an effective recruitment tool in the business world, 
none has focused on the key role multimodality plays in its generic definition and its teachability. The present 
paper explores the teachability of the Video-Resumé in ESP contexts.  In order to do that, we i) discuss a 
comprehensive view of the generic nature of the Video-Resumé following a Swalesean approach (Swales, 
мффлύ ŀƴŘ hΩIŀƭƭƻǊŀƴ όhΩIŀƭƭƻǊŀƴΣ нллпύ ŦǳƴŎǘƛƻƴŀƭ ǎȅǎǘŜƳƛŎ ŀƴŀƭȅǎƛǎ ŀƴŘ ƛƛύ ǇǊŜǎŜƴǘ ǘƘŜ ŘŜǎŎǊƛǇǘƛƻƴ ƻŦ ŀ 
specific proposal for multimodal competence training (Cocetta, 2018; Ruiz-Madrid, 2021). The benefits of this 
proposal include an informed and effective pedagogical approach to the development of disciplinary 
multimodal competence in professional oral genres in business contexts, which can help refine the curricular 
design of oral and digital genres in higher education.  
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{ǘǳŘŜƴǘǎΩ ŘƛǎŎƛǇƭƛƴŀǊȅ ƭƛǘŜǊŀŎȅ ƛƴ 9ƴƎƭƛǎƘ-medium higher education: Cognitive discourse functions in oral 

business case studies 
 
Davinia SÁNCHEZ-GARCÍA & Ariadna SÁNCHEZ-HERNÁNDEZ  
Universidad Complutense de Madrid 
 
With the expansion of English-ƳŜŘƛǳƳ ŜŘǳŎŀǘƛƻƴ ό9a9ύ ƛƴ ƘƛƎƘŜǊ ŜŘǳŎŀǘƛƻƴ ŎƻƳŜǎ ǎǘǳŘŜƴǘǎΩ ƴŜŜŘ ǘƻ ŜȄǇǊŜǎǎ 
new academic knowledge through appropriate disciplinary language uses in an additional language (Airey & 
Larsson, 2018; Smagorinsky, 2015). This involves mastering oral and written discourse skills to understand and 
produce both the materialized genres (e.g. a business report or an invoice) and the symbolic genres (e.g. the 
ability to evaluate or compare) of the discipline (see Dressen-Hammouda, 2008). However, explicit instruction 
ǘƻ ǎǳǇǇƻǊǘ ǎǘǳŘŜƴǘǎΩ ƎŜƴǊŜ-based literacy is often absent as it is believed to be gained incidentally. Since 
ŀƴŀƭȅȊƛƴƎ ǘƘŜ ǳǎŜ ƻŦ ǎǘǳŘŜƴǘǎΩ ǎǳōƧŜŎǘ-specific literacy should come to the forefront, the present study explores 
the verbalization of disciplinary discourse by Economics and Business (EB) students when presenting business 
case studies ς a common materialized genre in the discipline. While most studies have explored disciplinary 
literacy from a written perspective (exceptions include Dafouz, Hüttner & Smit, 2018, and Hüttner, 2019), this 
study investigates it from an oral standpoint.  
As part of their curriculum, forty-nine EME EB undergraduates were required to present a business case study 
in groups. Their 14 oral presentations are explored to throw some light on how students express their acts of 
thinking about EB content through the linguistic features that define their discipline. The construct used to 
bridge disciplinary learning, its literacy, and the language needed to construe such learning is Cognitive 
Discourse Functions (CDFs) (Dalton-Puffer, 2013). Our approach is cross-sectional and answers two research 
questions: (1) what are the most frequent CDFs used in sǘǳŘŜƴǘǎΩ ƻǊŀƭ ŎŀǎŜ ǎǘǳŘƛŜǎΚΣ ŀƴŘ όнύ ƛǎ ǘƘŜ ǳǎŜ ƻŦ ǘƘŜǎŜ 
CDFs aligned with the literacy demands of the case study as a discipline-specific genre?  
tǊŜƭƛƳƛƴŀǊȅ ǊŜǎǳƭǘǎ ǿƛƭƭ ǊŜǇƻǊǘ ŀƴŘ ŜȄŜƳǇƭƛŦȅ ǎǘǳŘŜƴǘǎΩ ǳǎŜǎ ƻŦ /5CǎΣ ōǊƛƴƎƛƴƎ ŀōƻǳǘ ǇŜŘŀƎƻƎƛŎŀƭ ƛƳǇƭƛŎŀǘƛƻƴǎ 
ǊŜƭŀǘŜŘ ǘƻ ǎǳǇǇƻǊǘƛƴƎ ǎǘǳŘŜƴǘǎΩ ŘƛǎŎƛǇƭƛƴŀǊȅ ƭƛǘŜǊŀŎȅ ƛƴ ǘƘŜ 9a9 ŎƻƴǘŜȄǘΦ 
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The new narratives of research transfer: Towards a sequential art lure? 
 
Carmen SANCHO GUINDA  
Universidad Politécnica de Madrid 
 
In this presentation I explore the hybrid features of the research-transfer comic booklet, a recent (and so far 
seemingly unique) online genre devised by the Office of Technology Transfer of my institution, the University 
of X. Essentially narrative and a ǇǊƛƳŜ ŜȄŀƳǇƭŜ ƻŦ ǿƘŀǘ ƛǎ ƪƴƻǿƴ ŀǎ ΨǎŜǉǳŜƴǘƛŀƭ ŀǊǘΩΣ ǘƘƛǎ ƎŜƴǊŜ ŜƳōƻŘƛŜǎ ǘƘŜ 
consequences of digitalisation as regards connectivity, discourse and mode hybridity, and multiple 
communicative purposes. The twelve online samples in the institutional website are scrutinised within the 
combined framework of Genre Analysis (Bhatia, 2002, 2012; Swales, 1990, 2004), Positioning Theory (Harré & 
van Langenhove, 1999), Narrative Inquiry (Czarniawska, 2011; Giménez, 2010; Kohler Riessman, 2008; Linde, 
1993, 2009), Multimodality (Machin & Mayr, 2012), and Netnography (Kozinets, 2015). Their context and traits 
are discussed as to the major constituents of genre (i.e. purpose, participants, process, and product), with 
special emphasis on the concepts of multi-level hybridity and narrative focalisation with its associated telling 
strategies. Findings point to a hybrid status of the genre, halfway between the comic strip and the graphic 
novel, and to a generalised recourse to low-emotion accounts, always mediated and organised into a triadic 
move structure.  
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Digital science communication practices in the Romanian academic context 
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¢ƘŜ 9ǊŀǎƳǳǎҌ tǊƻƧŜŎǘ ά5ƛƎƛǘŀƭ ƭŀƴƎǳŀƎŜ ŀƴŘ ŎƻƳƳǳƴƛŎŀǘƛƻƴ ǊŜǎƻǳǊŎŜǎ ŦƻǊ 9¦ ǎŎƛŜƴǘƛǎǘǎέ (DILAN) is meant to 
bring a significant contribution to the international efforts to open science to wider publics, both specialized 
and lay. In order to reach this goal, DILAN sets out to develop and promote new practices and methods in the 
field of science communication, with a focus on the digital component. In this presentation, we report on the 
survey results regarding the dissemination practices in the Romanian higher education environment. The first 
study was carried out by the Campus Iberus digital science action group and it had the aim of investigating 
how Spanish scientists communicate their work in digital media (Perez-Llantada et al, 2022). As partners in the 
International έ5L[!bέ /ƻƴǎƻǊǘƛǳƳΣ the two Romanian universities involved in the project, namely the 
.ǳŎƘŀǊŜǎǘ ¦ƴƛǾŜǊǎƛǘȅ ƻŦ 9ŎƻƴƻƳƛŎ {ǘǳŘƛŜǎ ŀƴŘ έhǾƛŘƛǳǎέ ¦ƴƛǾŜǊǎƛǘȅ ƻŦ /ƻƴǎǘŀƴǚŀΣ ƘŀǾŜ ǊŜǇƭƛŎŀǘŜŘ ǘƘŜ ǎurvey 
using the questionnaire both in English and translated into Romanian. The survey comprised 247 responses 
from academics, researchers and PhD students, collected jointly by the above mentioned universities. The 
respondents were from fields of activity such as Humanities, Social Sciences and Arts, STEM, Economics, Law 
and Administrative Studies, Pharmacy, Medicine and Dental Medicine, as well as other areas of research, 
among which Theology, Physical Education and Sport. The survey was based on relevant criteria including 
ǇǊƻŦŜǎǎƛƻƴŀƭǎΩ ŜȄǇŜǊƛŜƴŎŜ ƛƴ ŘƛǎǎŜƳƛƴŀǘƛƴƎ ǎŎƛŜƴŎŜΣ ǘƘŜ ƎŜƴǊŜǎ ŀƴŘ ƳŜŘƛŀ ǘƘŜȅ ǇǊŜŦŜǊ ŦƻǊ ǘƘƛǎ ǇǳǊǇƻǎŜΣ 
important aspects to consider when making research outcomes available to different publics. The analysis of 
the results has led to important conclusions as concerns the practices of science dissemination within the 
Romanian academic context, which represent the basis for the comparison with the results from the Spanish 
academic context and the French academic context.  
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Problematizing contemporary English discourse for research publication at two Chilean universities in the 

era of globalization 
 
Elena SHELDON 
University of Technology Sidney 
 
This study, firstly, aims to uncover the struggles encountered by twenty-two multilingual scholars from the 
humanities and social sciences (HSS) at two universities in Chile, one in the capital city and the other in a 
provincial region, using in-depth, semi-structured interviews and focussing on scholarly publications. 
Secondly, a motivation comes from the large, unexplored impact of the English language requirement on 
researchers who are located in a provincial region compared to those in the capital city. Thirdly, it aims to 
investigate whether national and university policies constrain researchers similarly in both universities 
regarding publishing in English. Fourthly, it discusses the growing monolingualism of Anglo-Saxon academia, 
which can impoverish the future of research globally in non-Anglophone countries. Results indicate that the 
two universities evaluate faculty members using Anglophone criteria and do not honour publications in local 
languages with similar monetary rewards as for publications in high impact English journals. For scholars who 
have been appointed in the last decades, one potential effect of this is their exclusion, because English is not 
taught as a regular subject at schools nor taught at university level for research purposes. These researchers 
struggle with barriers beyond linguistic competence, as they have to formulate their work using Anglophone 
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discourse structures. Despite the lesser value of the Spanish language in academia, compared to English, as an 
international language, all twenty-two researchers have published in Spanish, but more publications are 
shown in the regional university. The latter university thus plays the role of an educationalist, ensuring that 
the Hispanic region is strengthened with their new research contributions and therefore confirming that 
Spanish retains its power for communicating knowledge more in the provincial region than in the capital city.  
 

 
 
 
Evolution of disciplinary patterns of metadiscourse: A comparative diachronic study of research articles in 

life sciences 
 
Lilia SHEVYRDYAEVA 
Shenzhen MSU-BIT University 
 
Disciplinary academic writing as a form of knowledge construction undergoes continuous change over time 
reflecting processes both inside and outside of academia. aƻŘŜǊƴ ŘŀȅΩǎ ǇǊŜǎǎǳǊŜ ǘƻ ǇǳōƭƛǎƘ ƛƴŎǊŜŀǎŜǎ ǘƘŜ 
value of metadiscourse markers as effective tools of making a paper accepted by the disciplinary community. 
Metadiscourse markers contribute to building a convincing argument by structuring a text, projecting the 
ŀǳǘƘƻǊΩǎ ǎǘŀƴŘǇƻƛƴǘΣ ŜƴƎŀƎƛƴƎ ǘƘŜ ŀǳŘƛŜƴŎŜΣ ŜǎǘŀōƭƛǎƘƛƴƎ ŎǊŜŘƛōƛƭƛǘȅΣ ŜǘŎ όIȅƭŀƴŘΣ нллрύΦ LƴǘŜǊŀŎǘƛǾŜ ŀƴŘ 
interactional metadiscourse markers have been studied across disciplines (Abdollahzadeh, 2011; Cao & Hu, 
2014), genres (Hyland & Zou, 2020; McGrath & Kuteeva, 2012) and cultural backgrounds (Li & Xu, 2020; Xu & 
Nesi, 2019).  
Previous studies have observed significant diachronic changes in patterns of metadiscourse markers both 
between and within disciplines (Gillaerts & Van de Velde, 2010; Hyland & WƛŀƴƎΣ нлмуύΦ 5ǊŀǿƛƴƎ ƻƴ IȅƭŀƴŘΩǎ 
framework (Hyland, 2018), this paper examines how academic authors with different disciplinary expertise 
use metadiscourse markers in the introduction and discussion sections of their research writing and reveals 
the transformation in the use of metadiscourse markers over long time periods. The research compares three 
disciplines representative of the genre conventions, narrative tradition and language use in life sciences ς 
Ecology, Immunology and Genetics - and observes the variation of metadiscourse patterns over the past 20 
years at three time points ς in 2000, 2010 and 2020. To this end, three corpora were compiled (totalling 
between 100,000 and 130,000 words each) of introduction and discussion sections of research articles from 
the top-ranking disciplinary journals ς 25 papers for each year and discipline under analysis ς written by native 
English speakers.  
This comparative corpus-based investigation describes the distribution and frequency of interactive and 
interactional metadiscourse markers and determines specific patterns of metadiscourse marker use in each 
disciplinary community and sub-genre (introduction and discussion). The identified diachronic 
transformations allow to hypothesize on the driving forces behind such trends, thus contributing to 
understanding the evolution of discursive processes.  
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La autenticidad negociada en el discurso dialógico del turismo digital 
 
Francisca SUAU-JIMÉNEZ 
IULMA - Universitat de València 
Maria Vittoria CALVI  
Università degli Studi di Milano 
 
En el campo del turismo, la autenticidad es un valor negociable (Cohen, 1988), que ha cobrado una 
importancia inusitada en el discurso digital como resultado del acercamiento imparable hacia la figura del 
cliente (Austin, 2009). Esta autenticidad negociada se construye discursivamente a través de una 
comunicación dialógica o polifónica, que contempla la emergencia de la voz del turista/viajero (Calvi, 2019). 
Asimismo, está sujeta a variables sociales y lingüístico-culturales determinantes, que la industria del turismo 
aprovecha para sus fines, en un continuo proceso de mercantilización, como ocurrió con la pandemia por 
COVID-19 (Calvi y Suau-Jiménez, 2023).  
A través de 100 muestras de oralización dialógica en español e inglés de varios cibergéneros (páginas web 
institucionales y redes sociales de turismo), pretendemos realizar un análisis socio-discursivo de cómo se 
construye y se negocia la autenticidad en el discurso digital del turismo. Nos apoyamos en el trinomio turismo-
sociedad-lenguaje (Blanca Irimea, 2018), que permite una mejor comprensión de la tendencia comunicativa 
social actual con propósito mercantilista. Nos proponemos analizar la negociación discursiva de la autenticidad 
de forma contrastiva desde una metodología que pone el foco en el posicionamiento interpersonal de los 
participantes y sus estrategias de interacción (Hyland, 2008; Suau-Jiménez, Lorés-Sanz, Mapelli y Herrando-
Rodrigo, 2021). 
La existencia de variables sociales, como puede ser la situación post-Covid o la actual inflación económica, 
puede influir poderosamente en los usos discursivos, convirtiéndolos en recursos semióticos (Thurlow y 
Jaworski, 2010), utilizados para atraer al viajero. Aventuramos así un potente lenguaje oral que recurre a 
menudo a las emociones, influido por el sustrato lingüístico-cultural. Este lenguaje oral sería la piedra angular 
de la comunicación promocional centrada en el ciudadano como sujeto del consumo (Lipovetsky, 2020; Galán, 
2020). 
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Oral academic discourse socialization in higher education: Genre awareness and multimodality 
 
Megan SICZEK  
George Washington University 
  
A growing emphasis has been placed on oral academic discourse socialization in both educational and 
professional domains (Dannels, 2001; Duff, 2010), including recent inquiry into innovative pedagogical 
practices for teaching oral communication in higher educational contexts (Siczek, 2022). Through there has 
been some research into oral communication genres such as class discussions (Ho, 2011) and oral 
presentations (Zappa-Hollman, 2007), there has been relatively little research into other types of oral genres 
that students might need to produce. 
This presentation focuses on an EAP oral academic communication course for L2 international undergraduate 
students at a private university in the eastern United States. The course design was theoretically grounded in 
a genre-oriented pedagogy (Dannels, Palmerton, & Housely Gaffney, 2017; Paltridge, 2001); intertextuality 
(Duff, 2010); and multimodality (Hafner, 2011; Lothrington & Jenson, 2011). The presenter will first describe 
the principles that guided course design and the structure of the course, concentrating in particular on how 
three multimodal genre-based tasksτan extended concept definition, a data commentary, and a synthesisτ
were assigned and intertextually linked in the course. It will next present preliminary findings from an action 
research study that evaluates the extent to which students (n=11) demonstrated genre awareness in these 
assignments using four main criteria: audience and purpose; interaction with content; rhetorical organization; 
and language use. The presentation will conclude by discussing the implications of this research and 
emphasizing the benefits of implementing a genre-oriented and multimodal pedagogy in teaching oral 
academic communication across a variety of contexts, including the undergraduate curriculum, specialized 
disciplinary environments, and professional domains. It also invites us to consider new approaches to 
researching oral academic communication through digital and multimodal genre production. 
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Humour and laughter in PhD oral thesis defences: A multimodal analysis of data from Africa and Asia 
 
Gabriel TETTEH  
City University of Hong Kong 
   
Humour and laughter have been identified to play significant functions in interactional situations, and these 
include emphasising and eliminating power imbalances, building in-group solidarity, affiliating and 
disaffiliating, signalling turns, and releasing emotional stress. Consequently, they (humour and laughter) have 
been studied in numerous spoken contexts such as workplace interaction, family, and everyday talk. However, 
very few such studies have been undertaken in the academic context, particularly, the interaction that occurs 
during PhD thesis defences which are high-stakes academic interactions. To the best of my knowledge, only 
Mezek (2018) has explored laughter and humour in PhD vivas. Moreover, existing work on PhD oral defences 
has focused on the linguistic mode rather than making use of a multimodal analysis. This paper seeks to fill 
this gap by studying instances of humour and laughter in two video-recorded PhD thesis defences (of about 
213 minutes in total) undertaken in Africa and Asia to examine not only how they are multimodally 
constructed, but also the different functions that they play in these high-stakes academic interactions in the 
two jurisdictions. To achieve the above, recorded data were analysed multimodally, and results triangulated 
with findings from interviews from participants subjected to thematic analysis. Findings reveal that humour 
and laughter are multimodally constructed and play useful functions during such oral examinations including 
easing tensions. However, in the case of the African context, laughter can also be used as a means of censuring 
PhD candidates by examiners. The study, therefore, has practical implications for postgraduate education and 
makes a major contribution to English for Academic Purposes. Additionally, the paper has significance for 
methodology, as it offers the opportunity to combine multimodality and ethnographic tools in analysing PhD 
thesis defences. 
 

 
 
 

A multimodal discourse analysis of the U.S. National Aeronautics and Space Administration's Instagram 
account 

 
Danica TOMBER 
Portland State University 
 
 In an increasingly interconnected society where science and technology are advancing at a rapid pace, 
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knowledge dissemination, specifically in terms of public engagement and popularization (Gotti, 2014), must 
be both encouraged and critically evaluated. As an internationally recognized government agency that is 
dedicated to the advancement of space exploration and present on several social media platforms, the U.S. 
National Aeronautics and Space Administration (NASA) provides a useful lens from which to analyze large-
scale messaging of multimodal scientific information. Although there is a substantial amount of linguistic 
research into political and government-based messaging in social media, there is not much literature on social 
media communication by NASA. This study exaƳƛƴŜǎ Ǉƻǎǘǎ ŦǊƻƳ b!{!Ωǎ ǇǊƛƳŀǊȅ Instagram account in order 
to understand how the agency is ŎƻƳƳǳƴƛŎŀǘƛƴƎ ǿƛǘƘ ƛǘǎ άŀƳōƛŜƴǘ ŀǳŘƛŜƴŎŜέ ό½ŀǇǇŀǾƛƎƴŀΣ нлмрύ ŀōƻǳǘ ƛǘǎ 
Artemis I mission. Data include every post that mentions this mission between January and December 2022 
(51 posts totaling 949 clauses). The captions and image content in these posts are analyzed using a multimodal 
approach that draws on the frameworks of systemic functional linguistics (Halliday & Matthiessen, 2014) and 
visual grammar (Kress & van Leeuwen, 2021), focusing on the ideational/representational metafunction, 
which reflects the perception of human experience. Preliminary results suggest that text and images in b!{!Ωǎ 
Instagram posts display an action-oriented message in regard to space exploration. For example, text in the 
ŎŀǇǘƛƻƴ ƻŦ b!{!Ωǎ όнлннύ Ǉƻǎǘ ǎǳŎƘ ŀǎ άǿƛƭl take future astronauts to the ƭǳƴŀǊ ǎǳǊŦŀŎŜ ŀƴŘ ōŜȅƻƴŘέ ŀƴŘ άǘƻ 
establish a sustained humŀƴ ǇǊŜǎŜƴŎŜ ƻƴ ǘƘŜ aƻƻƴέ ŀligns ŎƭƻǎŜƭȅ ǿƛǘƘ ƛǘǎ ŎƻǊǊŜǎǇƻƴŘƛƴƎ ƛƳŀƎŜ ƻŦ b!{!Ωǎ 
Space Launch System rocket. Overall, the data present a cohesive message in terms of multimodal 
communication and knowledge construction and management (Calsamiglia & van Dijk, 2004) for the general 
publƛŎ ƛƴ ǊŜƎŀǊŘ ǘƻ b!{!Ωǎ Ǝƻŀƭǎ and activities. 
 
 

 
 
 

Multimodal and digital literacy in EMI: The case of a business administration course 
 
Julia VALEIRAS JURADO & Inmaculada FORTANET 
Universitat Jaume I 
 
In this study we focus on the use of cybergenres in an EMI Business Administration course. We carry out an 
ethnographic analysis drawing on observations, questionnaires and interviews with teachers and students. 
Our main objective is to explore the multimodal and digital competences that these materials require. Our 
results suggest that both teachers and students occasionally lack the digital competence needed to make a 
truly effective use of these materials. Multimodal literacy also shows possibilities for improvement, especially 
in what concerns a coherent use of semiotic modes that will eventually facilitate the use of English as a 
vehicular language. 
We believe the results of this study can inform pedagogical practices and lead to a more conscious, effective 
and enjoyable use of cybergenres in EMI higher education settings. 
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The digital life of three scientific reports: Dissemination dynamics and situating the results for the 
audience 

 
Krystyna ²!w/I!_ 
University of Silesia in Katowice 
 
This presentation looks into the online coverage of three scientific reports released in the last weeks of 2022: 
ǘƘŜ ǊŜǎǳƭǘǎ ƻŦ ǘƘŜ ǘƘƛǊŘ ŎƭƛƴƛŎŀƭ ǘǊƛŀƭ ƻŦ ŀƴ ŜȄǇŜǊƛƳŜƴǘŀƭ !ƭȊƘŜƛƳŜǊΩǎ ŘǊǳƎΣ ǇǳōƭƛǎƘŜŘ ƻƴ bƻǾŜƳōŜǊ нф όǾŀƴ 5ȅŎƪ 
et al., 2023); the report of the first laboratory fusion reaction that produced more energy than it consumed, 
announced on December 13 (U.S. Department of Energy, 2022; Betti, 2023); and the 2022 Arctic Report Card, 
issued in December (Druckenmiller et al., 2022; NOAAPMEL, 2022). The reports, selected to represent 
different fields of knowledge, differ in the nature of the reported findings and the vistas they open for the 
future, with the fusion announced as a significant step towards clean energy economy, the drug presented as 
moderately slowing down the disease but associated with adverse events, and the Arctic report leaving no 
doubt about the long-term climate change and the disturbances involved. What they have in common is that 
they address issues directly related to human wellbeing and safety (and so stirring public interest) and that 
they were not unexpected by experts and the interested lay public. Using a multiple case study approach, this 
paper focuses on the online uptake of these reports within four weeks from announcement, seeking answers 
to the following questions: What genres took part in the unrestricted dissemination of new scientific 
information online? What types of audiences were addressed? How were the technical details of the research, 
the status of the findings, and their significance presented to different audiences? How were the sources of 
information referenced? In line with recent research into digital academic practices (e.g., Luzón & Pérez-
Llantada, 2022), the results will contribute to a better understanding of the role and affordances of digital 
genres in science communication and provide insight into how scientific information is situated for various 
audiences.  
 
References 
Betti, R. (2023). A milestone in fusion research is reached. Nature Reviews Physics 5, 6-8. (Published on 

December 14, 2022) https://doi.org/10.1038/s42254-022-00547-y  
Druckenmiller, M.L., Thoman, R.L., & Moon, T.A. (eds.) (2022). Arctic Report Card 2022. https://doi.org/10.25923/yjx6-

r184 Available at https://www.arctic.noaa.gov/Report-Card   
Luzón, M.J., & Pérez-Llantada, C. (2022). Digital Genres in Academic Knowledge Production and 

Communication: Perspectives and Practices. Bristol: Multilingual Matters. 
NOAAPMEL. (2022, December 13).  Arctic Report Card 2022 [Video]. YouTube. https://www.youtube.com/watch?v=MDG-

moe0tZs  
U.S. Department of Energy. (2022, December 13). Press conference: Secretary Granholm & DOE leaders 

announced fusion breakthrough by DOE National Lab [Video]. YouTube. https://www.youtube.com/ 

watch?v=K2ktAL4rGuY&t=26s  
Van Dyck, C.H., Swanson, C.J., Aisen, P., Bateman, R.J., Chen, C., Gee, M., Kanekyio, M., Li, D., Reyderman, L., 

Cohen, S., Froelich, L., Katayama, S., Sabbagh, M., Vellas, B., Watson, D., Dhadda, S., Irizarry, M., Kramer, L. 
5ΦΣ ϧ LǿŀǘǎǳōƻΣ ¢Φ όнлноύΦ [ŜŎŀƴŜƳŀō ƛƴ ŜŀǊƭȅ !ƭȊƘŜƛƳŜǊΩǎ ŘƛǎŜŀǎŜΦ The New England Journal of Medicine 
388(1), 9ς21. (Published on November 29, 2022) https://doi.org/10.1056/NEJMoa2212948 

 
 
 

 
 
 

https://doi.org/10.1038/s42254-022-00547-y
https://doi.org/10.25923/yjx6-r184
https://doi.org/10.25923/yjx6-r184
https://www.arctic.noaa.gov/Report-Card
https://www.youtube.com/watch?v=MDG-moe0tZs
https://www.youtube.com/watch?v=MDG-moe0tZs
https://www.youtube.com/watch?v=K2ktAL4rGuY&t=26s
https://www.youtube.com/watch?v=K2ktAL4rGuY&t=26s
https://doi.org/10.1056/NEJMoa2212948


Genres and languages in digital communication  Book of abstracts 

 

62 
 

Incorporating a multimodal perspective in health communication education: A multimodal analysis of 
ƴǳǊǎƛƴƎ ǎǘǳŘŜƴǘǎΩ ǇŜǊŦƻǊƳŀƴŎŜ ƛƴ ƴǳǊǎŜ-patient role-playing 

 
Sichen XIA 
The Chinese University of Hong Kong 
Qing HUANG 
Huizhou University  
 
Research into health communication has highlighted the importance of drawing upon multiple semiotic 
ǊŜǎƻǳǊŎŜǎ ƛƴ ƴǳǊǎƛƴƎ ǇǊƻŦŜǎǎƛƻƴŀƭǎΩ ŎƻƳƳǳƴƛŎŀǘƛƻƴ ǿƛǘƘ ǇŀǘƛŜƴǘǎΦ ²ƘƛƭŜ ŎƻƴǎƛŘŜǊŀōƭŜ ǿƻǊƪ Ƙŀǎ ƎƻƴŜ ƛƴǘƻ ǘƘŜ 
multimodal performance of nursing professionals in actual clinical practice, a relatively under-researched area 
ƛǎ ƴǳǊǎƛƴƎ ǎǘǳŘŜƴǘǎΩ ŜƳǇƭƻȅƳent of multimodal resources in their communicative repertoire. The present 
ǎǘǳŘȅ ŀƛƳǎ ǘƻ ŜȄǘŜƴŘ ǘƘƛǎ ƭƛƴŜ ƻŦ ǊŜǎŜŀǊŎƘ ōȅ ƛƴǾŜǎǘƛƎŀǘƛƴƎ /ƘƛƴŜǎŜ ƴǳǊǎƛƴƎ ǎǘǳŘŜƴǘǎΩ ƳǳƭǘƛƳƻŘŀƭ 
communication practice in a nurse-patient role-play assignment of an English for Specific Purposes (ESP) 
nursing course. Multimodal discourse analysis was applied to analyze four video-recorded interactions. These 
selected episodes encompassed four key scenarios in nursing: registration, admission, administering injection, 
and measuring vital signs. The fine-grained analysis shows that nursing students in the videos used an 
assemblage of various semiotic resources, including speech, gaze, posture, gesture, etc. when communicating 
with patients. These multimodal resources were marshaled to facilitate the realization of communicative 
purposes intended in the specific nursing communication scenarios, including explaining medical 
terminologies, enhancing patient engagement, as well as facilitating nursing procedures. The study suggests 
that, in addition to spoken language, nursing communication education should also consider non-verbal 
ǊŜǎƻǳǊŎŜǎ ǿƘŜƴ ŘŜǾŜƭƻǇƛƴƎ ƴǳǊǎƛƴƎ ǎǘǳŘŜƴǘǎΩ ŎƻƳƳǳƴƛŎŀǘƛǾŜ ŎƻƳǇŜǘŜƴŎŜǎΦ 
 
 

 
 

The role of language in visitor engagement in current Hong Kong virtual museums 
 
Xiaoyu XU  
City University of Hong Kong 
 
The concept of virtual museum has existed for a long time, even preceding the advent of the Internet 
(Schweibenz, 2019). However, in recent years, it has become a prominent subject due to technological 
advances enabling the presentation of museum information online and even 3D virtual walks (Carvajal et al., 
2020). During the pandemic, where physical visits were widely deemed unviable or unsafe, virtual museums 
have sprung up worldwide, including in Hong Kong, to provide humanity with a substitute. Although there has 
ōŜŜƴ ŀƴ ƛƴŎǊŜŀǎƛƴƎ ƴǳƳōŜǊ ƻŦ ǎǘǳŘƛŜǎ ƛƴǾŜǎǘƛƎŀǘƛƴƎ ǾƛǎƛǘƻǊǎΩ ŜȄǇŜǊƛŜƴŎŜ ŀƴŘ ƭŜŀǊƴƛƴƎΣ ǎǳǇǇƻǊǘƛƴƎ ǘŜŎƘƴƻƭƻƎȅΣ 
and multimodal interface design (Li et al., 2022), the agency of language in visitor engagement is often 
assumed rather than specifically examined. This preliminary study attempts to scrutinise the role of language 
in current Hong Kong virtual museums by browsing through eight virtual museums. While language was found 
to play an essential part in art interpretation, signage, and audio and video guides, a few issues have been 
observed. For example, the wall labels in many 3D virtual walks are impossible or difficult to view due to low 
resolution. A few typical inaccessible writing features in physical museums have been transferred to online 
museums, such as extensive use of nominalisation and a lack of interpersonal language (Ravelli, 2006). There 
is also a lack of signage for guiding virtual visitors. On the other hand, a few virtual museums creatively provide 
interpersonal metadiscourse to encourage visitors to walk on and simple quizzes to encourage learning. This 
initial study sheds light on the issues that warrant further applied linguistic studies to support virtual museum 
text construction. 
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ά²Ŝ ŀǊŜ ƭƻƻƪƛƴƎ ŦƻǊ ŀŎŀŘŜƳƛŎ ǇŀǇŜǊǎ ǿƛǘƘ ǳƴƛǉǳŜ ŀƴŘ ƻǊƛƎƛƴŀƭ ƻǇƛƴƛƻƴǎ ΧέΥ  Discursive strategies in 

electronic journal submission invitations 
 
Tatyana YAKHONTOVA 
Ivan Franko National University of Lviv 
 
¢ƘŜ ǇǳōƭƛǎƘƛƴƎ ƛƴŘǳǎǘǊȅ άǿƘƛŎƘ ŘƻƳƛƴŀǘŜǎ ǘƘŜ ǇǊƻŦŜǎǎƛƻƴŀƭ ƭƛǾŜǎ ƻŦ ŀŎŀŘŜƳƛŎǎ ŀŎǊƻǎǎ ǘƘŜ ƎƭƻōŜέ όIȅƭŀƴŘΣ нлннΣ 
p. 15) has given rise to a well-known electronic genre of the journal submission invitation. Such invitations 
regularly bombard e-mail boxes of academics and are often sent by fraudulent, or predatory, journals that 
deceive potential authors, require high APCs, and do not follow ethical standards of publishing. While being 
treated by seasoned researchers as annoying academic spam, they may still mislead their younger colleagues 
who start their careers under the strong pressure to publish. 
Although some features of submission invitations have already been considered by specialists in the medical 
field (see Grey et al., 2016; Lewinski & Oermann, 2018), they have not so far attracted the attention of linguists. 
Therefore, this paper suggests a study focusing on the discursive strategies in such invitations which their 
ǇǊƻŘǳŎŜǊǎ ǳǎŜ ǘƻ άƘƻƻƪέ ǇƻǘŜƴǘƛŀƭ ŀǳǘƘƻǊǎΦ ¢ƘŜ ǎǘǳŘȅ Ƙŀǎ ōŜŜƴ ŎƻƴŘǳŎǘŜŘ ōŀǎŜŘ ƻƴ ǘƘŜ Ŏƻrpus of 400 
invitations received by the presenter in 2020-23. The results show that submission invitation producers use a 
wide spectrum of strategies ranging from those directly flattering addressees to rather implicit ways of 
capturing their attention. In many cases, highly persuasive strategies are manifested through anecdotal 
arguments and amusing language thus testifying to their predatory nature. However, there are invitations in 
the corpus which display reserved strategies of promotion. Such messages do not allow labeling the journals 
as predatory ones based solely on discursive criteria and require additional consideration. It is noteworthy 
that the studied corpus contains a small amount of invitations from quite reputable journals which also employ 
self-advertising strategies. The results of the study have already been utilized in the EAP course for doctoral 
students to help them identify the treacherous and therefore dangerous samples of this widespread electronic 
genre. 
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Digital knowledge dissemination by Polish SSH scholars: Channels, genres, and motivations 
 
tŀǿŜƱ ½AKRAJEWSKI 
University of Silesia in Katowice 
  
Publishing the results of scientific research, knowledge dissemination and dialogue with scholars are virtues, 
ƛŦ ƴƻǘ ƻōƭƛƎŀǘƛƻƴǎ ƻŦ ƳƻŘŜǊƴ ǎŎƘƻƭŀǊǎΦ ¢ƘŜ ŀŦƻǊŜƳŜƴǘƛƻƴŜŘ ǎŎƘƻƭŀǊƭȅ ŘǳǘƛŜǎ ŀǊŜ ǾŜǊȅ ƻŦǘŜƴ ǇŀǊǘ ƻŦ ǎŎƘƻƭŀǊǎΩ ǎŜƭŦ-
promotion process which is imposed by various external and internal factors (e.g. science policy, research 
ŦǳƴŘƛƴƎΣ ǳƴƛǾŜǊǎƛǘȅ ƛƴŎŜƴǘƛǾŜǎ ǇǊƻƳƻǘƛƴƎ ǎŎƛŜƴŎŜΣ ƎƻǾŜǊƴƳŜƴǘŀƭ ŀŎǘǎύ ŘŜǘŜǊƳƛƴƛƴƎ ǎŎƘƻƭŀǊǎΩ ŘŜǾŜƭƻǇƳŜƴǘΣ 
career opportunities, and finally (desired) visibility in both the world of academia and popular science.  
In recent years, scholars have started employing a number of channels, as well as genres which should help 
them announce their research findings, maintain dialogue with peer-researches, and strengthen their position 
in the world of academia (Collins et. al., 2016; Hara et. al. 2019; Pérez-Llantada, 2021a; Pérez-Llantada, 2021b). 
Nevertheless, new forms of information dissemination and the problem of digital visibility have become a new 
challenge for Polish SSH researchers. In an attempt to better understand digital communicative practices of 
Polish SSH scholars and motivations they have for engaging in digital communication, the paper presents the 
results of six in-depth interviews conducted with prolific researchers affiliated with six SSH institutes of a big 
Polish university. The study aimed at answering the following questions:     
(i) What are motivations for engaging in digital communication? 
(ii) What are the trajectories of knowledge dissemination? 
(iii) What determines sŎƘƻƭŀǊǎΩ ŎƘƻƛŎŜ ƻŦ ŎƘŀƴƴŜƭǎ ŀƴŘ ƎŜƴǊŜǎ ƛƴ ƪƴƻǿƭŜŘƎŜ ŘƛǎǎŜƳƛƴŀǘƛƻƴΚ 
όƛǾύ ²Ƙŀǘ ŀǊŜ ǎŎƘƻƭŀǊǎΩ ŀǘǘƛǘǳŘŜǎ ǘƻǿŀǊŘǎ ƴŜǿ ŦƻǊƳǎ ƻŦ ƪƴƻǿƭŜŘƎŜ ŘƛǎǎŜƳƛƴŀǘƛƻƴΚ 
(v) What are the challenges and constraints scholars face while disseminating knowledge?  
 
Subjects for the interviews were chosen upon prior observation of their various announcements and scholarly 
activities on public and private websites, as well as social media. The preliminary results demonstrate a strong 
link between career advancement opportunities, internal and external policies concerning research 
ŜǾŀƭǳŀǘƛƻƴΣ ŀƴŘ ǇǊƻƳƻǘƛƻƴ ƻŦ ǎŎƘƻƭŀǊǎΩ ŜȄǇŜǊǘƛǎŜΦ                
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Reshaping genre knowledge through digital multimodal composition task in ESL classrooms 
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New contemporary communicative media used as learning tools enable students to use many semiotic 
resources such as videos, images, and sounds. In higher institutions, academic writing tasks in the traditional 

https://doi.org/10.1371/journal.pone.0162680


Genres and languages in digital communication  Book of abstracts 

 

65 
 

textual form are gradually being complemented with digital multimodal composing (DMC) tasks. While 
students are used to traditional literacy practices, the shift to digital formats requires them to apply knowledge 
on multimodal communication. Previous studies on DMC in ESL contexts have focused on the pedagogical 
effects. However, the way students transfer their existing genre knowledge and practices of writing in 
traditional textual modes to the digital forms has not been extensively researched in ESL classrooms. The 
purpose of this study is to understand how genre knowledge of the traditional academic writing is transferred 
and associated to digital multimodal compositions. As part of a course assessment, 33 students are required 
to produce student-authored multimodal compositions which are then posted on Instagram. The study draws 
on interviews with the students, observation of group discussions and their Instagram posts to explore 
ǎǘǳŘŜƴǘǎΩ ŎƻƳǇƻǎƛƴƎ ǇǊƻŎŜǎǎŜǎ ŀƴŘ ŜȄǇŜǊƛŜƴŎŜǎΦ ¢Ƙƛǎ ǎǘǳŘȅ ǎƘƻǿǎ ǘƘŀǘ ǘƘŜ ŘŜŦƛƴƛǘƛƻƴ ƻŦ ŀŎŀŘŜƳƛŎ ǿǊƛǘƛƴƎ Ƙŀǎ 
broadened through the reconstruction of prior genre knowledge of traditional academic writing in DMC tasks.   

 
 

 
 
 

Verbal strategies in livestream shopping: An appraisal analysis on Dou-yin influencers 
 
Qiaowei ZHU  
Beijing Normal University 
 
Livestream shopping is getting momentum and thousands of millions of people around the globe watch live 
shows hosted by influencers and buy products they recommend on e-commerce and social apps like Taobao 
and Tik Tok. In order to attract consumers, successful influencers are good at articulating brief introduction of 
products in a trustworthy and authentic way by using wording strategies, involving sales techniques like 
ƭƛƳƛǘŜŘ ǘƛƳŜ όǎŜŎƪƛƭƭƛƴƎύΣ ǎŎŀǊŎŜ ǎǳǇǇƭȅΣ άǳƴŜȄǇŜŎǘŜŘέ ŘƛǎŎƻǳƴǘ ŜǘŎΦ !Ǝŀƛƴǎǘ ǘƘŜ ōŀŎƪƎǊound, this study aims to 
investigate how influencers use verbal strategies to promote products and encourage viewers to purchase. An 
appraisal analysis of attitudinal resources is conducted on the transcript of 20 video clips recorded from 5 top-
ranked livestream shopping accounts on Dou-ying, the Chinese sister app of TikTok, trying to probe into the 
layout of the attitudinal resources and their realization in the digital business discourse. The result shows that 
(1) Affect resources are featured in the live interactive conversation with viewers by greeting their specific 
ƴƛŎƪƴŀƳŜǎ ǳǎƛƴƎ ŀŦŦŜŎǘ ŀǎ ǉǳŀƭƛǘȅ ŀƴŘ ǎƘŀǊƛƴƎ ƛƴŦƭǳŜƴŎŜǊǎΩ ƻǿƴ ǳǎŜ ŜȄǇŜǊƛŜƴŎŜ ƻŦ ŎŜǊǘŀƛƴ ǇǊƻŘǳŎǘǎ ǳǎƛƴƎ 
subsystems like affect as process and affect as comment. (2) The introduction of products applies the comment 
on products in appreciation resources. The reliability of appreciation is strengthened by the try-out of products 
ŀƴŘ ǎƻƳŜǘƛƳŜǎ ŜǾŜƴ ǘƘŜƛǊ ŎƻƳǇŜǘƛǘƻǊǎ ōȅ ƘƻǎǘǎΦ όоύ WǳŘƎŜƳŜƴǘ ǊŜǎƻǳǊŎŜǎ ŜƴƭƛǾŜƴ ǘƘŜ άǎŜŎƪƭƛƴƎέ ƻǊ ǎŀƭŜǎ ǇŀǊǘ 
when influencers give discount coupons to fans, flash the deals in real time, or even pretend to argue with 
brand representatives for further reductions, and thus a dramatic sense of scarcity is constructed to accelerate 
sale deals. The skillful use of attitudinal resources by livestreamers shed light on the burgeoning livestream e-
commerce shopping industry on the one hand, and the savvy future customers on the other hand.  
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TRANSLATION AND INTERPRETATION   
 
 

Compilation of an oral corpus of telephone conversations mediated by an interpreter 
 
Raquel LÁZARO GUTIÉRREZ, Antonio PAREJA LORA & Marcelo YUJI HIMORO 
FITISPos-UAH Group, University of Alcalá 
 
PRAGMACOR project is oriented towards the pragmatic analysis of face-threatening acts amongst participants 
in interpreter-mediated telephone conversations. It therefore addresses the study of telephone interpreting, 
which has become so popular in recent years, particularly in the provision of both public and private services 
(Lázaro Gutiérrez, 2021). To achieve the project's objectives, the first step is to compile a multilingual corpus 
of conversations that includes, along with Spanish, the most frequent languages in which telephone 
interpreting services are provided, namely English, French, German and Chinese (Lázaro Gutiérrez, 2021). It is 
estimated that in order to meet the recommended standards for corpus size, it is necessary to collect 500 000 
words in each language. Based on samples from previous projects, we have calculated that we would need 
approximately 10 000 minutes of recordings in each language pair, equivalent to 700 conversations in each 
language pair (2800 in total). 
In this contribution we will describe the corpus compilation procedure, starting with the first essential phase 
of drafting agreements with companies providing interpreting services in Spain. Ethical and practical issues 
concerning the formalisation of agreements and permissions, on the one hand, and the collection and 
formatting of the conversations, on the other, will be addressed. With this chapter, we hope to show a phase 
of corpus research that is often taken, but poses difficulties and challenges for researchers. We hope, 
therefore, that our experience will prove interesting and useful for researchers who approach the analysis of 
oral corpora of natural conversations through corpus methodologies. 
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Engaging with AI translator: Will it facilitate legal translation? 
 
Jieun LEE & Hyoeun CHOI 
Ewha Womans University 
 
This paper seeks to explore if legal translators will benefit from artificial intelligence (AI)-based machine 
translation. The existing literature suggests that the neural machine translation outputs have not measured 
up to human parity in both automatic and manual evaluations although they have revealed some promising 
aspects in short sentences and terminology (Killman 2014; Lee 2021; Lee and Choi under review). While legal 
translation is one of the most complex specialist translation domains, the translation industry has resorted to 
machine translation for non-important documents or gisting because of the demand surge for legal translation 
(Roberts 2022). However, little research has focused on the productivity and quality of legal translation aided 
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by AI. This paper presents the preliminary findings of a case study that compared the productivity of human 
translation and machine translation post-editing of two Korean legislative texts and attempts to answer 
whether neural machine translation can empower legal translators and facilitate the translation process from 
the perspective of professional translation.  
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INNOVATION AND DIGITAL TECHNOLOGIES 
 
 
 

When technology fails: The emotional challenges of implementing a digital genre in an ESP course 
 
Irati DIERT-BOTÉ 
Universitat de Lleida 
Balbina MONCADA-COMAS 
Universitat Politècnica de Catalunya 
 
Virtual resources can be used to teach and learn academic/professional genres, i.e., types of communicative 
events with a specific purpose recognized by a particular discourse community (Swales, 1990). These genres 
have evolved due to the rise of digital communication in higher education (Pascual, 2020). This shift from 
traditional to virtual scenarios has been found to increase teacher vulnerability, i.e., the noticeable gap 
between what teachers attempt or want to feel and what they actually feel (Zembylas, 2002), as it puts at risk 
their perceived safe teaching practices and methodologies (Gao, 2008). 
This paper aims to analyze the emotional experience of one English for Specific Purposes (ESP) lecturer 
regarding her implementation of a digital genre (travel agency blogs) to first-year students from the Tourism 
degree at the University of Lleida (UdL). Thus, three research questions guide this study: 1) what are the 
emotions experienced by the lecturer when implementing a digital genre?; 2) what are the main sources of 
these emotional states?; and 3) how do these emotional states affect and transform her professional identity 
and teaching practices? Although this study mainly draws on pre-interview and post-interview data with the 
lecturer, it takes on an ethnographic approach in which classroom observation, classroom documents, and 
ǎǘǳŘŜƴǘǎΩ ōƭƻƎ ǇǊƻŘǳŎǘƛƻƴǎ όǿƛǘƘ ŦŜŜŘōŀŎƪ ǊŜŎŜƛǾŜŘύ ŀǊŜ ŀƭǎƻ ŎƻƴǎƛŘŜǊŜŘΦ 
tǊŜƭƛƳƛƴŀǊȅ ŦƛƴŘƛƴƎǎ Ǉƻƛƴǘ ƻǳǘ ǘƘŜ ƭŜŎǘǳǊŜǊΩǎ ŘƛŦŦƛŎǳƭǘƛŜǎ ǘƻ ŀŘƻǇǘ ŀ ŘƛƎƛǘŀƭ ŀǇǇǊƻŀŎƘ ƛƴ ƘŜǊ ƎŜƴǊŜ ǇŜŘŀƎƻƎȅΣ ŀǎ 
ǎƘŜ ŦŜƭǘ ƛǘ ǿŀǎ ǎǘǊŜǎǎŦǳƭ ŘǳŜ ǘƻ όмύ ǎǘǳŘŜƴǘǎΩ ƭƛƳƛǘŜŘ ŜƴƎŀƎŜƳŜƴǘ ŀƴŘ ŎƻƳƳƛǘƳŜƴǘΤ όнύ ǎǘǳŘŜƴǘǎΩ ƭŀǘŜ 
enrolment; (3) technical problems; (4) lacƪ ƻŦ ǘǊŀƛƴƛƴƎΤ ŀƴŘ όрύ ƛƴǎǳŦŦƛŎƛŜƴǘ ƭŜŎǘǳǊŜǊΩǎ ǇǊŜǇŀǊŀǘƛƻƴ ŀƴŘ ŜȄǇŜǊǘƛǎŜ 
in the digital genre. Thus, she eventually returned to more traditional genres. Overall, this paper reflects on 
ǘƘŜ ŜƳƻǘƛƻƴŀƭ ŎƘŀƭƭŜƴƎŜǎ ƻŦ ƛƳǇƭŜƳŜƴǘƛƴƎ ǎǘǳŘŜƴǘǎΩ ŘƛƎƛǘŀƭ ŀŎŀŘŜƳƛŎ ƭƛǘeracies and provides practical 
implications to implement them efficiently in the classroom.  
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The expression of criticality in student thesis writing: an interface between Artificial Intelligence, Applied 
Linguistics and EAP 

 
Maureen FINN 
University of Manchester 
 
The concept of criticality is of interest in EAP literature and is closely connected with the expression of learning 
ό.ǊǳŎŜΣ нлнлΤ IƻƻŘΣ нлмлΤ IǳƴǎǘƻƴΣ мффоΤ IȅƭŀƴŘΣ нлмнΤ LǾŀƴƛőΣ 1997; Woodward-Kron, 2002). It is gaining 
additional importance in the light of challenges from AI platforms such as ChatGDP, which lead to further 
questions about where the authorship of texts lies and how student learning, expressed in writing, can be 
assessed. In this talk I will provide an overview of a 2021 research study which examines the linguistic 
expression of criticality through the description and comparison of knowledge creation, voice and stance in 
PhD student writing, in quantitative and qualitative disciplines in medical and health sciences. 
Current developments in AI also offer opportunities to linguists. Natural language processing (NLP) uses 
linguistically annotated corpora to develop statistical models that can analyse and process text automatically 
(Ide, 2017). This study borrows from NLP technologies to analyse two 30,000-word unique corpora. The 
annotation, in brat v1.3 (Stenetorp et al., 2020; Stenetorpe et al. 2012), an open source annotator available 
online, is developed from an event-based meta-knowledge annotation scheme used for the enrichment of a 
biomedical event corpus (Thompson et al. 2011). The scheme is related to concepts from Applied Linguistics, 
operationalised through their linguistic expression, to annotate the dimensions of knowledge type, e.g. 
epistemic lexical verbs (Hyland, 1998); certainty level expressed about knowledge given in the text, e.g. 
modality; and the source of the knowledge, either attributed or averred (Charles, 2004; Hunston, 2000). 
Findings show that writers use an interplay of the dimensions examined to present themselves as having 
developed a scientific critical faculty and a disciplinary voice. The comparison and contrast of the corpora show 
differences in the extent of the use of the different dimensions analysed in each corpus, and this is linked to 
epistemological differences in the two disciplines. The study suggests that the meta-analysis approach used 
is replicable and opens discussion of its wider applicability in analysing and teaching writing in disciplinary 
communities. 
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Exploring verbal and non-verbal expressions of ESP undergraduates' own voices and identities 
 
Aránzazu GARCÍA-PINAR 
CUD-UPCT 
 
Given the ubiquity of digital technologies in all sorts of academic contexts, it is generally assumed that many 
ǳƴŘŜǊƎǊŀŘǳŀǘŜǎΩ ǿǊƛǘƛƴƎ ǘŀǎƪǎ ǿƛƭƭ ƛƴŎƭǳŘŜ ǾŜǊōŀƭ and visual modes these days. The interweaving of different 
modes allows students to express different multidisciplinary and individual identities while they become 
agents and designers of different L2 learning tasks. Learning occurs because there is engagement, or 
άǘǊŀƴǎŦƻǊƳŀǘƛǾŜ ŜƴƎŀƎŜƳŜƴǘέ ό.ŜȊŜƳŜǊ ϧ YǊŜǎǎΣ нлмс: 38), through which students collectively negotiate the 
meaning and engage in communication, collaborating with the teacher and other students. Motivation is likely 
to stem from the will to achieve recognition, connection, and belonging. Though research on multimodal 
composition has mainly focused on the positive aspects of these practices for promoting student motivation 
(Henry, 2019, 2021), few studies have closely examined the processes of composing with verbal and nonverbal 
modes for fostering student agency, voice and engagement in the L2.  In an attempt to advance understanding 
ƻŦ Ƙƻǿ ǘƘŜ ŘƛǎŎǳǊǎƛǾŜ ŎƘƻƛŎŜǎ ƛƴ ǳƴŘŜǊƎǊŀŘǳŀǘŜǎΩ ƳǳƭǘƛƳƻŘŀƭ ŎƻƳǇƻǎƛƴƎ ǇǊƻŎŜǎǎŜǎ Ŏŀƴ ŦƻǎǘŜǊ ŜƴƎŀƎŜƳŜƴǘ 
and provide scope for agency and disciplinary expression, we aimed to address the following research 
questions: 1. How did students approach their presentation slides to incorporate verbal and non-verbal 
expressions of their own voices and identities? 2. How did the use of the visual mode contribute to making 
students feel agentic and engaged in the L2?  
Using an interpretative qualitative approach, the present study explores the authorial voice and stance that 
four engineering undergraduates enacted in their presentation slides for an in-class oral presentation. Data 
sources included screen capture, classǊƻƻƳ ƻōǎŜǊǾŀǘƛƻƴΣ ŀƴŘ ƛƴǘŜǊǾƛŜǿ ǘǊŀƴǎŎǊƛǇǘǎΦ {ǘǳŘŜƴǘǎΩ ŎƻƳǇƻǎƛǘƛƻƴŀƭ 
processes followed complex multimodal decisions that contributed to expressing their authorial voices and 
provided them with a sense of mastery and autonomy. Findings revealed that behind ǎǘǳŘŜƴǘǎΩ ŎƻƭƭŀōƻǊŀǘƛǾŜ 
compositional processes there are complex multimodal decisions that help them express their identities and 
enhance their engagement in the L2. Students perceived their presentation slides as artefacts to 
accommodate their audience and as means through which they were able to represent themselves as agents 
and designers of the discipline of engineering. Different organizational structures and visuals choices in 
ǇŀǊǘƛŎƛǇŀƴǘǎ ΨǇǊŜǎŜƴǘŀǘƛƻƴ ǎƭƛŘŜǎ ŀƭƭƻǿŜŘ ǘƘŜƳ ǘƻ ŜȄǇǊŜǎǎΣ ƭƛƴƎǳƛǎǘƛŎΣ ŀƴd disciplinary identities in ways the 
written texts alone could not. The combinations participants made of image and text clearly allowed for 
different possibilities not afforded by the verbal mode alone. Additionally, the slides students designed had 
an audience in mind as they had developed a sense of their classmates and lecturer expectations. Audience, 
goal, and medium were key factors that gave shape to their multimodal designs.  
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English for Specific Purposes professional development: Suggestions for short online English for Specific 
Purposes teacher education courses  

 
Elis Kakoulli CONSTANTINOU 
Cyprus University of Technology 
 
While English for Specific Purposes (ESP) is an area that is constantly developing, the needs for ESP 
practitioners in terms of teacher education and professional development are growing (Bayrambayram & 
Canaran, 2020; Gaye, 2020). Due to the specialised nature of ESP, its discipline-related character and the 
ƳǳƭǘƛŦŀŎŜǘŜŘ ǊƻƭŜ ƻŦ ǘƘŜ 9{t ǇǊŀŎǘƛǘƛƻƴŜǊΣ 9{t ǇǊŀŎǘƛǘƛƻƴŜǊǎΩ ŀŎŎŜǎǎ ǘƻ ǘŜŀŎƘŜǊ ŜŘǳŎŀǘƛƻƴ ƻǇǇƻǊǘǳƴƛǘƛŜǎ ƛƴ ŜǾŜǊȅ 
stage of their careers is essential. Despite the increased demand for ESP courses due to globalisation and social 
and professional mobility, unfortunately, ESP teacher education is underdeveloped in many countries of the 
world; research in the area is limited (Basturkmen, 2019) and opportunities for ESP teacher education are not 
many either.  
This paper presents a Technical Action Research study that aimed at addressing the lack of flexible online 
solutions outside the bounds of formal university education that can help ESP practitioners develop their 
teaching practices. More specifically, the study focused on the neglected need for ESP teacher education 
among a group of 24 language instructors. These language instructors, who came from different educational 
contexts, expressed interest in educating themselves on issues of ESP teaching methodology or updating their 
knowledge on the latest developments in ESP teaching practices. The study followed a cyclical pattern of 
continuous improvement evolving in two cycles in the context of which an intervention in the form of a short 
online ESP teacher education course was developed. The course was founded on social constructivism, 
connectivism and a sociocultural perspective to teacher education with elements from the reflective model of 
teacher education and critical pedagogy. It was designed following a backward approach as suggested by 
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Wiggins and McTighe (2005) and principles of efficient online teacher education. The study followed a mixed-
methods approach with both quantitative and qualitative data. Despite its limitations, the study yielded useful 
results regarding what constitutes an effective short ESP teacher education course in similar contexts.  
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Designing self-ŀŎŎŜǎǎ ƻƴƭƛƴŜ ƳŀǘŜǊƛŀƭǎ ǘƻ ŀƛŘ 9C[ ƭŜŀǊƴŜǊǎΩ ŘŜǾŜƭƻǇƳŜƴǘ ƻŦ ŘƛƎƛǘŀƭ ŎƻƳƳǳƴƛŎŀǘƛƻƴ ǎƪƛƭƭǎ ƛƴ 

academic contexts: A focus on email requests to faculty 
 

Sonia LÓPEZ-SERRANO 
Universidad de La Laguna 
Universidad Complutense de Madrid 
Alicia MARTÍNEZ-FLOR 
Universitat Jaume I 
Ariadna SÁNCHEZ-HERNÁNDEZ  
Universidad Complutense de Madrid 
 
Due to the popularity of study abroad programs in higher education, preparing students to adequately 
participate in academic contexts in which English is the language of communication seems of utmost 
importance. One area of difficulty for EFL learners is that of writing email requests to faculty (e.g., 
Economidou-Kogetsidis, 2011). Even though research on the teachability of this genre is still scarce, previous 
studies have shown positive results for in-class instruction (e.g., Alcón-Soler, 2015; Usó-Juan, 2022). The 
present study intends to contribute to this line of research by focusing on the design and implementation of 
self-ŀŎŎŜǎǎ ƻƴƭƛƴŜ ƳŀǘŜǊƛŀƭǎ ǘƘŀǘ ŀƛƳ ŀǘ ŦƻǎǘŜǊƛƴƎ ǎǘǳŘŜƴǘǎΩ ŀōƛƭƛǘȅ ǘƻ ǿǊƛǘŜ ǎǳŎƘ ŜƳŀƛƭǎΦ  

The materials were designed considering universal principles of language acquisition and development, 
delivery-specific principles (the particularities of self-access) and local principles (Tomlinson, 2010), together 
with specific guidelines for the design of web-based pragmatics instruction (CARLA, 2006). They provide 
students with metalinguistic explanations together with opportunities for reflection, controlled practice, and 
email analysis and production. The materials were implemented with a group of 40 first-year EFL university 
students who planƴŜŘ ǘƻ ǎǇŜƴŘ ŀ ȅŜŀǊ ŀōǊƻŀŘ ŀǎ ǇŀǊǘ ƻŦ ǘƘŜƛǊ ŘŜƎǊŜŜΦ {ǘǳŘŜƴǘǎΩ ǊŜŦƭŜŎǘƛƻƴǎ ƻƴ ǘƘŜƛǊ ƭŜŀǊƴƛƴƎ 
process were captured during and after the instruction through written questionnaires and semi-structured 
interviews.  

Our presentation will focus on the particularities of designing and implementing such materials, and on 
ǎǘǳŘŜƴǘǎΩ ŜǾƻƭǾƛƴƎ ǾƛŜǿǎ ƻƴ ǘƘŜƛǊ ƎŜƴǊŜ ŀƴŘ ǇǊŀƎƳŀǘƛŎ ƪƴƻǿƭŜŘƎŜΦ ²Ŝ ǿƛƭƭ ŘƛǎŎǳǎǎ ǘƘƻǎŜ ŘƛƳŜƴǎƛƻƴǎ ǘƘŀǘ 
ŜȄǇŜǊƛŜƴŎŜŘ ŀƴ ƛƳǇǊƻǾŜƳŜƴǘ ǘƘǊƻǳƎƘ ǎǘǳŘŜƴǘǎΩ ƛƴŘŜǇŜƴŘŜƴǘ ǿƻǊƪ όŜΦƎΦΣ ǘƘŜ ŘŜǾŜƭƻǇƳŜƴǘ ƻŦ ŀ ǿƛŘŜr 
repertoire of request structures and academic terminology) and those that may benefit from additional in-
class discussion (e.g., learning when (not) to apply mitigation strategies typical of high-imposition requests). 
Finally, we will consider the pedagogical implications for the design of self-access online materials that meet 
ǎǘǳŘŜƴǘǎΩ ƴŜŜŘǎ ŎƻƴŎŜǊƴƛƴƎ ŘƛƎƛǘŀƭ ŎƻƳƳǳƴƛŎŀǘƛƻƴ ƛƴ ŀŎŀŘŜƳƛŎ ŎƻƴǘŜȄǘǎΦ  
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ΨwŜ-ƛƳŀƎƛƴƛƴƎΩ ǘƘŜ tƘ5 ƛƴ ǘƘŜ ŘƛƎƛǘŀƭ ǿƻǊƭŘ 
 
Sue STARFIELD & Brian PALTRIDGE 
UNSW Sydney 
 
From the late 20th century, and over the first two decades of this century, there has been much discussion of 
the future of the doctoral dissertation/thesis in the humanities and social sciences. The Modern Languages 
Association (MLA) Task Force on Doctoral Study in Modern Language and Literature (2014) recommended 
ΨǊŜƛƳŀƎƛƴƛƴƎ ǘƘŜ ŘƛǎǎŜǊǘŀǘƛƻƴΩ ŀƴŘ ŜƴŎƻǳǊŀƎŜŘ ŀƴ ŜȄǇŀƴǎƛƻƴ ƻŦ ΨǘƘŜ ǎǇŜŎǘǊǳƳ ƻŦ ŦƻǊƳǎ ǘƘŜ ŘƛǎǎŜǊǘŀǘƛƻƴ Ƴŀȅ 
ǘŀƪŜΩΦ ¢ƘŜ ǘŀǎƪŦƻǊŎŜ ƴƻǘŜŘ ǘƘŀǘ ΨŀƭǘŜǊƴŀǘƛǾŜ ƳƻŘŜǎ ƻŦ ǎŎƘƻƭŀǊƭȅ ŎƻƳƳǳƴƛŎŀǘƛƻƴ ŎƘŀƭƭŜƴƎŜ ǘƘŜ ǇǊƛƻǊƛǘȅ ƻŦ ǘƘŜ 
dissertation as protoςǇǊƛƴǘ ōƻƻƪΩΣ ŦƭƻŀǘŜŘ ǘƘŜ ƴƻǘƛƻƴ ƻŦ ŀ Ψƴƻƴ-ǘǊŀŘƛǘƛƻƴŀƭ ŘƛǎǎŜǊǘŀǘƛƻƴΩ ŀƴŘ ŜƴŎƻǳǊŀƎŜŘ 
ŎƻƴǎƛŘŜǊŀǘƛƻƴ ƻŦ Ψŀƴ ŜȄǇŀƴŘŜŘ ǊŜǇŜǊǘƻƛǊŜ ƻŦ ŘƛǎǎŜǊǘŀǘƛƻƴǎΩΦ  
While the online deposition and storing of theses is now commonplace, the impact of the digital on the 
conception and production of multimodal theses using the affordances of the digital and the consequent 
impact on the genre of the thesis have been less well studied. In our presentation, we provide a contextual 
discussion of the digital turn in the conception, design, supervision and production of doctoral dissertations. 
We go on to examine a number of exemplars of recent dissertations and theses that have embraced the 
affordances of the digital and which embody the diversity of non-traditional doctorates and we suggest 
possible modes of future evolution. 
As yet, these doctorates exhibit few signs of standardisation and are located on the fringes of what is possible 
in a PhD. At the same time, they offer a version/vision of what is possible for students, doctoral supervisors 
and administrators. We will conclude with a brief discussion of the implications of the emergence of these 
novel forms of the dissertation for graduate training. 
 

 
 
 

The involvement of the simulated patient and online communication in the LSP professional 
communication courses 

 
Tímea TAKÁCS, Or SHARABI & Vera TICK 
Semmelweis University 
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At the Department of Languages for Specific Purposes at Semmelweis University professional-professional and 
professional-patient communication language courses ensure the possibility to develop specific professional 
skills besides the foreign language usage that the students, as future healthcare providers, will need in their 
work environment (Jámbor et al., 2021), (Halász et al., 2021). Due to the new global challenges that have 
emerged, hand in hand with the increased need for IT tools at work, one of these skills for healthcare providers 
became conducting patient-centered telehealth (Bouamra et al., 2021). To make the broadening of the English 
healthcare vocabulary and fostering foreign communication skills become more engaging for students 
(Voynatovskaya et al., 2018), we use several online tools, apps (such as moodle, wordwall, quizlet, quizizz, 
blooket, canva, thinglink or kialo) and webpages from which I would briefly show our most favorable ones 
during the presentation. Involving simulated patients and online scenarios, the theme of our research, is 
another very effective technique. 
In our research, we analyze the online communication between the simulated patient (SP) and the students 
in the English for Healthcare Purposes (EHP) professional-patient communication course to reveal the features 
of the form, the context and the register of online communication in the classroom. We also deal with the 
difficulties that can emerge for students throughout the discourse. 
We applied the SP online communication technique in English professional-patient communication courses. 
We involved three groups into the research: two physiotherapist groups with 30 students altogether, and a 
health visitor and public health inspector group with 10 students. We used a graduated doctor in the role of 
the SP who is a non-native speaker of English. 
²ƛǘƘ ǎǘǳŘŜƴǘǎΩ ŎƻƴǎŜƴǘΣ ǿŜ ǊŜŎƻǊŘŜŘ р {t ǎŜǎǎƛƻƴǎ ǘƻ analyze the dialogues between the SP and the students. 
The recordings were transcribed in Alrite software and were examined by discourse analysis (Harvey & Svenja, 
2012). Besides these, we used feedback forms (Mány et al., 2022) from both sides to investigate the positive 
practices and those that need improvement. 
Our research helped us to identify the difficulties that can emerge during online healthcare communication 
and how to use them as real-life examples in the classroom.  
Based on the results of the feedback forms we concluded that we should put more emphasis on the briefing, 
the dryrun and the debriefing phases of the SP scenario to make them more effective. This research also 
revealed some elements that would enrich and develop our SP scenarios, such as durational simulations, more 
examples for communication with relatives of the patients and the need for more detailed SP profiles. 
 
References 
Bouamra B, Chakroun K, Medeiros De Bustos E, Dobson J, Rouge JA, Moulin T., (2021, December). Simulation-

based teaching of telemedicine for future users of teleconsultation and tele-expertise: Feasibility study. 
JMIR Med Educ. https://doi.org/10.2196/30440  

Halász, R., Kránicz, R., Hambuch, A., (2021). Die Besonderheiten der Diskurshandlungen zwischen 
MedizinstudentIn und PatientIn [The peculiarities of discourse between medical students and patients]. In 
T. Schnedermann, Y. Ilg & M. Iakushevich (eds.), Linguistik und Medizin (pp. 51-70). De Gruyter.  

Harvey, K., Svenja, A. (2012). Discourse and healthcare. In J. Gee & M. Handford (eds.), The Routledge 
Handbook of Discourse Analysis (pp. 470-481). London: Routledge. 

Jámbor, M., Sirokmány, V., Czar, D., Fogarasi, K. (2021). Native speaker playing simulated roles in ESP 
cƻǳǊǎŜǎΦ Lƴ 9Φ YŀǑőłƪƻǾł (ed.), FORLANG. (pp. 177-муоύΦ ¢ƘŜ ¢ŜŎƘƴƛŎŀƭ ¦ƴƛǾŜǊǎƛǘȅ ƻŦ YƻǑƛŎŜ 5ŜǇŀǊǘƳŜƴǘ ƻŦ 
Languages. 
https://www.researchgate.net/publication/358886262_Jambor_Mark_Sirokmany_Viktoria_Czar_Daniel_Fogarasi_Katalin_Native_Speaker_Playing_Simulated_Roles_

in_ESP_Courses_In_Eva_Kascakova_szerk_FORLANG_Foreign_Languages_in_the_Academic_Environment_Kosice_Sz 
Mány, D., Sirokmány, V., Takács, T., Földesi, E., Fekete, J., Hambuch, A., Fogarasi, K. (2022, September 17). 

Feedback Criteria for Simulated Patients in Language Courses for Healthcare [CercleS], The Future of 
Language Education in an Increasingly Digital World: Embracing Change, Porto, Portugal. 

Voynatovskaya, S. K., Antonova, S. V., Sevinç, S. (2018). Innovative learning platforms in LSP teaching at the 
university level. Herald of Chelyabinsk State Pedagogical University, https://cyberleninka.ru/article/n/innovative-learning-

platforms-in-lsp-teaching-at-the-university-level/viewer  https://doi.org/10.25588/CSPU.2018.88..6..005  

https://doi.org/10.2196/30440
https://www.researchgate.net/publication/358886262_Jambor_Mark_Sirokmany_Viktoria_Czar_Daniel_Fogarasi_Katalin_Native_Speaker_Playing_Simulated_Roles_in_ESP_Courses_In_Eva_Kascakova_szerk_FORLANG_Foreign_Languages_in_the_Academic_Environment_Kosice_Sz
https://www.researchgate.net/publication/358886262_Jambor_Mark_Sirokmany_Viktoria_Czar_Daniel_Fogarasi_Katalin_Native_Speaker_Playing_Simulated_Roles_in_ESP_Courses_In_Eva_Kascakova_szerk_FORLANG_Foreign_Languages_in_the_Academic_Environment_Kosice_Sz
https://cyberleninka.ru/article/n/innovative-learning-platforms-in-lsp-teaching-at-the-university-level/viewer
https://cyberleninka.ru/article/n/innovative-learning-platforms-in-lsp-teaching-at-the-university-level/viewer
https://doi.org/10.25588/CSPU.2018.88..6..005


Genres and languages in digital communication  Book of abstracts 

 

75 
 

 
 

 
 

HARTA/TAILA: Herramienta de ayuda a la enseñanza-aprendizaje de la fraseología académica del euskera 
basada en un corpus de trabajos académicos 

 
Igone ZABALA & Maria Jesús ARANZABE 
University of the Basque Country 
 
Las asignaturas de euskera para fines específicos fueron creadas en el curso 79-80 para acompañar en la 
introducción del euskera en la universidad, y hoy en día se imparten en todos los grados de la UPV/EHU (Zabala 
et al. 2021). El uso del euskera en ámbitos académicos requería y aún requiere de la creación e implantación 
de un gran número de recursos expresivos: léxico académico y terminología, así como fraseología académica. 
En la actualidad, la mayor parte de las asignaturas de todos los grados de la UPV/EHU se imparten en las dos 
lenguas oficiales de la CAV (euskera y español), y algunas también en lenguas no oficiales, principalmente el 
inglés. Muchos de los trabajos académicos que realizan los estudiantes al final de cada ciclo (TFG, TFM, TD) se 
realizan en euskera, y dichos géneros textuales son un buen instrumento para estudiar el grado en el que el 
ŜǳǎƪŜǊŀ Ƙŀ άŎƻƴǉǳƛǎǘŀŘƻέ ƭƻǎ łƳōƛǘƻǎ ŀŎŀŘŞƳƛŎƻǎ Ŝƴ Ŝƭ ǎŜƴǘƛŘƻ ŘŜ [ŀǳǊŞƴ Ŝǘ ŀƭΦ όнллнύΣ Ŝǎ ŘŜŎƛǊΣ Ŝƭ ƎǊŀŘƻ ŘŜ 
desarrollo e institucionalización de los recursos expresivos académicos a nivel individual y a nivel colectivo. En 
el proyecto HARTAvas, que es parte del proyecto coordinado HARTAesvas (Alonso & Zabala 2022), hemos 
compilado un corpus de TFG y TFM en euskera comparable al corpus HARTAnoveles para el español y hemos 
extraído y analizado la fraseología académica siguiendo la misma metodología para las dos lenguas (Aranzabe 
et al. 2022), con el fin último de desarrollar la herramienta de consulta bilingüe HARTA/TAILA que, aunque 
aún requiere ser refinada, se encuentra ya operativa. En este trabajo presentamos algunos de los resultados 
obtenidos del análisis de la fraseología académica en euskera, y de las primeras experiencias con usuarios de 
la herramienta HARTA/TAILA: estudiantes de EFE y profesorado que tutoriza y evalúa sus trabajos académicos. 
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TEACHING METHODOLOGY AND CLIL 
 
 
 

Pharmaceutical care as linguistic mediation in ESP for pharmacy 
 
Desirée ACEBES 
Universidad San Jorge  
Monika WhȋbL!Y 
Universidad de La Laguna 
 
As an intrinsic part of patient care and the pharmacy profession, mediation is of undeniable relevance to an 
ESP course for future pharmacists. The publication of the CEFR Companion Volume with its mediation 
descriptors created a great opportunity to revise the teaching activities and tasks regarding communicative 
situations in diverse healthcare settings where linguistic and cultural barriers will need to be properly 
addressed using mediation activities and strategies. This presentation focuses on the mediation component 
and its assessment within the subject of English for Pharmacy taught to first-year undergraduates in Spain and 
reports on a study that accompanied one interlinguistic mediation task in which students record a voice 
message for an assigned foreign patient. Based on authentic patient information leaflets in Spanish, the task 
ǊŜǉǳƛǊŜǎ ŀƴŀƭȅǎƛǎ ŀƴŘ ǊŜŦƭŜŎǘƛƻƴ ƻƴ ǘƘŜ ǇŀǘƛŜƴǘǎΩ ǇǊƻōƭŜƳ ŀƴŘ ƴŜŜŘǎ ǘƻ ǇǊƻǾƛŘŜ ǎŀŦŜ ŀƴŘ ǉǳŀƭƛǘȅ ǇŀǘƛŜƴǘ-centred 
care in English as an international language. Students first analyse several patient leaflets in Spanish to select 
the most appropriate medicine for the patient profile and next prepare and record a message covering the 
items of information listed ƛƴ ǘƘŜ ǘŀǎƪ ƛƴǎǘǊǳŎǘƛƻƴǎΦ ¢ƻ Ǝŀƛƴ ƳƻǊŜ ƛƴǎƛƎƘǘ ƛƴǘƻ ǎǘǳŘŜƴǘǎΩ ŎǊƻǎǎ-linguistic 
awareness and the process of adapting the message to benefit the patient, students completed two online 
surveys: one prior to the task directly after reading the instructions, and another one after completing the 
task. The results reveal that students are aware of the selection and adaptation needs in their messages, but 
they might find it difficult to distinguish between different types of mediation strategies, so more explicit 
attention and further practice are needed before mediation tasks are assigned.  
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Teaching multimodal composition for students of marine engineering: a combination learning approach 

 
Samira ALLANI ALLANI   
Universidad Politécnica de Madrid 
  
In the context of English for Professional and Academic Communication (EPAC) course at the Universidad 
Politécnica de Madrid, one of the mandatory assignments for the students is to deliver an oral presentation 
on a topic related to their field of study. A task in which they compose multimodally using language, image, 
diagrammatic elements and combine them with oral and gestural meaning.  Lutkewitte (2014) refers to 
multimodal composition as composition using multiple modes that work purposely to create meaning. The 
present study addresses the need for a more systematic approach to multimodal composition by using tools 
from multimodality discourse analysis (Bateman et al 2016) to walk marine engineering students through a 
process-oriented approach to writing in which students learn how to make more informed choices when 
integrating different semiotic modes in their oral presentation videos. The experimental study uses a 
combination learning approach, proposed by Heik (2022) in which the students view YouTube a video lectures 
series, called Hydrostatics (NEEC, MIT), analyze, and discuss them and then use their newly acquired 
knowledge to create their own mini tutorials on an application of hydrostatic principles in ship design. Viewing 
the video lectures is a model-based learning input through which students learn how to analyze and formulate 
informed interpretations of multimodal texts, and grasp principles of layout composition in both spatially 
organized and time-based data (Bezemer & Kress, 2016). Focusing on the video shot as a basic unit, they learn 
how to discuss the design of static image flow when combined with dynamic input such voice and gestures. 
This hands-on instruction of how to carry out a multilayered description of the video composition is expected 
to give the students the tools and awareness necessary for them to create more coherently designed video 
compositions, and hence deliver more successful technical oral presentations.  
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Word combinations in a business Spanish course 
 
Anna ALSINA NAUDI 
Princeton University 
 
How to teach word combinations in a course for the professions? Is there any methodology that can help 
improve word retention? Are digital tools optimal to integrate technical vocabulary and to facilitate its 
production? Some of these questions arise when designing a Spanish program for specific purposes. Teaching 
word combinations in an L2 course has been proved by many scholars to be an efficient way to develop lexical 
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ƪƴƻǿƭŜŘƎŜ ŀƴŘ ǘƻ ƛƳǇǊƻǾŜ ǎǘǳŘŜƴǘǎΩ ŎƻƳƳǳƴƛŎŀǘƛƻƴ ǎƪƛƭƭǎΦ IƻǿŜǾŜǊΣ there are few studies on how to 
integrate lexical bundles in a language course for Specific Purposes. Apart from accurately evaluating the 
needs and expectations of the students, as well as deducing the lexical items, the linguistic structures and the 
thematic contents that are to be included in the course, we must add the selection of the most appropriate 
methodology to get the most out of vocabulary learning. With these objectives, literature on collocations in 
the teaching of second languages and on the task sequencing approach will be exposed. The benefits and 
challenges of using digital corpora for pedagogic purposes will be addressed next. The presentation outlines a 
course divided into five task sequences as a basic scaffolding for the final target task consisting of the 
development of a business plan related to the Spanish-speaking world. The presentation demonstrates that 
teaching word combinations through a series of task activities can facilitate production and enhance word 
retention. The study encourages the integration of word combinations through task sequences in other 
language courses for Specific Purposes, as these combinations reinforce and help students improve their 
vocabulary development.  
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Learning disciplinary genres in engineering through EMI 

 
Elisabet ARNÓ-MACIÀ & Marta AGUILAR 
Universitat Politècnica de Catalunya 
 
In the context of learning disciplinary literacies in English and through English, this paper reports on how 
engineering students in two universities in Catalonia taking EMI (English-Medium Instruction) courses learn to 
produce typical engineering genres. It draws on theoretical backgrounds related to academic literacies (e.g. 
Wingate, 2018), genre theory (e.g. McGrath, Negretti & Nicholls, 2019) and Writing/Communication in the 
Disciplines, (WID/CID) (Paretti, Eriksson & Gustafsson, 2019), which connect literacy practices with disciplinary 
practices and thus stress the role of content specialists and the disciplinary genre knowledge they bring. 
Considering EMI as an appropriate environment for the integration of discipline-specific communication, this 
study focuses on how engineering communication is approached (explicitly or implicitly) in EMI content 
courses in a non-Anglophone university context.  
Specifically, this study looks at (i) what genres are deemed important by engineering lecturers and students, 
(ii) what guidelines (if any) are given through EMI courses, and (iii) what views students and lecturers hold 
about learning such genres in English. Data consist of course material (teaching guides, classroom materials 
ŀƴŘ ŀǎǎƛƎƴƳŜƴǘǎύΣ ǎǘǳŘŜƴǘǎΩ ǇǊƻŘǳŎǘƛƻƴ ŀƴŘ ƛƴǘŜǊǾƛŜǿ ŘŀǘŀΦ !ƴŀƭȅǎƛǎ ƻŦ ǘƘŜǎŜ Řŀǘŀ ǇǊƻǾƛŘŜǎ ŀ ŎƘŀǊŀŎǘŜǊƛǎŀǘƛƻƴ 
ƻŦ ŜƴƎƛƴŜŜǊƛƴƎ ƎŜƴǊŜǎ ŀƴŘ ƭŜŎǘǳǊŜǊǎΩ ŀƴŘ ǎǘǳŘŜƴǘǎΩ ǾƛŜǿǎ ƻŦ ōƻǘƘ ǘƘŜ ƛƳǇƻǊǘŀƴŎŜ ƻŦ ǘƘŜǎŜ ƎŜƴǊŜǎ όŀƴŘ ǘƘŜƛǊ 
role in engineering education) and the production of effective texts (based on the feedback received and 
ǇŀǊǘƛŎƛǇŀƴǘǎΩ ǇŜǊŎŜǇǘƛƻƴǎύΦ ¢ƘŜ ŦƛƴŘƛƴƎǎ ŦǊƻƳ ǘƘƛǎ ǎǘǳŘȅ ǎƘŜŘ ƭƛƎƘǘ ƻƴ ǘƘŜ ƛƳǇŀŎǘ ƻŦ 9aL ƻƴ ŘƛǎŎƛǇƭƛƴŀǊȅ ƭƛǘŜǊŀŎȅ 
learning. Implications can be drawn to help students develop their disciplinary literacy across the curriculum, 
both by designing EMI programmes that foster genre knowledge and disciplinary literacy and by building 
bridges between EMI and disciplinary-literacy focused ESP courses (Frankel, 2013; Melissorgou & Frantzi, 
2018). 
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Medical Spanish and intercultural literacies: A case study in Latino Health in the US 
 
Juan Pablo COMINGUEZ  
Columbia University 
 
This paper describes a case study about the design, execution, teaching, and learning outcomes of an upper-
intermediate course in Spanish with focus on health-related topics, their interdisciplinary connections with 
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the humanities and sciences in an increasingly interconnected world, and the development of cross-cultural 
communicative literacies in the target language. Current research on language discordance in health care 
settings has shown the fundamental importance of acquiring multimodal and multilingual linguistic, 
communicative, cultural, and academic literacies in the health care workforce (Martínez, 2020; Meuter et al., 
2015), and some pedagogical innovations have been implemented to do so (Martínez, 2020; Ghaddar et al., 
2013). Against this background, this case study further addresses the theme of proficiency guidelines in LSP 
curricula and assessment with special focus on the role of developing cross-cultural literacies (Byram, 1997; 
Byram et al., 2002). 
The case study seeks to answer: How do we select cultural materials to develop this type of cross-cultural 
literacies concerning bilingual and multicultural doctor-patient interactions in the target language? How do 
we implement the use of those cultural materials inside and outside the classroom? What type of content-
ōŀǎŜŘ ǘŀǎƪǎ ǎǘǳŘŜƴǘǎ Ŏŀƴ ŎƻƳǇƭŜǘŜ ǘƻ ŦƻǎǘŜǊ ǘƘŀǘ ŎƻƳǇŜǘŜƴŎŜΚ Iƻǿ Řƻ ǿŜ ŀǎǎŜǎǎ ǘƘŜ ŀŎǉǳƛǎƛǘƛƻƴ ƻŦ ǎǘǳŘŜƴǘǎΩ 
cross-cultural communicative competence concerning bilingual and multicultural doctor-patient interactions?  
This paper answers these questions by showing materials, their digital implementation inside and outside the 
classroom, a task completed by students as a final project, and the challenges of doing so at the upper-
intermediate level of proficiency. The teaching and learning experiences of this case study will be further 
discussed by considering current initiatives about curriculum development, instruction, and assessment of 
Spanish in the health professions (Martínez, 2016). 
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Training for future workplace communication in trades education 
 
Averil COXHEAD  
Victoria University of Wellington 
 
The Language in Trades Education (LATTE) project investigated written and spoken discourse in four main 
trades: carpentry, plumbing, automotive technology and fabrication. A key element of the project was to 
investigate listening and speaking in the theory and practical classes in each trade in a polytechnic in Aotearoa 
New Zealand and how tutors develop these skills for future workplace communication. This presentation 
draws on more than 40 interviews students and tutors in the four trades as well as tutors in electro-technology 
on listening and speaking in trades education and beyond. It also draws on classroom recordings from the 
trades classrooms to illustrate how the tutors and students worked together to develop listening and speaking 
skills. Findings suggest three main approaches to speaking and listening in the classroom trades talk: asking 
and answering questions both directly and indirectly, focusing on how systems work and talking in general 
about the trades. The students conceptualised future communication in working situations as being mostly 
focused on peers, bosses and customers, whereas the tutors presented a more complex picture of listening 
and speaking in trade workplaces. Implications for the development of speaking and listening skills in 
trades/vocational education and possibly other fields of English for Specific Purposes include (a) planning for 
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plenty of opportunities to ask questions, explain processes and problem solve and talk about trades for 
classroom interaction as part of developing speaking and listening skills; (b) ensuring that the possible 
audiences for workplace communication are clearly outlined and understood by students; and (c) creating 
regular opportunities for speaking and listening practice to prepare for future workplace communication. 
 
 

 
 
 

Genre literacy transfer: An application of the άElevator PƛǘŎƘέ to the humanities 
 
Mercedes DÍEZ-PRADOS 
Universidad de Alcalá de Henares 
 
Marketization of genres (Rabuske Hendges and Salete Florek, 2019: 60) and colonization of business discursive 
practices, together with the fact that entrepreneurship is becoming a solution for professionals from all fields, 
make the rhetorical devices employed in this genre applicable to other communicative contexts (e.g., in the 
Humanities). In the opposite direction, research on the Humanities (e.g., applied linguistics, such as genre 
studies in the Swalesian tradition), has been informing students, professionals, and practitioners from an 
ample spectrum of disciplines for decades now on how to effectively organize and compose their texts (e.g., 
Swales, 1990; Swales and Feak, 2009a and b, 2012). 
This presentation shares the insights gathered from a didactic proposal carried out for several years with 
university students from two humanity-related degrees (English Studies and Translation majors) and the 
results of research conducted on student data from one of these courses. Students were trained to recognize 
the macrostructural elements and persuasive strategies of business pitches (i.e., the so-called elevator pitch, 
Pagliarini, 2007) and apply them to their own proposals for made-up social entrepreneurial projects. The 
purpose of this educational activity was for students to become literate (Pérez-Llantada, 2021: 129) at 
pitching, putting into practice resources from business communication for effectively presenting their ideas 
or projects and moving the audience to support them. 
A model to analyze and/or produce social entrepreneurial pitches will be presented. This consists of a 
macrostructural template, named the Problem-Solution-Evaluation-Request Pattern (i.e., a fusion between 
IƻŜȅΩǎ мффп ǇŀǘǘŜǊƴ ŀƴŘ {ŜŀǊƭŜΩ мфсф Speech Act Theory) and a list of persuasive strategies to be employed 
or identified in those pitches. This list of strategies comes from the adaptation of 5ŀƭȅ ŀƴŘ 5ŀǾȅΩǎ όнлмс ŀκōύ 
business communication model to the communicative needs of social entrepreneurship, which differ from 
those of commercial entrepreneurs (see, e.g., Parhankangas and Renko, 2017). 
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Investigating the professional development needs of Slovenian higher education LSP teachers 
 
Mateja DOSTAL, Violeta W¦wYh±L2, Darja MERTELJ & {ŀǑŀ th5Dhw~9Y 
University of Ljubljana 

The quality of higher education teaching has been a topic of increasing concern in recent years. Despite this, 
the availability of education and professional development opportunities for teachers of languages for specific 
purposes (LSP) remains scant. Studies have revealed that the majority of LSP teachers in Slovenia and Europe 
have little or no prior education in teaching LSP. This paper aims to gain a thorough understanding of the pre-
service education and ongoing professional development programs for LSP teachers in Slovenian higher 
education. By analyzing study programs offered by Slovenian universities and conducting interviews with LSP 
teachers, it was found that there are no accredited programs for pre-service education of LSP teachers. 
However, there are some courses on LSP teaching methodology or language use in academic or professional 
texts. The educational needs of LSP teachers with backgrounds in linguistics, literature, or general language 
teaching are met through their participation in ongoing professional development activities and advanced 
degree studies. The findings of this study align with previous research on LSP teacher education in Europe, 
revealing that there is a lack of systematic provision of LSP teacher education programs, and most LSP higher 
education teachers acquire their teaching competencies through experience. This study serves as a starting 
point for furthering the field of LSP teaching in Slovenia and internationally. It is recommended that LSP higher 
education teaching should be based on high professional and scientific standards and the systematic provision 
of pre-service LSP teacher education programs. 

 
 

 
 

A multimodal comparison of classroom initiation moves in an English Medium of Instruction and an L1 
Spanish content lesson 

 
Pilar ESCABIAS & Teresa MORELL MOLL  
University of Alicante 
 
In many European universities, the use of English as a medium of instruction (EMI) (Dearden 2015; 
Lasagabaster, 2022; Lasagabaster and Doiz, 2022; Morell et al., 2014; Morell et al. 2022a; Smit & Dafouz, 2012) 
ŀƴŘ ƭŜŎǘǳǊŜǊǎΩ ǳǎŜ ƻŦ ŀ ōǊƻŀŘŜǊ ǊŀƴƎŜ ƻŦ ƳƻŘŜǎ ƻŦ ŎƻƳƳǳƴƛŎŀǘƛƻƴ όYǊŜǎǎΣ нллрΤ нлмлύ ŀǊŜ ōŜŎƻƳƛƴƎ ŎƻƳƳƻƴ 



Genres and languages in digital communication  Book of abstracts 

 

83 
 

practice. Consequently, many lecturers, whose mother tongue is other than English, need not only to teach 
their content subjects in the lingua franca, but also to develop their multimodal competence (i.e., ways of 
representing and communicating meaning). In this study, the initiation moves of a lesson taught in English and 
in Spanish by the same lecturer were analysed using a Systemic Functional-Multimodal Discourse Analysis SF-
MDA (Morell, 2015). The initiation moves of a lecture have been chosen as the object of analysis due to their 
relevance not only in introducing the concepts to be dealt with (ideational metafunctions) and their 
organisation (textual metafunctions), but also, and most importantly, in engaging the students (interpersonal 
metafunctions) (Morell el al., 2022b). In the video-recorded initiatƛƻƴ ƳƻǾŜǎΣ ǘƘŜ ƭŜŎǘǳǊŜǊΩǎ ǾŜǊōŀƭ όǎǇƻƪŜƴ ŀƴŘ 
written texts) and non-verbal discourse (images and gestures) will be analysed to determine the similarities 
and differences when the class is taught in English (L2/EMI) and in Spanish (L1). The findings will hopefully 
provide EMI lecturers and teacher trainers with tools for reflection, self-analysis and strategies to improve 
teaching in university courses using EMI (English as a Medium of Instruction).   
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The analysis of multimodal communication in social and academic contexts from the perspective of the 
linguist apprentice 

 
Francisco IVORRA & Rosa GIMÉNEZ-MORENO  
IULMA Universitat de València 
 
Recent studies on the methodological complexity of multimodal communication (i.e., Kress and van Leeuwen, 
2006) have shown that innovative and comprehensive analyses require knowledge of a wide range of linguistic 
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theories and mastery of multiple criteria and methodological parameters. The study of current multimodal 
digital messages, as apparently simple as those consulted in public transport services, schools, universities and 
other daily environments, requires essential knowledge of, for example, Systemic-Functional Linguistics (i.e., 
hΩ IŀƭƭƻǊŀƴΣ нллуΤ IŀƭƭƛŘŀȅ & Matthiesen, 2014), Cognitive Semantics (i.e., Fillmore & Baker, 2010; Ruiz de 
Mendoza & Mairal, 2008), Cultural (Martin & Rose, 2008) and/or Interpersonality and Metadiscourse Theory 
(i.e., Hyland & Tse, 2004). In addition to this essential background knowledge, innovative linguistic analysis 
requires knowledge of corpus linguistics, its methodologies, and software tools (i.e., Rühlemann, 2018). The 
present research studies to what extent current linguist apprentices are aware of and prepared to face this 
professional challenge. In this line, the paper focuses on analysing the coverage of the knowledge and skills 
necessary for analysing multimodal genres from the perspective of undergraduate and postgraduate students 
of English Studies. Through questionnaires and interviews, linguistics apprentices express what they know and 
what they think they should know about this specific training. The methods and applications of greatest 
interest to these young generations of analysts are shown, shedding light on how university experts can best 
prepare their students to work ǿƛǘƘ ǘƻŘŀȅΩǎ ŘƛƎƛǘŀƭ ŀƴŘ ƳǳƭǘƛƳƻŘŀƭ ƎŜƴǊŜǎ ƛƴ ǎƻŎƛŀƭ ŀƴŘ ŀŎŀŘŜƳƛŎ ǎŜǘǘƛƴƎǎΦ ¢ƘŜ 
results also show that the training of expert analysts in this type of ubiquitous communication poses important 
methodological and pedagogical challenges to the university education system. 
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The effect of previous training in oral mediation strategies among English for International Studies upper-

intermediate learners  
 
María Victoria GUADAMILLAS GÓMEZ 
University of Castilla-La Mancha 
 
The Companion Volume of the Common European Framework of Reference for Languages (Council of Europe, 
2020) attaches a great importance to mediation. Particularly, mediation becomes a piece of a wider 
communicative scenario with a focus on the recipient. Thus, the speakers should show their linguistic and 
sociocultural repertoire together with their potential as language facilitators. Similarly, these speakers can 
display their ability to process information from different multimodal sources and, after that, transmit the 
message to someone who is not able to access to it directly.  
Comics have gained a great presence in diverse fields such as academic or professional ones. In fact, comics 
transformed into visual contracts emerge as documents that include a form of legal discourse that tries to 
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make communication between legal parties easier, more readable, and comprehensible. According to Medley 
and Mutard (2019), these visual contracts could be a great instrument to bring legislation at the service of 
citizens. Additionally, they can be a resource for oral mediation from multimodal sources in the context of ESP. 
¢ƘŜǊŜŦƻǊŜΣ ǿŜ ŜȄǇƭƻǊŜ он ƭŜŀǊƴŜǊǎΩ ƻǊŀƭ ǊŜǎǇƻƴǎŜǎ ǘƻ ŀ ƳŜŘƛŀǘƛƻƴ ǘŀǎƪ ōŀǎŜŘ ƻƴ ŀ Ǿƛǎǳŀƭ ŎƻƴǘǊŀŎǘΦ ¢ƘŜǎŜ 
learners should produce a voicemail addressed to someone who is not able to understand the visual contract. 
The participants are divided into 2 groups to ascertain whether the previous training on mediation has a 
positive impact on the strategies that the learners display. To analyze the oral performance of each group, six 
criteria have been designed ad hoc, based on the CV CEFR descriptors. The results indicate that the 
ŜȄǇŜǊƛƳŜƴǘŀƭ ƎǊƻǳǇ ǎƪƛƭƭǎ ƛƳǇǊƻǾŜ ƛƴ ǎƻƳŜ ǊŜǎǇŜŎǘǎ όƛΦŜΦ ǘƘŜ ŀōƛƭƛǘȅ ǘƻ ǳƴŘŜǊǎǘŀƴŘ ǘƘŜ ŀǳŘƛŜƴŎŜΩǎ ƴŜŜŘǎ ƻǊ ǘƻ 
check the comprehension of the transmitted message, etc.).  
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Title: EMI instead of ESP? Students' literacy trajectories towards writing research proposals in an 
international business bachelor programme 

 
Verena GRAU & Ute SMIT 
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Since 2000, English-medium programmes (EMPs) have been implemented across the globe at an 
unprecedented speed, further cementing the role of English as lingua franca of academia. At the same time, 
the widespread belief tƘŀǘ ǎǘǳŘŜƴǘǎΩ ƭƛǘŜǊŀŎȅ ǎƪƛƭƭǎ ǿƛƭƭ ŘŜǾŜƭƻǇ ŀǳǘƻƳŀǘƛŎŀƭƭȅ ƛƴ ŎƻƴǘŜȄǘǎ ǿƘŜǊŜ ŀƭƭ ŎƻƴǘŜƴǘ ƛǎ 
taught through English (e.g. Rose et al. 2020) has in many higher education institutions (HEIs) led to removing 
ESP/EAP classes from EMP curricula (Arnó-Macià & Mancho-Barés, 2015). However, developing the relevant 
disciplinary-specific academic literacies has been identified as a major challenge for any university student, 
particularly when having to do so in an L2 (e.g. Sánchez-Pérez, 2021). The present study investigates how EMP 
bachelor students cope with developing the disciplinary literacies necessary for writing research proposals and 
papers without support from trained ESP/EAP practitioners over the course of their three-year studies, a 
significant part of which restricted to pandemic-induced online education. To this end, 18 in-depth interviews 
(60-90 minutes each) were conducted with last-semester business bachelor students at an Austrian HEI and 
analysed through qualitative content analysis. The interviews sheŘ ƭƛƎƘǘ ƻƴ ǘƘŜ ǎǘǳŘŜƴǘǎΩ ǊŜŦƭŜŎǘƛƻƴǎ ƻƴ ǘƘŜƛǊ 
challenges, their strategies, including using their multilingual repertoires, for developing relevant literacies in 
English in mostly digital learning contexts. Findings indicate that at least initially almost all students identified 
academic writing in English as a major challenge of their EME studies. Moreover, individual language-aware 
ŎƻƴǘŜƴǘ ƭŜŎǘǳǊŜǊǎ ŀƴŘ ǘƘŜƛǊ ǇŜǊǎƻƴŀƭ ŀƴŘ ŘƛƎƛǘŀƭ ŦŜŜŘōŀŎƪ ǇƭŀȅŜŘ ŀ ǎƛƎƴƛŦƛŎŀƴǘ ǊƻƭŜ ƛƴ ŘŜǾŜƭƻǇƛƴƎ ǎǘǳŘŜƴǘǎΩ 
academic skills iƴ 9ƴƎƭƛǎƘ ŀƴŘ ƛƴ ōǳƛƭŘƛƴƎ ǘƘŜƛǊ ŎƻƴŦƛŘŜƴŎŜ ŀǎ ŀŎŀŘŜƳƛŎ ǿǊƛǘŜǊǎΦ aƻǊŜƻǾŜǊΣ ǘƘŜ ǎǘǳŘŜƴǘǎΩ 
reflections suggest that the absence of specific language instruction impacted their learning trajectories, 
widening the gap between those who had already come with a relatively high level of academic English and 
the others whose initially less developed English proficiency made it noticeably more demanding to develop 
disciplinary-appropriate literacy skills.  
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Undergraduate research in an academic skills class: Multiple genres, languages, and modalities 
 
Claudia KUNSCHAK  
Ritsumeikan University 
 
Undergraduate research as a form of inquiry-based learning, long established at science programs across the 
US, is on the rise in Europe as well, notably in Germany, and covering a range of disciplines (Mieg, 2019). While 
ostensibly promoted to counter the school-like changes associated with the Bologna process, its principles 
such as independent learning, peer-to-peer engagement, and reflection can be regarded as pillars of 
contemporary education in a multimodal, multilingual, and multicultural environment around the globe. This 
presentation will analyze the potential and challenges in the implementation of these principles in yet another 
context, an academic skills class with multilingual participants at an EMI program in Japan. The study focuses 
on a cohort of 17 students as they negotiate their research projects through various genres, languages, and 
modalities. In order to document student progress, triggers of learning, and common challenges, the 
researcher carried out a textual analysis of student surveys and interview questions including consent forms, 
peer feedback and its uptake for both the midterm written proposal and the corresponding oral presentation, 
and student self-evaluation in discussing their research in the final oral presentation and the corresponding 
paper. All oral presentations were recorded, and relevant sections transcribed. Findings suggest that a 
majority of students struggle with independent learning in the beginning, are comfortable and effective in 
peer interaction, and are able to reflect on the strengths and weaknesses of their work after completion. While 
some struggle with switching between genres and modalities, especially the written proposal and the time 
constraint on the oral presentations, they fully engage their linguistic repertoire, and establish meaningful 
connections with the community they are researching. The presentation will close with some suggestions for 
further development and integration of research and communication skills in first-year courses. 
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Dialogic teaching in English-medium instruction classes: An analysis of whether the disciplinary culture 
makes any difference 
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The teaching and learning process is heavily influenced by dialogic practices, since the effectiveness of 
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classroom teaching depends on the use that teachers and students make of interactive learning strategies to 
ŦƻǎǘŜǊ ǳƴŘŜǊǎǘŀƴŘƛƴƎΦ Lƴ ŘƛŀƭƻƎƛŎ ǘŜŀŎƘƛƴƎ ǇǊŀŎǘƛŎŜǎ ǉǳŜǎǘƛƻƴǎ Ǉƭŀȅ ŀ Ǿƛǘŀƭ ǊƻƭŜΣ ŀǎ ǘƘŜȅ ŎƻƴǘǊƛōǳǘŜ ǘƻ ǘŜŀŎƘŜǊǎΩ 
co-construction of knowledge alongside their students, to enhancing subject-content learning while boosting 
ǎǘǳŘŜƴǘǎΩ ǇŀǊǘƛŎƛǇŀǘƛƻƴΦ IƻǿŜǾŜǊΣ ŀƴŘ ŘŜǎǇƛǘŜ ǘƘŜ ƛƴŎǊŜŀǎƛƴƎ ƛƴǘŜǊŜǎǘ ƛƴ ǘƘŜ ǊƻƭŜ ƻŦ ŘƛŀƭƻƎǳŜ ƛƴ ŜŘǳŎŀǘƛƻƴ 
(Mercer, Wegerif & Major, 2019), dialogic teaching in general and questioning practices in particular have 
hitherto received very little attention at tertiary level.  
¢ƘŜ ŎǳǊǊŜƴǘ ƛƴǾŜǎǘƛƎŀǘƛƻƴ ŀƛƳǎ ǘƻ ŀŘŘǊŜǎǎ ǘƘƛǎ ƎŀǇ ōȅ ŜȄŀƳƛƴƛƴƎ ǘŜŀŎƘŜǊǎΩ ǉǳŜǎǘƛƻƴƛƴƎ ǇǊŀŎǘƛŎŜǎ ƛƴ 9ƴƎƭƛǎƘ-

medium instruction (EMI) programs at university. We examined the number and type of questions asked by 
the 12 teachers participating in the study and whether their questioning practices were affected by the 
disciplinary culture. Thirty-six lectures from the disciplines of economics, engineering and history delivered in 
four Spanish universities were recorded, transcribed and analysed. The results showed that the frequency and 
the kinds of questions posed were very similar, and it was noteworthy that the questions were surprisingly 
limited irrespective of the discipline. Based on Sánchez-DŀǊŎƝŀΩǎ ǘŀȄƻƴƻƳȅ όнлнлύΣ ǿŜ ƻōǎŜǊǾŜŘ ǘƘŀǘ ǘƘŜ 
majority of the questions asked were confirmation checks (aimed to ensure understanding of the topic), 
followed by display questions (those in which the answer is already known by the teacher), referential 
questions (whose answer is not known by the teacher), and self-answered questions (those immediately 
answered by the teacher). Interestingly, the statistical analyses performed revealed that the discipline did not 
exert any significant impact on the nature of the questions put forward in EMI classes, which led us to present 
some pedagogical implications with a view to bolstering more interactive EMI lectures.  
Keywords: Questions, EMI, classroom interaction, disciplines.  
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ESP and L1 medium of instruction as leverage for EMI genre writing 
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EMI research on student academic writing has emerged as a controversial line of enquiry given that writing 
emerges as one of the linguistic skills-based hindrances (YŀƳŀǒŀƪ Ŝǘ ŀƭΦΣ нлнмΤ Ryan, 2018). Research on 
academic writing in EMI settings has examined, among other aspects, the linguistic quality of student writing 
(Lasagabaster & Doiz, 2018), and the support provided to write in assessed academic genres (Chell et al., 2021; 
Mancho-.ŀǊŞǎ Ŝǘ ŀƭΦ нлннύΦ ¢ƘŜǎŜ ǎǘǳŘƛŜǎ ƘŀǾŜ ǳƴǾŜƛƭŜŘ ǘƘŜ ƴŜŜŘ ŦƻǊ ōŜǘǘŜǊ ǎǳǇǇƻǊǘ ŦƻǊ 9aL ǎǘǳŘŜƴǘǎΩ 
academic writing.  Against this backdrop, we aim to examine the role of L1 and ESP genre writing in leveraging 
EMI courses in the same discipline. Written assignments from 20 subjects were collected at two Spanish 
universities and compared by (i) discipline (STEM vs. Social Sciences), (ii) medium of instruction (MOI; L1 vs. 
EMI) and (iii) instruction in/of English (EMI vs. ESP). Apart from student submissions, the data set included 
assignment instructions, assessment tools and interviews with lecturers. The genre and genre family 
instantiated in each assignment was analyzed using bŜǎƛ ŀƴŘ DŀǊŘƴŜǊΩǎ όнлмнύ ǘŀȄƻƴƻƳȅ ƻŦ ŦƛǾŜ ǎƻŎƛŀƭ 
functions. Specifically, we analysed the main communicative purpose and macrostructure of the texts 
(Gardner & Holmes, 2010, Hüttner, 2008). Preliminary findings showed: (i) L1 STEM genres tend to aim at 
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research skills and professional practice, while SSCC genres at knowledge demonstration and independent 
reasoning skills, (ii) no differences were found in genres in L1 and EMI courses;  and (iii) ESP genres in SSCC 
focus on professional practice rather than knowledge demonstration and independent reasoning, following 
Nesi and Gardner's (2010) taxonomy. These tentative findings point towards L1-MOI acting as leverage for 
EMI genre writing, unlike ESP courses. An urgent need emerges to align ESP with EMI genre practices within 
disciplines, so that ESP courses become a more effective supporting option. 
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estudiantes de Magisterio 
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Ante el creciente impacto de la digitalización de las prácticas de escritura universitarias, este estudio pretende 
examinar hasta qué punto el empleo de textos multimedia para la redacción de un género puede alterar la 
naturaleza del propio género discursivo (Swales, 2004). Se plantea esta propuesta a partir de los resultados 
obtenidos en un estudio longitudinal (Krogh & Jakobsen, 2019), realizado en escuelas de países nórdicos según 
el modelo Writing to Learn, Learning to Write. Se defiende hacer uso de los medios digitales únicamente en 
aquellas materias que requieran prácticas de escritura digitalizadas en la sociedad. Por tanto, la práctica surge 
de la necesidad de desarrollar el género del periódico digital cuya difusión actual es mayoritariamente digital. 
Dos docentes de Didáctica de la Lengua y de Didáctica de las Ciencias Sociales de una facultad de Educación 
se unen para solicitar a sus 62 estudiantes la redacción de un periódico digital, en lugar del periódico impreso 
que venía demandando el profesor de Sociales. Por su parte, el docente del área lingüística pretende apoyar 
los aspectos comunicativos de la redacción del género (Canale, 1995; Hymes, 1972). Entre ambos diseñan una 
secuencia didáctica basada en Contenido Integrado de Lenguas (CIL) (Bikandi & Valls, 2008). La investigación 
consiste en comparar los resultados de los periódicos impresos y de los periódicos digitales mediante un 
programa de análisis de contenido (Atlas.ti), con el fin de digitalizar un corpus y obtener descripciones 
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cualitativas del mismo, que permitan establecer qué aspectos convergen y qué aspectos muestran diferencias 
entre el género impreso y el género digital. Los resultados preliminares muestran la conveniencia de realizar 
propuestas conjuntas, adecuadas al uso social de los géneros, en las que, al planificar las tareas de escritura 
de géneros discursivos en un área no lingüística, se integren los objetivos lingüísticos mediante un enfoque 
CIL. 
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Figurative language in medical English course books 
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Universidad de Cantabria 
 
English for medical purposes (EMP) is a pedagogical discipline that aims to help healthcare professionals 
develop the language knowledge they require to succeed in their medical training and professional 
endeavours (Maher, 1986). Among the many language usage events that this collective will engage in within 
their vocation, practitioner-patient interaction is perhaps one of the most delicate. Extensive research has 
shown that figurative language, when the intended meanings of words diverge from their literal meanings, 
plays a critical role in healthcare communication (Demjén & Semino, 2020; Tay, 2013; Williams Camus, 2016). 
Moreover, contrastive linguistic analyses have shown that the conceptualisation of phenomena related to 
physical and emotional well-being can vary between cultures (Goddard & Ye, 2014; Wierzbicka, 2014). As such, 
the development of L1/L2 figurative language competence (Littlemore & Low, 2006) should be a vital objective 
in the EMP syllabus, and the present study aims to determine how this aspect is addressed in published 
didactic materials. 
The study critically examines figurative language content in a medical English coursebook series in order to 
gauge the status of the phenomenon in the materials and develop evidence-based proposals for an optimised 
didactic treatment. The sample consists of a two-part CEFR B2-C1 coursebook package from a renowned 
international publisher. Content from two didactic units addressing the subject of psychiatry was examined 
following the Metaphor Identification Procedure University Amsterdam (MIPVU), an empirical method for the 
analysis of figurative language in discourse (Nacey et al. 2020; Steen et al., 2010). Based on findings from 
similar studies (Skorczynska Sznajder, 2010), it was hypothesised that figurative language would be present in 
the materials but minimally addressed from a didactic perspective. The results from the analysis indicate this 
to be the case. In particular, a high quantity of metaphorrelated words and expressions were identified in 
exercises related to practitioner-patient interaction in the C1 level coursebook. The didactic implications of 
these findings are highly relevant in that they underscore the need for explicit attention to be given to 














